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Introduction

“Financial inclusion” refers to the situation in which all adults of working age have effective access to credit, savings, payments, insurance, etc., provided by formal service providers, that is, those provided by suppliers authorized by the corresponding superintendence.

Financial inclusion has two fundamental components: access (being able to access institutions to obtain products and services) and usage (making effective usage of products and services once they have being accessed).

The lack of products that meet the expectations of potential users (due to excess requirements, not meeting the institution´s profile, etc.) encourages people to search for institutions outside the financial system to satisfy their needs (Shadow banking) or to make it completely impossible for them to satisfy their financial needs with the consequent negative economic and social impact.

There is a very significant regulatory lag in the country in terms of financial inclusion. The vast majority of developing countries already have developments in the field ranging from specific laws on financial inclusion, national strategies for financial inclusion or at least regulations issued by financial regulators on specific issues such as bank correspondents, microcredit or mobile devices.

Consequently, coordination among financial regulatory authorities and other public bodies on  financial inclusion matters is of vital importance, so that efforts are unified and a National Strategy for Financial Inclusion that generates a significantly positive impact on supervised institutions and in the national population is implemented. 

In line with the above, to implement measures regarding Financial Inclusion, it is essential to have indicators and data to make decisions that have a greater positive impact on Costa Rican society, which is why the demand survey will be an essential input for such work.


1. Objectives of the survey

1.1	General Objective 

Collecting detailed financial information from households that is not available from other sources, to determine the level of financial inclusion of the Costa Rican population. 

1.2	Specific objectives:

· Identifying the incidence of population access to different financial instruments (accounts, cards, formal and informal debts, insurance).

· Exploring the causes that hinder the population's access to the financial system.

· Knowing about the management of household expenses, behavior in relation to expenses and financial education.

· Knowing about the level of formal and informal savings in households and access to formal and informal credit.

· Measuring the usage of financial channels and the barriers to them.

· Knowing about variables of interest regarding potential consumers: income level, marital status, among others.


2. General description of the service

· Characteristics of the project: SUGEF has contracted IPSOS for the application of the survey on Financial Inclusion Costa Rica 2020.

· Geographical breakdown: representativeness by:
· Province
· Zone: Urban / Rural.
· Gender: Masculine / Feminine
· Socioeconomic level: High/Medium/Low

· Population under study: 
· Men and women, between 15 and 70 years of age and usual residents in private residences located in the national territory, regardless of their nationality.

· Distribution of the sample: 1,200 effective interviews
· San Jose: 	390
· Alajuela:  	230
· Cartago:  	135
· Heredia: 	120
· Guanacaste: 	100
· Puntarenas: 	115
· Limón: 	110

· Collection methodology: Face to face in households. 

· Instrument to be implemented: Structured questionnaire supplied by SUGEF, with an approximate duration of 30 minutes.

· Qualified respondent: head of household, spouse or other member of the household between 15 and 70 years of age, usual resident of the dwelling.


3. Main methodological aspects

To respond to the objectives set in the Survey on Financial Inclusion Costa Rica 2020, a total of 1,200 households were interviewed nationwide.

3.1 	Target population

Men and women, between 15 and 70 years of age and usual residents in private residences located in the national territory, regardless of their nationality.

3.2	Sample design

The sample was controlled in such a way that it allowed the analysis at least at Province, Zone, Sex and Socio-Economic Level. The distribution of the sample at the province level corresponds to the proportion of each one of them according to the last population and housing census 2011. 
In total, 1,200 effective interviews for an error of approximately 2.8% with a confidence level of 95%.
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3.3 	Sample selection

For the selection of the sample, we proceeded with a two-stage sampling method, according to the following scheme:

· Stage 1 Selection of districts: Districts were selected within each one of the provinces, controlling the urban / rural representativeness.

· Stage 2 Selection of dwellings: Within each district, the dwellings were selected as observation units and within each of them, the collaboration of an adult belonging to the household was requested to conduct the interview. 



3.4.	Topics of the study – Questionnaire

The questionnaire used is composed by ten modules. 

Section 1: General characteristics of residents in dwellings and households.
Section 2: Sociodemographic characteristics of the interviewee
Section 3: Expense management, behavior and financial education
Section 4: Formal and informal savings
Section 5: Formal and informal credit
Section 6: Payments
Section 7: Others
Section 8: Usage of financial channels
Section 9: Protection of financial services users
Section 10: Decision-making and household asset ownership

3.5	Questionnaire test

A pilot test of the questionnaire was carried out with the aim of evaluating it in different aspects of its execution, as well as serving as feedback for the team that carried out the final work.

The population to which this test was applied had characteristics similar to those indicated in the sample design.

The results of the pilot test helped to identify barriers to implementation and sensitive issues by the interviewee and determined the approximate duration of the interview.

3.6 	Field work

Personal (face-to-face) interviews were conducted in households, with the head of the household, the spouse or another member of the household between 15 and 70 years of age.

Field work started in the Metropolitan Area, followed by the urban and rural Greater Metropolitan Area (GAM). Finally, the rest of the urban country and the rest of the rural country were visited.

A total of 20 people were used in this study, broken down according to the following scheme:


Figure 1. Organization - Financial Inclusion Survey CR 2020


To collect the information, there were a total of 3 work teams, consisting of: A field supervisor and 4 interviewers in charge, duly coordinated and supervised by the head of field operations. These teams were duly trained and with previous experience in this type of work.

In quality assurance tasks, there was a team of 2 people, responsible for the verification, validation and analysis of inconsistencies, providing timely feedback to field staff to correct errors or optimize the collection of information.

The management of the project was in charge of the following professionals:

· Project manager (Ever Molina): responsible for developing the project within the established deadlines and maintaining permanent communications with the technical team, having to interact with its counterpart defined by the SUGEF. 
Professional with a university degree in statistics and experience in directing and conducting opinion polls. 

· Head of Field Operations (Danny Rivera): responsible for piloting the questionnaires, other measurement instruments, and field manuals; selecting and training of field teams; developing the survey plan according to the guidelines provided by the technical team; defining quality control procedures that will be applied by field supervisors and, ensuring logistics and control of field operations.
Experience in adapting and piloting questionnaires, and conducting field surveys.

· Head of Data Management (Computer specialist) responsible for preparing the template for collecting information through mobile devices.
Once the field work is completed, he is responsible for cleaning the database and generating processing tables with the results obtained, for the final reporting stage. 
The interviews were carried out between 06 and 21 February 2020. 

3.7	Criticism, validation and processing of the information

Once the material was received in the operations office, the process of criticism or revision of the questionnaires began by reproducing the audios. To comply with this process, 30% of the surveys carried out by the interviewer were reviewed. 

Criticism and validation staff ensured that data does not show inconsistencies in the responses of the interviewees. 

Validation by telephone (continuous process from the office)

Once the interviews entered the platform, the quality assurance personnel were in charge of selecting questionnaires at random, which were subject of a process of validation by telephone. This process consisted of re-contacting the interviewees and applying predefined questions, as well as some random ones to ensure their veracity. Some of the points that were verified rigorously are as follows:

· Verifying that the interview was carried out at the domicile registered by the interviewer.

· Asking the interviewee about the correct use of the questionnaire; and if the interviewer had carried his/her identification in a visible place.

· Applying again to the interviewee some control questions, as well as about their socio-demographic data.

Processing of information and tabulations of results

Once the capture mask has been structured according to the questionnaire used, the information is inputted into the system to subsequently generate the databases in SPSS format according to the SUGEF specifications.

IPSOS has generated the corresponding tabulations that allow the preparation of the final reports. All the variables have been included properly coded and labeled in the database, according to the dictionary of variables. 


4. Results

The main results of the study are presented using tables and graphs, analyzing the most relevant findings related to the study objectives.

The general characteristics of the households and the people interviewed are initially presented and in the following sections, the results of each of the sections of the questionnaire.

4.1	General characteristics of residents in dwellings and households

In first instance, the indicators at the dwelling and/or household level are summarized in Table No. 2.

The average number of people living in the household is 3.9, being the highest in Cartago (4.4) and the lowest in Puntarenas (3.6).

In 92.9% of the houses, the family groups that inhabit them share the same expenses, what makes them to be considered as one household. In 7.1% of the dwellings with the presence of multiple households, on average they are inhabited by 2.2 families or groups.

The average number of members of each household is 3.7, where just under half (44%) are people over 35 years of age.
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4.2	Characteristics of the interviewees

4.2.1	Socio-demographic profile

The average age of respondents is 40.3 years, where 4 out of 10 are heads of household.

Just under half (47.8%) have a life as a couple, either married or in an unmarried cohabiting. On average 2.5 people depend economically on the respondent.

An 18.4% of the respondents have vocational education and/or university studies. The results of the socio-demographic profile are summarized in Table No. 3.
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4.2.2	Job profile

Out of every 4 respondents, one declared having a formal paid job. Out of these, 52.1% have a work activity that implies a formal income.

[bookmark: _Hlk531365104]For those who have their own business (4%), the main activity of this business is linked to the provision of services.

Out of every 10 respondents, 7 have an income of ¢ 500,000 or less.

The results of the interviewee's job profile are presented in summary in Table No. 4.
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4.2.3	Access to services

Out of each 10 interviewees, 4 receive their income through a savings account, checking account or debit card, and 49.8% receive it in cash.

Out of every 4 interviewees, 3 stated that they have a medical insurance with the "Costa Rican Social Security Administration" (CCSS) and 21.1% did not have any kind of medical insurance.

A 93.3% of the interviewees have mobile telephony, of which only 12.4% keep a traditional telephone for calls and text messages. A 61.8% have smartphones.

A 54.7% have prepaid lines, while 4.6% have Hybrid service (Pre and Post payment). See Table No. 5.
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4.3	Expense management, behavior and financial education

A third of the interviewees have a budget or register of incomes and expenses, mainly in the segment between 25-64 years of age, with a high Socio-Economic level and in urban areas. However, the budget is not always systematized, but most of the time is kept by heart or in paper. See Table No. 6.
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Out of 10 interviewees only 2 have taken a course on how to save or make a budget, with higher results for men, younger people, and the upper socio-economic level segment. Among those who had counseling, their workplace, the "National Learning Institute" (INA) and their high school were the main places where they went to. See Table No. 7.
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Out of every 10 interviewees, 6 declare that they rarely or only sometimes make unplanned or out-of-budget purchases, while only 2 out of 10 state that they usually do so, with lower results for men, people under 34 years of age, and the high Socio-economic Level. See Table No. 8.
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Of every 10 interviewees, for 4 of them the money they receive each month is not enough to cover their expenses. Borrowing from family or friends, using savings or reducing expenses are the most recurring actions to solve this situation. Few of them go to a financial institution. See Table No. 9.
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Moreover, savings or a loan from acquaintances are the payment options that are used to face an unusual and equal-to-the-income-of-the-month expense. Only 6% of those interviewed would go for a loan from a financial institution. See Table No. 10.
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As for the managing of the expenditures, paying on time is the main action taken, followed by carefully assessing an expenditure before incurring it. Setting long-term financial goals is a less common action. See Table No. 11.
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4.4	Formal and informal Savings

Of every 10 interviewees, 6 made some savings; the main actions being saving money at home and at the workplace. Of every 10 interviewees, 3 did not carry out any of these actions, especially at the low socio-economic level and those over 35 years of age. 

The savings are mainly destined to basic expenses: food, personal expenses or payment of services; as well as education, emergencies and holidays or parties. See Table No. 12.
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Of every 10 interviewees, 6 currently have a bank account, an incidence that increases for men, for the range of 25 to 34 years old, and for the medium-high socio-economic level. Among those without an account or government aid, the majority never had one. See Table No. 13.
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The main barrier for having an account or card is no to qualify for such product, where the main reasons associated with this condition accumulate 48% of the total responses, being that specifically the option of "insufficient income" accounts for a 34.5% of the total. Out of 4 interviewees, 1 deems that he or she do not need an account or card.

The reasons for no longer having an account or card have to do mainly with quitting the activity that allowed access to said product: "I stopped working" 40.8%, "I stopped receiving government support" 12.4% and "I stopped receiving a pension” 2.4%. See Table No. 13.
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The savings account is the product with the highest incidence (63.7%), mainly among men, the economically active segment and the socio-economic level ABC1. A third of the interviewees have a current account (between 18 and 34 years old, and socioeconomic levels C1/2/3). Pensions and government aid are present the most among women and the socio-economic segment D1/D2.

On average, people have 1 or 2 savings accounts, with an average of 8 years since opening. Those who have fixed-term savings, usually have more than one, and these are more recent, with an average of 5.5 years since their deposit. See Table No. 14.

[image: ]


More than 80% of people who have an account also have a debit card. Savings accounts, checking accounts and Deposits are the products where savings are kept the most, unlike pensions or aid accounts.

Of every 10 interviewees who have a debit card, 6 use it to pay for their purchases, with an average of 8 times a month. Likewise, the withdrawal of cash from ATMs is high (82%) and is carried out on average 3 times a month.

The main barrier for using the debit card to make purchases is the preference for cash (55.6%). Likewise, 12.1% states that they are distrustful of this means of payment and 9.1% affirm that there are commissions for the use of the debit card or discounts when using cash.

The main reasons for using cash to pay for purchases have to do with keeping track of expenses (19.5%) or out of habit (18.4%). The establishments also condition the use of cash by not accepting another means of payment (15.9%) or by imposing commissions/discounts (12.9%). See Table No. 15.
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A 35.5% of those interviewed use a Mobile Banking application, mainly young people under the age of 34. These use the service on average 8 times a month, and almost 80% use a token-like device to access the application.

The balance inquiry (74.9%) is the transaction of choice they carry out through Mobile Banking. Likewise, half of them make public service payments and money transferences (43.2%).

The preference for other means of payment (37.2%) is one of the main barriers to expanding the use of Mobile Banking. However, it is followed by reasons associated with ignorance about the channel (not knowing the service or not knowing where to contract it) with a 27.4%, being afraid of it (it is complicated) with a 29.3% or distrust with a 24.4%. See Table No. 16.
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Few compared the offered account with products in other banks when contracting it (16.7%). Among these, those who did compare made so based on information provided by the same institution (67.2%) or by some recommendation from friends or family (33.6%). See Table No. 17.

[image: ]


4.5	Formal and informal Credit

Of every 10 interviewees, 3 have acquired some type of loan, mainly from family or friends (19.8%). The loan was used for basic expenses: food, personal expenses or payment of services (35.7%) or for repaying or consolidating debts (15.7%). See Table No. 18.
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There is a very low incidence of departmental store cards (5.0%), as well as bank loans (13.8%). Among those who currently do not have credit, 22.1% have had it on some occasion, with higher results in men, people over 35 and the socio-economic level in the ABC1 segment. See Table No. 19.

[image: ]


The main barrier to accessing a loan is distrust (38%), some aspects related to this item are "not liking to get into debt", "not trusting financial institutions", "not knowing how to get it" and "it makes you afraid".
 Likewise, another 26.4% states that they do not need it and a remaining quarter states that it is because they do not qualify; the latter in items such as: "not meeting the requirements", "being a minor" and "thinking that will be rejected". The reasons for not requesting it are distributed among high interest rates (25.9%), no needing it (23.7%) and not wanting to go into debt again (20.2%). See Table No.20.
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Credit cards issued by a bank is the product with the highest incidence (58.4%), with an average of 1.6 cases per interviewee, followed by personal credits (43.4%), for which on average they take between 1 and 2.

Of every 10 interviewees, 3 have been delayed in paying their personal credit and/or credit card. This proportion increases to 5 when it comes to a credit card from a department store. See Table No. 21.

[bookmark: _MON_1646433776]
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Of every 10 interviewees, 7 received a copy of the contract and 6 out of 10 signed the authorization to be consulted at the "Credit Information Center" (CIC) of SUGEF. The loan was used to buy, repair or remodel the house, but also for basic expenses such as food or payment of services. A 20.5% used it to repay debts. See Table No. 22.
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The credit card is used on average 5.8 times a month and 61% pay the full amount due in cash.
Among those who do not use their credit card, the majority states that they do not like to get into debt (40%). See Table No. 23.
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When acquiring the loan, 4 out of 10 compared it to other products, based on information provided by the same institution (68.8%) or by some recommendation from friends or family (26.2%).

Of every 10 interviewees who ever applied for a loan, 4 got the credit denied, mainly due to not having enough income or not being able to prove it (49.4%), followed by negative information in their credit history (19.8% ). See Table No. 24.
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4.6	Payments and others

Cash is the most used mean of payment to perform the assessed transactions, mainly purchases of less than ¢20,000 (85.2%) and payments for public transport (85.8%). Low use of credit cards, transferences and “SINPE Movil” is evident. See Tables No. 25 and 26.
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Few have any insurance (18.4%). Being the main barrier not having money or a job (35.0%), or not needing them (33.2%). See Table No. 27.
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The proportion of people who compare the contracted insurance with other insurances (5.7%) is quite low. Those who did compare made so based on information provided by the insurer or financial institution (72.1%). See Table No. 28.
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Out of 10 interviewees, 9 do not have a voluntary pension account, mainly due to lack of money (24.4%), because they do not work or have never worked (21.3%) or because they are not interested or think it is not convenient for them (21.2%).

It is not negligible that 20.1% of the interviewees are unaware of the existence of this type of voluntary account or do not know how to get it. See Table No. 29.
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A 75.1% do not make voluntary contributions to their account for the "obligatory pension regime" (ROP), mainly because they have no money left for savings (47.8%). A 16.9% do not know what the ROP is or how to get it and a 6.2% do not know its advantages. See Table No. 30.
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4.7	Usage of financial channels

Out of 10 interviewees, 4 have used a bank branch in the last year. The main barrier is associated with not having the need to go to a branch, either because they are not interested or because they do not have an account. Another reason is because they do not qualify for an account.

The main actions carried out at the branch are the withdrawal of cash (49.8%) and the making of deposits (46.3%). See Table No. 31.
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On average, it takes 20.5 minutes to travel from home or work to the branch, with an average cost of ¢1,641 colones. On their last visit to the branch, the average waiting time to be attended was 34.3 minutes, which for most (69.6%) was adequate.

For almost all the interviewed people the treatment received was appropriate (96.8%). See Table No. 32.
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Of every 10 interviewees, 6 have used ATMs of a bank branch in the last year. The main barrier is associated with not having the need to use it because they do not have an account (51.4%). A 19.5% do not use them, because their income is insufficient; while 15.1% do not know them or they generate distrust.

ATMs are mainly used for cash withdrawal (96.4%). In addition, they are used to check balances (35.7%) and, to a lesser extent, to make deposits (12.3%). See Table No. 33.
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Just under half (46.3%) have used a store or shop to withdraw cash or make payments in the last year. The main barrier is associated with preferring another channel to carry out these actions (especially the ATM). Likewise, a 19.7% states that another person make their financial transactions and a 12.3% did not have the need. See Table No. 34.
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4.8	Protection of financial services users

The incidence of financial fraud or unauthorized use of data is low, with the segment of socio-economic level ABC1 being the one that has suffered the most from this type of event. Faced with this type of event, just under half (45.1%) of those interviewed would contact the bank and 21.8% with a judicial authority, to file their complaint or claim. See Table No. 35.
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Few have filed a complaint or lawsuit against any bank or financial institution (6.0%). Among those who have done so, the vast majority (82.8%) submitted their complaint to the same bank or institution, which was mostly filed more than 6 months ago.

A 31.0% of cases have not yet been resolved. Dissatisfaction with resolution is high as it reaches 44.8%. See Table No. 36.
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4.9	Decision-making and household asset ownership

Decisions at home are divided between one-person decisions (37.0%) and decisions with the couple (30.8%) or with other people in the household (14.8%). The decision maker naturally changes according to age.

Of every 10 interviewees, 3 are homeowners (mainly those over 35) and an 18.0% own a vehicle. Only 5.3% owns arable land.

Housing and arable land are acquired mainly by donation or inheritance (51.9% and 53.1% respectively), while savings are used for the purchase of a vehicle (57.4%). Between 14% and 24% used a loan from a financial institution to purchase some of the goods.

In order to sell, rent or lend the home, the majority must ask for the opinion of another person (51.7%); while in the case of the vehicle or terrain, it is a decision that is mostly made alone (68.1% and 54.7% respectively). See Table No. 37.
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5. Summary of findings and recommendations

5.1	Socio-demographic and household profile

· The adult segment predominates (a 48% is between 36 and 64 years of age), and of medium socio-economic level (57%). A 41% are single and a 48% are married or in an unmarried cohabiting. A 48% reached medium educational level (high school), while a 32% only completed primary school; few reached higher educational levels. Regarding their work situation, a 23% have a formal job, a 20% are dedicated to household chores and an 18% are unemployed. Out of every 10, 4 carry out some informal activity, mainly a service or sale of a product. The income level is less than 250,000 colones for a 44% and between 250,000 and 500,000 colones for a 25%.

· Out of every 10, 4 collects their income through an account, while half do it in cash. Almost 8 out of 10 have an insurance from the "Costa Rican Social Security Administration" (CSSS).

· Cell phone use is widespread (a 93% have one), and overall, they are smartphones (62%). The type of line is divided between pre-paid (55%) and post-paid (41%). A 5% have a hybrid payment system.

· On average, there are 4 inhabitants per household, with homogeneously distributed ages (an 18% are under 15, a 20% are between 15 and 24; an 18% are between 25 and 34; and a 34% are over 35 years of age). Most households reside in urban areas (74%), with San Jose (33%) predominating.

5.2	Expense management, behavior and financial education

· A third keeps a budget or registry of income and expenses; this behavior intensifies in the segment of 25 to 64 years of age, in the high socio-economic level and in the urban area. However, the registry or budget is mostly manual (40% by heart and 33% on paper). Only a 26% do it on the computer or on an APP. Moreover, only 2 out of 10 have taken a course or received advice on how to make a budget.

· Unplanned shopping is relatively unusual: while a 60% never or rarely make unplanned purchases, only a 17% say they always or almost always do it; this being a greater behavior among men, people under 34 years of age, and the socio-economic segment ABC1.

· On the other hand, there is a high proportion of individuals who do not have enough money to cover their expenses (42% - mainly people over 35 years of age, and socio-economic level D1/D2) and who turn to family (41%) or reduce general expenses (37%) to be able to face this deficit. Few turn to a financial institution. In fact, when faced with an unexpected large expense, a 41% turn to their savings, a 35% ask for a loan from relatives or acquaintances and only a 6% request a loan from an institution. The actions of saving and taking care of personal finances are related to paying on time (not getting into debt) and being cautious when buying (carefully assess whether or not the expense should be made).

5.3	Formal and informal savings

· Saving is a fairly widespread practice: out of 10, 6 made some saving in the last year; although it is predominantly informal to the extent that 34% kept the money at home. The destination of the savings is to cover basic food expenses, personal expenses or to pay for services (38%), as well as for education expenses (17%). A 16% used it to attend to unforeseen expenses or emergencies.

·  A 57% currently have a bank account, an incidence that is higher in men, people aged 25-34 and the medium-high socio-economic level. Among those without a bank account or pension, the majority never had an account (63%). The main barrier to accessing an account is related to not meeting the sufficient requirements (48% - income is not enough or they do not have a job), followed by not needing an account (26%). A low percentage (6%) prefers other means of saving or payment and another 7% rejects financial institutions because of distrust or because they do not like to get into debt. Likewise, those who stopped using an account or card did so mainly because they stopped performing the activity related to the account (55% - stopped working or stopped receiving government aid) and 22% terminated the account because they did not use it anymore.

· Among those who have an account, the savings account predominates (64%), followed by the checking account (30%). On average they have 1 or 2 accounts and they opened them on average 8 years ago. Out of every 10, 8 have an associated debit card.

· Out of 10, 6 use the debit card to make payments, with an average of 8 payments per month. Also, 82% use the card to withdraw money from the ATM, and they do it 3 times a month on average. The main barrier to using the debit card to make payments or purchases is the preference for other means of payment, especially cash (56%). A 12% express distrust and a 9% state that stores apply discounts for cash payments, or charge commissions for card payment, discouraging their use.

· Indeed, a 29% use cash because either there are stores that only accept cash, or the establishment applies discounts if paid in cash or charges commissions if other means are used. Moreover, cash allows better control of expenses for a 19% and is a habit for an 18%.

· Access to bank accounts through mobile banking is not widespread: a 35% do it using the service on average 8 times a month (a percentage that increases for people under 35 years of age and the socio-economic level of the ABC1 segment), mostly to check the balance (75%) or make payments (54%), and almost 80% access it using a token-like device. The main barrier to the use of mobile banking is the preference for some other means (37%). Moreover, a third do not know how to use it and a quarter do not trust it.

· Before acquiring the bank account, only 17% compared it to other products from another institution, with the same bank being the main source of information (67%), followed by recommendations from acquaintances (34%).

5.4	Formal and informal Credit

· Of every 10 interviewees, 3 have acquired some type of loan in the last year, this being mostly informal (from family or friends). The loan was used for basic expenses: food, personal expenses or payment of services (36%), or to repay debts (16%).

· Indeed, only 14% have a formal credit or credit card from a banking institution, and among those who do not have any, only 22% had access to any credit or credit card in the past. The experience with a formal loan increases at the socio-economic level of the ABC1 segment, being those with more possibilities of fulfilling the requirements.


· The main barrier to accessing a loan or credit card is associated with distrust or refusal to get into debt (38% - they do not like to get into debt, they do not trust the institutions or they are afraid). A 26% show no interest and a 25% do not qualify for not having enough income. Those who have ever had a loan or card stopped using it due to high interest (26%), for not needing it any more (24%), or for not wanting to go into debt again (20%).

· The credit card issued by a bank is the product with the highest incidence (58%), with an average of 1.6; followed by personal credits, for which people take on average between 1 and 2. Both products register a 30% of people who were late in payment. A 29% used or intend to use the credit to remodel or repair their home, while a 27% used it to cover basic food, personal expenses or service payments. A 20% used it to repay debts. On the other hand, 6 out of 10 signed the authorization for their records to be consulted at the "Credit Information Center" of SUGEF.

· The credit card is used on average 6 times a month and a 61% of the interviewees pay the total due. Among those who do not use their credit card, the majority states that they do not like to get into debt.

· The main reason for the institution to have rejected the application is that the person does not have sufficient income or cannot prove it.

5.5	Payments and others

· The most used means to carry out all transactions is cash, followed by the debit card. The rest of the means records very low use.

· Only an 18% of the interviewees have any insurance, a percentage that doubles for the socio-economic level of the ABC1 segment (44%). The main reasons are for not having enough money, work or income (35%), or not needing it (33%). Moreover, only a 6% have a voluntary pension account and the reasons for not having it are similar: a 24% do not have money, a 21% do not work or have not worked and a 21% consider that it does not suit them. Lastly, only a 7% make contributions to their pension account, the main barrier being not having savings to do so (41%) and a 17% say they do not know how to do it.

5.6	Usage of financial channels

· In the last year, 4 out of 10 interviewees have visited a bank branch, mainly men, people between 25 and 34 years of age and the socio-economic level of the ABC1 segment. The main barrier to going to a branch is associated with not having the need, either because they are not interested (25%) or because they do not have an account (17%). Another relevant reason is because they do not qualify for an account (24%). Among those who go to the branch, half make cash withdrawals and another 46% make deposits. The average waiting time is 34 minutes, considered by most to be adequate. Likewise, almost nobody declared having received a poor service (only 3%). To get to the branch, it takes an average of 21 minutes, implying an expense of ¢1,641 colones.

· The use of ATMs is quite widespread (64%), being higher among men, people under 35 years of age, and the socio-economic level of the ABC1 segment. The main barrier to use it is not having a card or account (51%), or not having enough income (20%). Only an 11% mention ignorance as a barrier. In addition to withdrawing cash, the ATM is used for balance inquiries (36%) and to a lesser extent for deposits (12%). The average distance to an ATM is 3 or 4 kilometers, with a transfer cost of ¢1,625 colones on average.

· Half of the interviewees have used a shop or store to make cash withdrawals or payments, being transversal to all the segments. The main reason for not using them is the preference for other means (30%), the non-necessity since someone else does these transactions or operations for them (20%) or because they have not needed it (12%). It should be noted that 11% are suspicious of this mean. The average distance traveled to a store is 1300 meters and implies an average transfer cost of ¢1,500 colones.

5.7	Protection of financial services users

· The incidence of financial fraud is very low (in the order of 7%), being the socio-economic level of segment ABC1 where fraud with cards and the use of personal data to carry out transactions without authorization have been faced the most (24% and 15%). Faced with any inconvenience, half would communicate directly with the bank and 22% with a judicial authority.

· Only 6% have filed a complaint, claim or lawsuit against any bank or financial institution. Among those who did it, they filed the complaint directly with the bank (83%), more than 6 months ago. A 31% of complaints have not yet been resolved, resulting in a high percentage of dissatisfied customers (45%).

5.8	Decision-making and household asset ownership

· Decisions about how money is spent or saved in the home are divided between one-person decisions (37%) and decisions with the couple (31%) or with other people in the household (15%).

· Of every 10 interviewees, 3 are homeowners (percentage that increases with age). An 18% owns a vehicle and only 5% owns any arable land. Housing and arable land are acquired mainly by donation or inheritance (52% and 53% respectively), while savings are used for the purchase of a vehicle (57%). Between 14% and 24% used a loan from a financial institution to be able to acquire the property.

· In order to sell, rent or lend the household, the majority must ask for the opinion of another (52%); while in the case of the vehicle it is a decision that is made alone (68%).

5.9	Recommendations

· To encourage the population's access to the financial system, it is recommended to work on breaking down the main barriers, both subjective (fear, distrust, habit, etc.) and objective (not having the necessary requirements to qualify, ignorance, etc.).

· In this way, to facilitate access to an account or debit card, it is recommended to carry out educational actions highlighting the advantages of having an account and using a debit card to make payments (better control of expenses, avoid the use of cash, greater security, among others) and breaking down fears of its use (reinforcing the security of the banking system and card transactions). Likewise, the use of a debit card could be encouraged by applying a discount on each transaction (in terms of tax refund) and controlling that stores do not apply commissions on their use.


· As for the loans and the Credit card, it is necessary to work specifically on the fear of getting into debt.

· Finally, to increase the use of ATMs or stores to withdraw cash or make payments, it is suggested to communicate what other transactions can be carried out safely at an ATM (in addition to cash withdrawal), highlighting the advantage of not having to carry out transactions at the branch and thus save time.









6. 	ATTACHEMENTS

1. ATTACHEMENT 1: Questionnaire

	
	




2. ATTACHEMENT 2: Charts uses in the report

	
	



[bookmark: _GoBack]
3. ATTACHEMENT 3: Database

Available only for internal use of SUGEF


4. ATTACHEMENT 4: Dictionary of variables

Available only for internal use of SUGEF


5. ATTACHEMENT 5: Code book

Available only for internal use of SUGEF


Field Operations Manager
( 1 pp )


Head of data management
( 1 pp )


Verification and quality control supervisor
( 1 pp )


Field supervisors
( 3 pp )


Criticism, validation and codification
( 1 pp )


Field interviewers
( 12 pp )


Project Manager
( 1 pp )























image3.emf
Urban Rural Man Woman ABC1 C2C3 D

PROVINCE 1200 885 315 600 600 130 685 385

San Jose 390 330 60 190 200 40 231 119

Alajuela 230 150 80 115 115 36 125 69

Cartago 135 110 25 67 68 13 83 39

Heredia 120 100 20 69 51 14 70 36

Guanacaste 100 60 40 50 50 9 61 30

Puntarenas 115 65 50 60 55 10 60 45

Limon 110 70 40 49 61 8 55 47

Socio-Economic Level

Chart No. 1
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Distribution of the sample by province, Zone, Sex and Socio-Economic Level

Sex



Total

Zone
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San Jose Alajuela Cartago Heredia Guanacaste Puntarenas Limon Urban Rural

Socio-Economic Level 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

ABC1 10,8 10,3 15,7 9,6 11,7 9,0 8,7 7,3 10,3 12,4

C2/C3 57,1 59,2 54,3 61,5 58,3 61,0 52,2 50,0 59,0 51,7

D1/D2 32,1 30,5 30,0 28,9 30,0 30,0 39,1 42,7 30,7 35,9

People living in the household (absolute)

Average 3,9 3,9 3,7 4,4 4,1 3,9 3,6 3,8 4,0 3,6

Groups that share the same expenditure 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

Yes 92,9 89,2 94,8 93,3 93,3 96,0 93,9 97,3 91,3 97,5

No 7,1 10,8 5,2 6,7 6,7 4,0 6,1 2,7 8,7 2,5

Number of families in the household (absolute)

Average 2,2 2,2 2,0 2,3 2,4 2,5 2,1 2,0 2,2 1,6

People that made up the household (absolute)

Average 3,7 3,7 3,5 4,1 3,9 3,8 3,5 3,7 3,8 3,6

Sex of the members of the household 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

Man 50,0 49,7 51,2 49,8 50,7 48,1 49,3 50,2 50,1 49,6

Woman 50,0 50,3 48,8 50,2 49,3 51,9 50,7 49,8 49,9 50,4

Age of the members of the household 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

Less than 15 17,7 17,2 15,7 18,5 18,9 17,9 17,5 21,6 17,5 18,5

15-24 20,1 19,9 20,8 21,3 20,5 19,5 20,1 18,2 20,4 19,3

25-34 18,5 18,3 18,6 21,3 17,9 14,3 17,9 20,5 18,8 17,5

35-64 33,7 34,8 35,0 31,8 31,5 35,5 33,9 30,7 33,8 33,6

65 or more 9,9 9,8 9,9 7,2 11,3 12,7 10,6 9,1 9,5 11,0

Chart No. 2
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Socio-Demographic characteristics of households

Total Characteristics

(As a percentage)

Province Zone
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

SEX

Man 50,0 100,0 0,0 59,6 51,7 45,0 48,2 56,9 50,1 47,5

Woman 50,0 0,0 100,0 40,4 48,3 55,0 51,8 43,1 49,9 52,5

AGE RANGE

18-24 22,9 27,3 18,5 100,0 0,0 0,0 0,0 20,0 26,0 18,4

25-34 20,2 20,8 19,5 0,0 100,0 0,0 0,0 23,8 22,0 15,6

35-64 47,8 43,0 52,5 0,0 0,0 100,0 0,0 51,5 43,9 53,2

65-70 9,2 8,8 9,5 0,0 0,0 0,0 100,0 4,6 8,0 12,7

AGE  

Average 40,3 38,7 41,8 19,5 29,0 49,8 67,3 38,4 38,6 43,9

KINSHIP WITH HEAD OF HOUSEHOLD

The respondent is the head of household 36,3 46,7 26,0 6,2 29,3 48,9 61,8 34,6 33,1 42,6

Espouse or partner 26,3 7,3 45,2 6,5 29,3 34,2 27,3 28,5 25,8 26,2

Offpring 27,8 34,7 21,0 68,4 29,3 12,4 3,6 28,5 31,4 21,3

Grandchildren 1,8 2,5 1,0 6,2 1,2 0,0 0,9 2,3 1,5 2,1

Another kinship 6,8 7,0 6,5 12,4 8,3 3,7 5,5 6,2 7,3 6,0

No kinship 1,1 1,8 0,3 0,4 2,5 0,9 0,9 0,0 0,9 1,8

MARITAL STATUS

Married 32,2 29,3 35,0 3,6 22,3 45,7 54,5 30,0 33,7 30,1

Single 41,2 48,7 33,7 87,3 46,7 22,7 10,0 40,8 42,6 38,7

Unmarried cohabiting 15,7 15,3 16,0 8,7 28,5 15,5 5,5 14,6 13,7 19,5

Separated 1,9 1,3 2,5 0,4 1,2 2,8 2,7 2,3 1,6 2,3

Divorced 6,3 4,0 8,7 0,0 1,2 10,3 12,7 10,0 5,8 6,0

Widowed 2,8 1,3 4,2 0,0 0,0 3,0 14,5 2,3 2,5 3,4

ECONOMIC DEPENDENCY

Average 2,5 2,7 2,2 1,9 2,3 2,7 2,2 2,2 2,3 2,8

SCHOOLING LEVEL

None 2,2 2,7 1,7 0,0 0,4 3,3 5,5 0,0 0,7 5,5

Primary school 31,6 28,7 34,5 14,2 19,4 40,5 55,5 7,7 25,7 50,1

Secondary school 47,8 50,0 45,7 68,4 56,6 38,2 27,3 31,5 55,5 39,7

Vocational Education 5,9 6,2 5,7 4,7 5,8 6,6 5,5 10,0 7,9 1,0

Bachelor´s degree 8,7 8,7 8,7 12,0 12,8 6,1 4,5 29,2 7,9 3,1

Licenciature´s degree 3,5 3,5 3,5 0,7 4,5 4,7 1,8 20,0 2,2 0,3

Master or Doctor´s degree 0,3 0,3 0,3 0,0 0,4 0,5 0,0 1,5 0,1 0,3

Characteristics Total

Sex Age

Chart No. 3

Survey on Financial Inclusion CR 2020

Socio-Demographic Profile of the respondent

(In percentages)

Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

EMPLOYMENT STATUS

Has a formal paid job 23,0 33,0 13,0 17,5 36,4 24,1 1,8 40,8 22,2 18,4

Has an informal paid job 5,5 6,7 4,3 4,0 7,0 5,9 3,6 2,3 4,5 8,3

Has an unpaid job 0,2 0,2 0,2 0,0 0,0 0,3 0,0 0,0 0,0 0,5

Unemployed 17,8 18,2 17,5 23,3 22,7 15,5 5,5 14,6 18,8 17,1

Student 10,0 12,2 7,8 39,6 3,3 0,3 0,9 9,2 11,2 8,1

Devoted to housework 19,9 0,3 39,5 6,9 16,5 26,4 26,4 10,8 18,4 25,7

Devoted to caring for children and other dependent people 1,4 0,2 2,7 1,5 0,8 1,6 1,8 0,8 1,6 1,3

Independent worker 9,8 13,3 6,3 5,8 9,9 13,1 2,7 8,5 10,5 9,1

Own business owner 4,0 4,8 3,2 1,1 3,3 5,8 3,6 3,8 4,7 2,9

Retired 8,3 11,2 5,5 0,4 0,0 7,0 53,6 9,2 8,0 8,6

COMMERCIAL ACTIVITY OF THE OWN BUSINESS

Agriculture 12,8 17,9 5,3 0,0 0,0 15,6 25,0 0,0 6,3 40,0

Electrical or electronic 2,1 3,6 0,0 0,0 0,0 3,1 0,0 0,0 0,0 10,0

Transportation 6,4 10,7 0,0 33,3 0,0 6,3 0,0 0,0 9,4 0,0

Food industry 10,6 3,6 21,1 0,0 25,0 9,4 0,0 0,0 12,5 10,0

Medical equipment 2,1 3,6 0,0 0,0 0,0 0,0 25,0 20,0 0,0 0,0

Wood 2,1 3,6 0,0 0,0 0,0 3,1 0,0 0,0 0,0 10,0

Furniture and fixtures 8,5 14,3 0,0 0,0 12,5 9,4 0,0 20,0 6,3 10,0

Textiles, leather or footwear 6,4 0,0 15,8 0,0 0,0 3,1 50,0 0,0 9,4 0,0

Services 31,9 39,3 21,1 66,7 37,5 31,3 0,0 60,0 31,3 20,0

Other 17,0 3,6 36,8 0,0 25,0 18,8 0,0 0,0 25,0 0,0

INFORMA ACTIVITIES

Selling or manufacturing any product for sell 8,8 5,3 10,3 5,6 15,2 9,1 5,3 4,3 9,9 7,8

Providing any service in exchange for a payment 14,5 14,4 14,5 10,2 17,1 18,1 5,3 13,0 14,9 14,2

Working in the land or business of another person 7,4 16,0 3,4 8,7 10,5 5,5 5,3 8,7 6,4 8,8

Fishing 0,3 1,1 0,0 0,5 0,0 0,4 0,0 0,0 0,3 0,5

Construction worker 0,7 2,1 0,0 0,5 1,0 0,8 0,0 2,2 0,3 1,0

Caring for children / the eldery 2,4 1,1 3,0 0,5 3,8 2,0 10,5 2,2 2,9 1,5

Taxi driver 0,3 1,1 0,0 0,0 0,0 0,8 0,0 0,0 0,0 1,0

Renting appartments / rooms 0,5 0,5 0,5 0,0 0,0 1,2 0,0 0,0 0,9 0,0

Catalog sales 0,5 0,0 0,7 0,0 1,9 0,4 0,0 0,0 0,9 0,0

Selling or manufacturing any product for sell 2,5 4,8 1,5 3,1 1,0 2,8 2,6 6,5 2,6 1,5

Other informal income-generating activity 5,7 10,2 3,7 4,6 3,8 8,3 0,0 6,5 6,1 4,9

None 62,1 52,4 66,5 73,0 52,4 55,9 73,7 60,9 62,7 61,3

MONTHLY AVERAGE INCOME

Do not have any income 15,7 8,2 23,2 24,4 11,6 13,3 15,5 10,0 16,8 15,6

Less than ¢250,000 44,4 40,2 48,7 46,2 36,8 45,9 49,1 22,3 42,8 54,8

Between ¢250,001 and ¢500,000 25,3 32,7 18,0 19,3 36,0 24,8 20,0 23,8 26,6 23,6

Between ¢500,001 and ¢750,000 7,2 10,2 4,2 3,3 10,3 7,7 7,3 23,8 6,7 2,3

Between ¢750,001 and ¢1.000,000 2,8 4,2 1,3 1,5 2,5 3,1 4,5 7,7 3,1 0,5

Between ¢1.000,001 and ¢1.250,000 1,4 2,0 0,8 1,1 1,2 1,9 0,0 9,2 0,6 0,3

Between ¢1.250,001 and ¢1.500,000 0,5 0,7 0,3 0,0 0,8 0,7 0,0 2,3 0,4 0,0

More than ¢1.500,000 0,4 0,7 0,2 0,4 0,4 0,5 0,0 0,0 0,6 0,3

Do not know / Do not answer 2,3 1,3 3,3 4,0 0,4 2,1 3,6 0,8 2,5 2,6

Chart No. 4
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Employment profile of the respondent

(In percentajes)

Characteristics Total

Sex Age Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

MEAN BY WHICH INCOME IS RECEIVED

In a savings account, currect account (debit card) 38,2 45,3 31,0 29,8 42,1 35,6 63,6 59,2 36,9 33,2

With a chech 0,7 0,7 0,7 0,0 0,4 0,7 2,7 0,0 0,7 0,8

In cash 49,8 48,8 50,8 53,1 47,9 53,9 24,5 31,5 49,9 55,8

With vouchers or payments in kind 0,3 0,2 0,5 0,4 0,4 0,2 0,9 0,0 0,3 0,5

Other 0,8 0,7 1,0 0,4 0,4 1,2 0,9 0,0 1,0 0,8

Does not receive income 6,6 2,8 10,3 9,1 7,0 5,8 3,6 5,4 7,6 5,2

Does not work 3,6 1,5 5,7 7,3 1,7 2,6 3,6 3,8 3,5 3,6

MEDICAL SERVICE OWNED

Insurance from the “Costa Rican Social Security Administration” (CCSS)  74,8 73,7 76,0 66,2 66,5 78,7 94,5 76,2 77,2 70,1

Private health insurance 6,3 8,8 3,7 6,5 13,2 3,8 2,7 11,5 6,3 4,4

Medical insurance from another institution 5,8 9,0 2,5 6,5 9,9 4,5 0,9 10,0 5,5 4,7

No medical service (including popular insurance) 21,1 20,7 21,5 26,5 26,9 19,0 5,5 16,9 19,4 25,5

Do not know 0,8 0,7 0,8 1,1 0,8 0,7 0,0 0,0 0,6 1,3

POSSESSION OF A CELLPHONE

Yes 93,3 93,0 93,5 93,8 96,7 92,8 86,4 96,9 94,6 89,6

No 6,8 7,0 6,5 6,2 3,3 7,2 13,6 3,1 5,4 10,4

KIND OF CELLPHONE ONWED

It only allows for sending and receiving text messages, calls 12,4 12,4 12,5 3,5 6,0 15,8 33,7 5,6 9,7 20,0

It allows for sending and receiving text messages, calls, camera 25,8 22,0 29,6 12,4 17,5 34,0 36,8 11,9 24,8 32,8

It has all of the above, plus a mobile operating system 61,8 65,6 57,9 84,1 76,5 50,2 29,5 82,5 65,4 47,2

KIND OF LINE

Prepaid (expenditure according to recharges) 54,7 50,7 58,6 58,1 46,2 53,6 72,6 21,4 53,9 68,4

Postpaid (monthly expenditure by invoice) 40,7 43,9 37,4 38,4 46,6 41,7 26,3 71,4 41,2 28,4

Hybrid (both monthly expenditure and expenditure by recharges) 4,6 5,4 3,9 3,5 7,3 4,7 1,1 7,1 4,9 3,2

Chart No. 5
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Access to services by the respondent

(In percentajes)

Characteristics Total

Sex Age Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

HAVE A BUDGET

Yes 31,0 32,7 29,3 19,3 39,7 33,9 26,4 53,8 31,2 22,9

No 69,0 67,3 70,7 80,7 60,3 66,1 73,6 46,2 68,8 77,1

WHERE IS THE BUDGET KEPT

In a computer 16,1 21,9 9,7 15,1 25,0 13,4 6,9 37,1 14,0 4,5

In paper 32,8 25,5 40,9 43,4 25,0 33,0 37,9 27,1 35,0 31,8

In your mind 39,8 38,8 40,9 30,2 34,4 42,8 55,2 22,9 39,7 53,4

In a mobile APP 10,2 12,8 7,4 11,3 14,6 9,3 0,0 12,9 9,8 9,1

Other 1,1 1,0 1,1 0,0 1,0 1,5 0,0 0,0 1,4 1,1

Chart No. 6
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Management of expenditures, behavior and financial education

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

HAVE TAKEN ANY COURSE OR COUNSELING FOR A BUDGET

Yes 18,3 20,7 16,0 23,3 20,2 16,9 9,1 35,4 20,1 9,4

No 81,7 79,3 84,0 76,7 79,8 83,1 90,9 64,6 79,9 90,6

PLACE WHERE THE COURSE OR COUNSELING WAS TAKEN

At work 16,8 21,8 10,4 12,5 24,5 16,5 10,0 19,6 14,5 22,2

In the National Learning Institute 10,0 8,1 12,5 6,3 8,2 14,4 0,0 8,7 10,1 11,1

At high school 9,5 10,5 8,3 31,3 0,0 1,0 0,0 4,3 10,9 11,1

From a business or company 7,7 11,3 3,1 4,7 12,2 6,2 20,0 0,0 9,4 11,1

At the university 6,8 3,2 11,5 9,4 8,2 5,2 0,0 8,7 6,5 5,6

From a relative or friend 6,8 8,1 5,2 9,4 2,0 8,2 0,0 8,7 8,0 0,0

In the Church I attend 5,0 4,0 6,3 1,6 0,0 9,3 10,0 4,3 5,8 2,8

From a financial institution 5,0 4,8 5,2 1,6 8,2 5,2 10,0 4,3 5,1 5,6

From a Cooperative 4,1 4,0 4,2 3,1 4,1 3,1 20,0 2,2 5,1 2,8

On television 3,2 3,2 3,1 0,0 2,0 5,2 10,0 4,3 2,9 2,8

In the Bank "BAC Credomatic S.A." 2,7 1,6 4,2 0,0 6,1 3,1 0,0 2,2 2,2 5,6

In the Cooperative "Coopenae R.L." 2,7 2,4 3,1 1,6 2,0 3,1 10,0 8,7 1,4 0,0

Other 5,9 4,8 7,3 9,4 8,2 2,1 10,0 2,2 6,5 8,3

Chart No. 7
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Management of expenditures, behavior and financial education

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

UNPLANNE PURCHASES OUT OF BUDGET

Never do it 19,5 17,3 21,7 13,5 8,3 24,4 33,6 13,1 18,0 24,4

Rarely do it 35,4 35,3 35,5 35,6 36,0 36,0 30,9 28,5 38,0 33,2

Sometimes do it 27,0 27,3 26,7 26,9 31,4 25,7 24,5 37,7 25,4 26,2

Almost always do it 12,9 15,2 10,7 16,7 18,2 9,8 8,2 17,7 13,0 11,2

Always do it 4,2 4,3 4,0 5,8 5,8 3,1 1,8 3,1 4,8 3,4

Do not know / Do not answer 1,0 0,5 1,5 1,5 0,4 1,0 0,9 0,0 0,9 1,6

Chart No. 8
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Management of expenditures, behavior and financial education

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

INCOME OF THE MONTH SUFFICIENT FOR THE PAYMENT OF EXPENSES

Yes 57,6 62,2 53,0 75,3 59,9 50,4 45,5 70,0 61,0 47,3

No 42,4 37,8 47,0 24,7 40,1 49,6 54,5 30,0 39,0 52,7

ACTIONS TAKEN WHEN EXPENSES CANNOT BE COVERED

Borrowed from relatives, friends or acquaintances 40,9 41,0 40,8 51,5 41,2 40,1 31,7 33,3 41,2 41,9

Used money that you had saved 20,6 26,4 16,0 32,4 24,7 18,0 13,3 23,1 23,6 16,3

Reduced your general expenses (different from food expenses) 37,3 37,9 36,9 33,8 43,3 37,0 33,3 33,3 40,1 34,5

Reduced your food expenses 21,8 24,2 19,9 10,3 20,6 25,7 18,3 10,3 20,2 26,1

Sell or pawned some good 9,0 13,2 5,7 11,8 14,4 8,1 1,7 12,8 5,6 12,8

Applied for an advanced wage payment 4,7 6,2 3,5 4,4 4,1 5,6 1,7 2,6 5,6 3,9

Worked overtime 11,4 19,8 4,6 13,2 19,6 10,2 1,7 12,8 13,9 7,9

Took a temporary job 13,6 17,2 10,6 19,1 18,6 13,0 1,7 12,8 16,1 10,3

Used your credit card 5,5 7,0 4,3 2,9 8,2 6,3 0,0 15,4 6,4 2,5

Applied for a loan at a bank or financial institution 3,5 4,0 3,2 4,4 2,1 3,2 6,7 7,7 4,5 1,5

Delayed in the payment of some credit or loan 13,6 18,9 9,2 11,8 14,4 14,4 10,0 20,5 12,7 13,3

Other 3,7 3,1 4,3 2,9 3,1 3,9 5,0 2,6 3,7 3,9

None 6,5 4,4 8,2 1,5 1,0 6,3 21,7 5,1 5,6 7,9
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

PAYMENT OPTIONS FOR AN UNEXPECTED EVENT

Own savings 41,1 44,5 37,7 53,8 44,6 36,6 24,5 46,2 46,0 30,6

An advance wage payment 13,0 15,7 10,3 11,3 14,0 14,8 5,5 13,1 11,8 15,1

The sale or pawn of some good 8,1 9,2 7,0 9,1 8,7 8,4 2,7 4,6 7,7 9,9

A loan from relatives, friends or acquaintances 34,7 33,0 36,3 36,0 35,5 33,5 35,5 34,6 32,4 38,7

Credit card 8,6 10,8 6,3 8,0 10,3 8,9 4,5 17,7 8,6 5,5

A loan from a financial institution 5,7 7,8 3,5 4,0 6,6 6,5 3,6 11,5 5,1 4,7

A temporary job 16,8 18,0 15,7 24,4 16,1 15,7 5,5 14,6 18,0 15,6

Other 3,3 2,7 3,8 0,7 3,3 3,5 8,2 3,8 2,2 4,9

Do not know / Do not answer 8,1 5,2 11,0 3,6 4,5 9,6 19,1 2,3 8,0 10,1
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ASSESSES IF CAN PAY FOR SOMETHING BEFORE BUYING IT

Never do it 13,8 12,5 15,0 10,9 9,5 14,7 25,5 12,3 10,1 20,8

Rarely do it 11,3 13,7 8,8 10,2 10,7 12,2 10,0 3,8 12,1 12,2

Sometimes do it 11,6 13,2 10,0 11,3 13,6 9,6 18,2 9,2 9,3 16,4

Almost always do it 18,4 19,5 17,3 18,9 21,5 18,3 10,9 31,5 18,2 14,3

Always do it 44,3 41,0 47,5 48,0 44,2 44,5 33,6 42,3 49,5 35,6

Do not know / Do not answer 0,8 0,2 1,3 0,7 0,4 0,7 1,8 0,8 0,7 0,8

PAYS THE DEBTS ON TIME

Never do it 7,4 7,2 7,7 7,6 5,4 8,0 8,2 1,5 5,5 12,7

Rarely do it 2,6 2,8 2,3 3,3 0,8 3,1 1,8 2,3 1,8 4,2

Sometimes do it 6,0 6,8 5,2 5,1 5,4 6,6 6,4 2,3 5,8 7,5

Almost always do it 18,7 20,0 17,3 20,0 21,9 16,9 17,3 20,8 19,4 16,6

Always do it 57,8 56,7 58,8 56,4 62,0 58,3 49,1 70,0 61,3 47,3

Do not know / Do not answer 7,6 6,5 8,7 7,6 4,5 7,0 17,3 3,1 6,1 11,7

SET LONG-TERM GOALS AND WORK TO MEET THEM

Never do it 21,8 18,5 25,0 7,3 11,2 27,9 49,1 7,7 19,0 31,4

Rarely do it 9,9 10,2 9,7 10,2 9,5 10,8 5,5 10,8 10,4 8,8

Sometimes do it 16,0 15,5 16,5 18,9 18,6 14,5 10,9 21,5 14,0 17,7

Almost always do it 16,9 19,0 14,8 25,1 19,0 14,1 6,4 20,8 18,4 13,0

Always do it 32,3 34,7 30,0 36,7 40,1 29,5 19,1 36,2 35,6 25,2

Do not know / Do not answer 3,1 2,2 4,0 1,8 1,7 3,1 9,1 3,1 2,6 3,9
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ACTIONS TAKEN IN THE LAST YEAR

Lending money to relatives, friends or acquaintances 19,3 20,5 18,2 27,3 24,8 15,4 8,2 22,3 22,6 12,5

Buying goods or animals 9,8 14,0 5,7 14,5 14,9 7,3 0,0 20,8 9,9 6,0

Saving money in your workplace 17,1 23,5 10,7 17,1 28,1 14,8 4,5 23,1 18,8 11,9

Saving money with relatives, friends or acquaintances 6,6 7,5 5,7 15,6 8,3 2,4 1,8 3,8 8,2 4,7

Saving money at home 34,0 36,5 31,5 52,7 40,1 26,2 14,5 32,3 37,1 29,1

Saving money in a solidarity association 11,8 13,2 10,5 9,1 14,0 12,0 12,7 23,1 13,1 5,7

Saving money in some other way 2,2 3,2 1,2 2,2 3,3 1,6 2,7 6,2 2,3 0,5

None 33,8 27,5 40,0 17,8 18,2 42,9 60,0 13,8 28,8 49,4

DESTINATION OF THE SAVED MONEY

Food and personal expenses or payment of services 38,1 42,0 33,3 44,2 36,7 34,2 41,7 32,3 37,7 42,5

Address emergencies and unforeseen events 15,5 14,4 16,8 13,2 12,4 19,0 16,7 21,5 18,0 5,6

Buy, repair, remodel or extend a house 11,3 10,4 12,5 4,2 14,8 14,1 11,1 7,5 11,9 11,9

Buy a plot of land 1,2 1,9 0,3 0,5 1,8 1,5 0,0 2,2 0,7 1,9

Buy good (vehicles, jewelry, animals, etc.) 6,6 9,3 3,4 10,5 8,9 3,3 0,0 9,7 6,8 4,4

Health expenses 5,7 5,2 6,4 3,2 5,3 7,4 8,3 4,3 4,9 8,8

Education expenses 16,9 13,9 20,5 19,5 20,1 14,1 8,3 10,8 17,8 18,1

Pay for holidays or parties (sweet 16 birthday parties, weddings,  14,5 12,0 17,5 6,8 16,6 17,8 19,4 23,7 12,7 13,8

Star, expand or operate a business (raw material, machinery and equipment) 3,0 4,1 1,7 2,6 4,7 2,6 0,0 2,2 3,6 1,9

For old age or retirement 1,2 1,6 0,7 0,5 0,0 2,2 2,8 1,1 1,7 0,0

Buy clothing 0,9 0,8 1,0 1,1 0,6 1,1 0,0 0,0 0,2 3,1

For no particular reason 1,5 2,5 0,3 2,6 1,2 1,1 0,0 2,2 1,5 1,3

For the end-of-the-year holidays 0,9 1,6 0,0 1,1 1,2 0,4 2,8 0,0 1,0 1,3

For traveling 0,6 0,5 0,7 0,0 1,2 0,7 0,0 0,0 1,0 0,0

For payment of debts 2,4 2,2 2,7 1,1 1,2 4,1 2,8 0,0 2,7 3,1

Other reasons 4,1 4,6 3,4 5,3 4,1 2,2 11,1 4,3 3,6 5,0

Do not know 1,4 2,2 0,3 1,6 0,0 1,9 2,8 2,2 1,2 1,3
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

HOLDING SAVINGS, CHECKING OR CARD ACCOUNTS

Yes 57,1 65,2 49,0 54,2 66,5 53,1 64,5 77,7 59,6 45,7

No 42,9 34,8 51,0 45,8 33,5 46,9 35,5 22,3 40,4 54,3

HOLDING SAVINGS OR CARD ACCOUNTS FOR GOVERMENT AID

Yes 10,9 5,7 14,4 11,1 13,6 10,4 7,7 13,8 8,7 13,4

No 89,1 94,3 85,6 88,9 86,4 89,6 92,3 86,2 91,3 86,6

EVER HAD A SAVINGS, CHECKING OR CARD ACCOUNT

Yes 36,8 43,1 32,1 37,5 47,1 35,7 22,2 52,0 37,9 33,1

No 63,2 56,9 67,9 62,5 52,9 64,3 77,8 48,0 62,1 66,9

Chart No. 13
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REASONS FOR NOT HAVING AN ACCOUNT OR CARD

The branch is far away or there is none 0,3 0,9 0,0 0,0 0,0 0,6 0,0 0,0 0,0 0,8

The interest rates are low or the commissions are high 2,4 0,9 3,4 1,4 0,0 2,6 7,1 0,0 2,5 2,5

Distrust on the financial institutions 3,4 3,6 3,4 1,4 5,4 4,5 0,0 16,7 3,8 1,7

The financial institutions offer a bad services 0,3 0,0 0,6 0,0 0,0 0,6 0,0 8,3 0,0 0,0

Not meeting the requirements requested by the financial institutions 4,1 6,3 2,8 1,4 16,2 3,2 0,0 0,0 1,9 7,4

Prefering other forms of saving (saving at home, etc.) 4,8 5,4 4,5 5,7 10,8 3,9 0,0 0,0 7,6 1,7

Not need for them 25,9 28,6 24,2 32,9 27,0 22,6 25,0 33,3 25,5 25,6

Not being able to make ends meet, insufficient or variable income 34,5 26,8 39,3 15,7 16,2 44,5 50,0 16,7 31,8 39,7

Not knowing what it is or how to use it 2,8 3,6 2,2 2,9 0,0 3,2 3,6 0,0 2,5 3,3

Other   3,4 3,6 3,4 7,1 8,1 1,3 0,0 0,0 4,5 2,5

Being a minor 2,8 4,5 1,7 11,4 0,0 0,0 0,0 0,0 4,5 0,8

Not liking them 2,4 3,6 1,7 1,4 2,7 1,9 7,1 0,0 3,2 1,7

Nor having gone to request it 1,4 0,9 1,7 4,3 0,0 0,6 0,0 0,0 1,3 1,7

Nor having a job 6,9 6,3 7,3 10,0 5,4 7,1 0,0 25,0 5,7 6,6

Preferring to handle cash 1,4 2,7 0,6 1,4 5,4 0,6 0,0 0,0 1,3 1,7

Not liking to get into debt 2,1 1,8 2,2 0,0 2,7 2,6 3,6 0,0 2,5 1,7

Do not know 1,0 0,9 1,1 2,9 0,0 0,0 3,6 0,0 1,3 0,8

REASONS FOR STOPPING TO HAVE AN ACCOUNT OR CARD

I stopped working and no longer used it to get my salary paid 40,8 36,5 45,2 26,2 42,4 48,8 25,0 38,5 40,6 41,7

I stopped receiving government support 12,4 8,2 16,7 26,2 3,0 8,1 25,0 0,0 11,5 16,7

I did not use it 21,9 25,9 17,9 31,0 21,2 18,6 12,5 7,7 26,0 18,3

I had a bad experience with the financial institution 3,6 3,5 3,6 4,8 6,1 2,3 0,0 15,4 3,1 1,7

I were not meeting the minimum balance or due to the charge of fees 10,7 11,8 9,5 7,1 9,1 10,5 37,5 7,7 9,4 13,3

The interest rates they were paying to me were very low 2,4 3,5 1,2 2,4 0,0 3,5 0,0 7,7 2,1 1,7

I was a victim of fraud 1,2 1,2 1,2 0,0 6,1 0,0 0,0 7,7 0,0 1,7

Other 4,7 9,4 0,0 0,0 9,1 5,8 0,0 15,4 5,2 1,7

I stopped receiving a pension 2,4 0,0 4,8 2,4 3,0 2,3 0,0 0,0 2,1 3,3

Chart No. 13

Survey on Financial Inclusion CR 2020

Formal and informal savings

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level


image17.emf
Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

HOLDING OF PRODUCTS

Saving accounts (including the account where your salary is deposited) 63,7 67,5 59,2 63,2 73,3 65,4 35,1 78,1 64,4 54,9

Current accounts (including the account where your salary is deposited) 30,0 33,5 25,7 35,0 37,8 27,1 13,5 32,4 33,8 20,6

Accounts or cards where to get your pension 18,9 14,4 24,3 8,6 12,8 16,6 66,2 11,4 18,3 24,0

Accounts or cards where to get governmental aid 12,1 5,7 19,8 17,8 12,2 11,7 1,4 3,8 11,3 18,1

Fixed term deposits 2,7 3,0 2,4 2,5 2,3 2,7 4,1 4,8 3,2 0,5

Investment funds 1,1 1,5 0,6 1,2 2,9 0,3 0,0 3,8 0,9 0,0

Other 0,7 0,5 0,9 0,0 0,6 0,9 1,4 1,9 0,5 0,5

None 1,5 1,2 1,8 1,8 2,3 0,9 1,4 1,0 1,4 2,0

HOLDING OF PRODUCTS IN AVERAGE

Saving accounts (including the account where your salary is deposited) 1,5 1,5 1,4 1,3 1,6 1,5 1,1 1,5 1,5 1,4

Current accounts (including the account where your salary is deposited) 1,3 1,4 1,2 1,3 1,4 1,2 1,1 1,5 1,3 1,3

Accounts or cards where to get your pension 1,0 1,0 1,0 1,1 1,1 1,0 1,0 1,0 1,0 1,0

Accounts or cards where to get governmental aid 1,1 1,0 1,1 1,1 1,0 1,1 1,0 1,0 1,1 1,1

Fixed term deposits (n=20*) 2,7 2,3 3,3 5,5 4,3 1,2 1,0 1,2 3,3 1,0

Investment funds (n=8*) 1,3 1,3 1,0 1,0 1,4 1,0 1,0 1,5

AVERAGE HOLDING TIME

Saving accounts (including the account where your salary is deposited) 8,0 8,2 7,8 3,1 5,9 10,9 14,6 11,6 8,0 5,5

Current accounts (including the account where your salary is deposited) 7,4 7,1 7,8 3,1 5,4 10,6 15,1 11,7 6,7 6,2

Accounts or cards where to get your pension 6,9 6,2 7,4 4,4 4,9 8,4 6,8 10,9 7,3 5,3

Accounts or cards where to get governmental aid 4,0 3,0 4,4 2,7 2,7 5,8 1,0 1,5 3,3 5,3

Fixed term deposits (n=20*) 5,5 5,8 5,1 2,8 2,8 5,1 14,0 5,2 4,9 15,0

Investment funds (n=8*) 6,3 5,3 9,0 7,0 6,6 3,0 6,8 5,8
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OWNERSHIP OF A DEBIT CARD (% OF POSITIVE RESPONSES)

Saving accounts (including the account where your salary is deposited) 83,1 83,5 82,5 79,6 84,9 85,3 69,2 92,7 83,1 75,9

Current accounts (including the account where your salary is deposited) 82,4 80,7 85,1 86,0 78,5 83,3 80,0 91,2 81,5 78,6

Accounts or cards where to get your pension 83,6 87,9 80,5 85,7 77,3 83,6 85,7 91,7 87,3 75,5

Accounts or cards where to get governmental aid 84,4 91,3 82,1 86,2 81,0 87,2 0,0 100,0 91,8 73,0

SAVINGS IN THE LAST YEAR (% OF POSITIVE RESPONSES)

Saving accounts (including the account where your salary is deposited) 57,0 60,7 52,0 67,0 66,7 50,2 26,9 68,3 60,8 39,3

Current accounts (including the account where your salary is deposited) 47,7 54,8 36,8 49,1 60,0 40,0 30,0 55,9 48,6 38,1

Accounts or cards where to get your pension 21,4 20,7 22,0 21,4 22,7 16,4 26,5 41,7 24,1 12,2

Accounts or cards where to get governmental aid 13,3 17,4 11,9 13,8 14,3 12,8 0,0 0,0 22,4 2,7

Fixed term deposits (n=20*) 65,0 75,0 50,0 25,0 75,0 66,7 100,0 80,0 64,3 0,0

Investment funds (n=8*) 75,0 66,7 100,0 100,0 60,0 100,0 0,0 75,0 75,0 0,0

AVERAGE NUMBER OF TIMES USING THE DEBIT CARD PER MONTH

Use the debit card 8,0 8,9 6,7 7,6 10,4 7,4 3,9 9,2 9,0 3,6

Cash withdrawal at ATMs 3,1 3,7 2,5 3,0 3,5 3,2 1,9 3,3 3,4 2,5

REASONS FOR NOT USING THE DEBIT CARD FOR PURCHASES OR PAYMENTS

Preferring to pay in cash 55,6 50,5 60,3 62,5 45,9 58,5 44,8 55,6 51,5 61,9

Do not trust it 12,1 14,4 9,9 22,9 10,8 7,6 13,8 0,0 14,6 10,7

Preferring to pay with a credit card 4,3 5,4 3,3 0,0 8,1 5,9 0,0 33,3 2,3 1,2

Most of your payments are low amounts 3,9 2,7 5,0 0,0 5,4 3,4 10,3 0,0 3,8 4,8

Not keeping a control on expenditures 2,2 0,9 3,3 0,0 5,4 1,7 3,4 5,6 2,3 1,2

Not knowing that cards can be used to make purchases or payments 2,6 1,8 3,3 2,1 2,7 2,5 3,4 0,0 3,1 2,4

8. The establishment charges commissions 6,9 9,9 4,1 2,1 10,8 6,8 10,3 0,0 7,7 7,1

9. The establishments apply discounts for cash payment 2,2 3,6 0,8 0,0 0,0 3,4 3,4 0,0 3,1 1,2

Other 5,2 6,3 4,1 0,0 8,1 5,1 10,3 5,6 3,8 7,1

Not having money on the card 5,2 4,5 5,8 10,4 2,7 5,1 0,0 0,0 7,7 2,4

REASONS FOR PAYING FOR YOUR PURCHASES IN CASH

The stores where I buy only accept cash 15,9 15,6 16,3 13,1 17,3 16,1 17,8 20,2 16,7 12,0

Most of my payments are low amounts 17,9 16,8 19,3 21,9 19,0 16,1 15,1 17,3 16,0 22,5

It allows to keep a better control of my expenses 19,5 21,4 17,2 26,9 22,0 14,9 17,8 13,5 22,1 17,0

Not having a debit or credit card 1,5 1,5 1,5 1,3 0,6 2,4 0,0 1,0 1,2 2,5

Debit cards promote mistrust 7,0 6,8 7,2 5,6 3,6 8,2 12,3 5,8 6,6 8,5

By habit 18,4 18,1 18,7 18,8 16,1 18,8 20,5 19,2 16,7 21,5

The establishment charges commissions 4,0 3,5 4,5 1,9 3,6 5,8 1,4 3,8 4,9 2,0

Other 5,2 4,8 5,7 1,9 5,4 6,4 6,8 6,7 4,2 6,5

The establishment gives offers or discounts for cash payment 8,9 9,5 8,1 7,5 11,9 9,1 4,1 11,5 10,3 4,5

It is a personal preference 1,1 1,3 0,9 0,6 0,0 1,2 4,1 1,0 0,5 2,5

It is faster 0,4 0,5 0,3 0,6 0,6 0,3 0,0 0,0 0,7 0,0

It is more trustable 0,3 0,3 0,3 0,0 0,0 0,6 0,0 0,0 0,2 0,5

Chart No. 15

Survey on Financial Inclusion CR 2020

Formal and informal savings

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level


image19.emf
Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

ACCESS TO THE ACCOUNTS THROUGH MOBILE BANKING

Yes 35,5 38,4 31,9 44,4 53,0 29,5 2,7 57,7 37,3 20,0

No 64,5 61,6 68,1 55,6 47,0 70,5 97,3 42,3 62,7 80,0

USE OF SOME TOKEN TYPE DEVICE

Yes 77,6 73,9 83,0 67,6 80,9 82,5 50,0 86,7 77,4 65,0

No 22,4 26,1 17,0 32,4 19,1 17,5 50,0 13,3 22,6 35,0

PERFORMING OF TRANSACTIONS THROUGH MOBILE BANKING

Money transferences 43,2 44,4 41,5 38,0 52,8 39,2 0,0 56,7 43,4 22,5

Payment of services (electricity, water, telephone, cable, etc.) 53,7 53,6 53,8 39,4 61,8 56,7 50,0 71,7 50,9 37,5

Payment of credits (credit card, housing credit, etc.) 12,7 13,7 11,3 2,8 15,7 17,5 0,0 16,7 12,6 7,5

Balance inquiry 74,9 76,5 72,6 77,5 70,8 77,3 50,0 73,3 74,8 77,5

Other 1,9 2,6 0,9 1,4 3,4 1,0 0,0 1,7 2,5 0,0

NUMBER OF TIMES A MONTH USING MOBILE BANKING

Average 8,1 8,5 7,4 7,6 9,8 7,0 3,5 10,8 8,1 3,5

REASONS FOR NOT USING MOBILE BANKING (n=5*)

Distrust 40,0 50,0 33,3 0,0 50,0 100,0 0,0 0,0 33,3 50,0

Preferring to pay with cash, credit or debit card 40,0 0,0 66,7 50,0 50,0 0,0 0,0 0,0 33,3 50,0

The cell phone does not allow for using the service 20,0 50,0 0,0 50,0 0,0 0,0 0,0 0,0 33,3 0,0

REASONS WHY THE SERVICE HAS NOT BEEN CONTRACTED

Preferring to use other means (branch, ATM, Internet, etc.) 37,2 40,0 34,1 33,7 39,2 40,9 26,8 43,2 37,1 35,6

Distrusting it 24,4 29,8 18,6 27,0 29,1 25,0 14,1 31,8 27,0 18,1

It is complex o not knowing how to use it 29,3 28,2 30,5 16,9 22,8 31,0 46,5 25,0 29,2 30,6

Not knowing where to contract it 10,0 7,8 12,4 6,7 12,7 11,2 7,0 4,5 10,9 10,0

The cellphone does not allows for using the service 4,2 2,9 5,8 1,1 2,5 4,7 8,5 2,3 3,4 6,3

Not knowing the service 17,4 19,6 15,0 19,1 19,0 14,2 23,9 6,8 14,6 25,0

Not having Internet or having no service 3,0 2,0 4,0 4,5 2,5 1,7 5,6 0,0 2,2 5,0

The account does not allows for having Mobile Banking 3,6 4,1 3,1 1,1 0,0 3,9 9,9 0,0 3,0 5,6

Lack of time 0,6 0,4 0,9 1,1 0,0 0,9 0,0 0,0 1,1 0,0

Not having a cellphone 1,3 2,0 0,4 1,1 0,0 0,9 4,2 0,0 1,1 1,9

Not considering it necessary 1,1 0,8 1,3 0,0 1,3 1,3 1,4 2,3 1,1 0,6

Not interested / Not liking it 4,2 2,4 6,2 3,4 7,6 4,7 0,0 2,3 3,7 5,6

Other 5,5 4,1 7,1 10,1 6,3 3,0 7,0 6,8 5,2 5,6
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST ACCOUNT

Yes 16,7 19,6 13,3 13,8 16,7 17,6 19,2 24,0 18,3 9,5

No 83,3 80,4 86,7 86,3 83,3 82,4 80,8 76,0 81,7 90,5

OPTIONS FOR COMPARING INFORMATION

Information provided by the bank or financial institution 67,2 64,1 72,7 68,2 78,6 65,5 50,0 68,0 62,8 84,2

Recommendations from friends and acquaintances 33,6 30,8 38,6 50,0 21,4 29,3 50,0 36,0 37,2 15,8

Publicity from banks or financial institutionsfinancieras 7,4 9,0 4,5 4,5 3,6 6,9 21,4 8,0 5,1 15,8

Social media 10,7 12,8 6,8 4,5 10,7 12,1 14,3 16,0 9,0 10,5

Other 4,9 5,1 4,5 0,0 0,0 8,6 7,1 4,0 5,1 5,3
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LOANS ADQUIRED IN THE LAST YEAR

In a solidarity association and/or a workplace cooperative 7,7 10,2 5,2 4,7 9,9 7,5 10,9 20,0 7,7 3,4

In a pawnshop 2,9 3,0 2,8 0,7 4,5 3,7 0,9 3,8 1,8 4,7

With friends or acquaintances 9,0 11,7 6,3 10,5 12,0 8,0 3,6 7,7 9,3 8,8

With relatives 10,8 12,7 9,0 16,0 15,7 7,9 2,7 18,5 9,3 10,9

With lenders (Beto le presta, Instacredit, etc.) 3,4 4,8 2,0 1,5 6,6 3,5 0,9 3,1 3,2 3,9

With appliance sellers (Gollo, Importadora Monge, etc.) 5,3 5,5 5,0 2,9 5,4 5,6 9,1 8,5 5,0 4,7

Other 1,4 1,2 1,7 0,0 3,3 1,4 0,9 3,1 1,2 1,3

None 69,1 63,5 74,7 69,8 58,7 71,6 77,3 58,5 70,4 70,4

DESTINATION OF THE LOAN

Food and personal expenses or payment of services 35,7 37,3 33,3 34,9 36,0 37,4 25,0 30,9 31,7 45,1

Address emergencies and unforeseen events 8,1 7,7 8,7 4,8 8,0 10,4 4,2 7,3 9,4 6,2

Buy, repair, remodel or extend a house 11,1 10,5 12,0 3,6 13,0 9,8 37,5 12,7 13,4 6,2

Buy land 1,1 1,8 0,0 1,2 0,0 1,8 0,0 5,5 0,5 0,0

Buy vehicles, jewelry, animals, etc. 8,6 10,0 6,7 12,0 11,0 6,1 4,2 10,9 8,9 7,1

Health expenses 7,8 5,9 10,7 4,8 5,0 9,2 20,8 5,5 8,4 8,0

Education expenses 9,2 8,2 10,7 20,5 4,0 8,0 0,0 7,3 7,9 12,4

Pay for holidays or parties 3,8 4,1 3,3 6,0 2,0 4,3 0,0 7,3 4,5 0,9

Star, expand or operate a business 4,9 4,1 6,0 1,2 6,0 5,5 8,3 3,6 6,4 2,7

Repay or consolidate debts 15,7 17,3 13,3 8,4 21,0 17,2 8,3 14,5 16,3 15,0

Buy appliances 1,6 2,3 0,7 2,4 2,0 1,2 0,0 3,6 1,5 0,9

Other 4,9 5,9 3,3 7,2 3,0 5,5 0,0 7,3 4,0 5,3
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HOLDING A CREDIT CARD FROM A DEPARTMENTAL STORE OR CONVENIENCE STORE

Yes 5,0 5,3 4,7 5,5 5,8 4,7 3,6 8,5 5,5 2,9

No 95,0 94,7 95,3 94,5 94,2 95,3 96,4 91,5 94,5 97,1

HOLDING A BANK CREDIT OR BANK CREDIT CARD

Yes 13,8 15,7 12,0 6,2 19,8 15,9 9,1 33,1 13,9 7,3

No 86,2 84,3 88,0 93,8 80,2 84,1 90,9 66,9 86,1 92,7

EVER HAD A BANK CREDIT OR A BANK CREDIT CARD

Yes 22,1 27,5 16,9 3,9 19,6 29,5 38,0 36,8 22,2 18,2

No 77,9 72,5 83,1 96,1 80,4 70,5 62,0 63,2 77,8 81,8

Chart No. 19
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REASONS FOR NEVER HAVING A CREDIT OR CARD

Not meeting the requirements 22,0 18,5 24,8 16,1 21,2 26,8 21,0 23,6 20,9 23,3

The branch is far away or there is none 0,1 0,3 0,0 0,4 0,0 0,0 0,0 0,0 0,2 0,0

Thinking that will be rejected 1,0 0,8 1,1 0,8 2,6 0,0 3,2 0,0 0,9 1,4

Not trusting financial institutions or they give bad service 2,5 2,2 2,7 2,4 2,6 1,5 8,1 3,6 2,4 2,4

Interest rates or commissions are high 5,7 6,0 5,5 3,6 7,7 5,6 9,7 3,6 6,5 4,8

Not interested or not needing it 26,4 30,8 22,8 41,5 22,4 18,8 17,7 36,4 27,2 23,3

Not liking to get into debt 33,0 31,6 34,2 20,2 35,3 40,9 35,5 23,6 32,2 36,0

Not knowing how to get it 1,9 1,6 2,1 3,2 1,3 1,2 1,6 5,5 1,1 2,4

Other 4,1 4,4 3,9 4,4 6,4 3,2 1,6 0,0 4,1 4,8

It makes you afraid 0,9 0,8 0,9 0,8 0,0 1,2 1,6 1,8 1,1 0,3

Being a minor 1,6 2,2 1,1 5,2 0,0 0,0 0,0 1,8 2,2 0,7

Preferring to handle cash 0,4 0,5 0,2 0,4 0,0 0,6 0,0 0,0 0,7 0,0

Never asked for it 0,5 0,3 0,7 0,8 0,6 0,3 0,0 0,0 0,4 0,7

REASONS FOR STOPPING HAVING TO HAVE CREDITS OR CARD

The interest rates charged were very high 25,9 29,5 20,2 20,0 31,6 27,5 15,8 31,3 28,2 18,5

Not wanting to go back into debt 20,2 19,4 21,3 20,0 21,1 19,0 23,7 12,5 21,4 21,5

No longer needing it (already finished paying the credit, etc.) 23,7 23,0 24,7 20,0 23,7 23,2 26,3 37,5 21,4 21,5

Having a bad experience with the financial institution 5,3 6,5 3,4 0,0 5,3 4,2 10,5 3,1 6,9 3,1

No longer meeting the requirements 9,2 7,2 12,4 10,0 7,9 9,9 7,9 0,0 8,4 15,4

Preferring another type of loan (with family or friends) 0,9 0,0 2,2 0,0 0,0 0,7 2,6 0,0 1,5 0,0

Other 5,7 6,5 4,5 20,0 5,3 4,9 5,3 6,3 6,9 3,1

Could not pay it anymore 5,3 4,3 6,7 10,0 0,0 6,3 5,3 0,0 3,1 12,3

A problem was reported in your credit history 2,2 2,2 2,2 0,0 2,6 2,8 0,0 6,3 1,5 1,5

No longer like them 1,8 1,4 2,2 0,0 2,6 1,4 2,6 3,1 0,8 3,1
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KIND OF CREDIT HOLDED

Credit card from any bank or financial institution 58,4 58,5 58,3 76,5 60,4 57,1 30,0 67,4 56,8 50,0

Credit card from a department store or convenience store 11,4 11,7 11,1 23,5 12,5 9,9 0,0 11,6 12,6 7,1

Personal credit 43,4 45,7 40,3 23,5 41,7 46,2 60,0 39,5 44,2 46,4

Credit for vehicle purchase 10,8 10,6 11,1 17,6 12,5 9,9 0,0 18,6 8,4 7,1

Housing credit 17,5 18,1 16,7 0,0 10,4 25,3 10,0 16,3 15,8 25,0

SME or business credit 2,4 3,2 1,4 0,0 0,0 4,4 0,0 2,3 2,1 3,6

Other kind of bank credit 1,2 1,1 1,4 0,0 0,0 1,1 10,0 0,0 2,1 0,0

AVERAGE HOLDING

Credit card from any bank or financial institution 1,6 1,5 1,8 1,3 1,7 1,7 1,3 1,6 1,7 1,4

Credit card from a department store or convenience store (n=19*) 1,2 1,3 1,1 1,0 1,7 1,0 1,0 1,3 1,5

Personal credit 1,5 1,5 1,5 1,0 1,4 1,5 2,0 1,9 1,4 1,3

Credit for vehicle purchase (n=18*) 1,0 1,0 1,0 1,0 1,0 1,0 0,9 1,1 1,0

Housing credit (n=29*) 1,0 1,1 1,0 1,0 1,0 1,0 1,0 1,1 1,0

SME or business credit (n=4*) 1,0 1,0 1,0 1,0 1,0 1,0 1,0

IN THE LAST YEAR, DELAYED IN THE PAYMENT OF (% OF POSSITIVE RESPONSES)

Credit card from any bank or financial institution 29,9 32,7 26,2 15,4 44,8 25,0 33,3 27,6 31,5 28,6

Credit card from a department store or convenience store (n=19*) 47,4 45,5 50,0 25,0 83,3 33,3 0,0 20,0 50,0 100,0

Personal credit 31,9 25,6 41,4 0,0 30,0 35,7 33,3 23,5 28,6 53,8

Credit for vehicle purchase (n=18*) 16,7 10,0 25,0 0,0 33,3 11,1 0,0 25,0 12,5 0,0

Housing credit (n=29*) 20,7 17,6 25,0 0,0 20,0 21,7 0,0 0,0 26,7 28,6

SME or business credit (n=4*) 25,0 33,3 0,0 0,0 0,0 25,0 0,0 0,0 0,0 100,0
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ACTIONS TAKEN ON THE LAST CREDIT

Signed the authorization for your credit history to be consulted in the Credit Information Bureau of SUGEF 56,0 58,5 52,8 47,1 68,8 49,5 70,0 67,4 53,7 46,4

Received a copy of the contract or information about the credit conditions 65,7 62,8 69,4 64,7 72,9 60,4 80,0 79,1 66,3 42,9

Completed the "know your client" information policy 35,5 36,2 34,7 41,2 39,6 30,8 50,0 39,5 35,8 28,6

None 11,4 13,8 8,3 5,9 6,3 16,5 0,0 9,3 5,3 35,7

Do not know 5,4 4,3 6,9 11,8 4,2 5,5 0,0 2,3 8,4 0,0

FUTURE OR CURRENT USE OF THE CREDIT

Buy, repair, remodel or extend a house 28,9 33,0 23,6 17,6 22,9 33,0 40,0 20,9 27,4 46,4

Buy land 3,6 4,3 2,8 0,0 6,3 2,2 10,0 2,3 4,2 3,6

Buy vehicles   19,3 24,5 12,5 17,6 25,0 17,6 10,0 25,6 17,9 14,3

Buy animals 0,6 1,1 0,0 0,0 0,0 1,1 0,0 0,0 0,0 3,6

Food expenditures, personal expenditures or payment of services 27,1 30,9 22,2 35,3 33,3 25,3 0,0 32,6 28,4 14,3

Start, expand or operate a business (raw material, machinery and  3,6 4,3 2,8 0,0 2,1 4,4 10,0 0,0 4,2 7,1

Address emergencies or unforeseen events 7,2 5,3 9,7 17,6 6,3 6,6 0,0 4,7 9,5 3,6

Repay or consolidating debts 20,5 13,8 29,2 5,9 20,8 23,1 20,0 23,3 20,0 17,9

Health expenditures 3,6 3,2 4,2 0,0 2,1 4,4 10,0 2,3 3,2 7,1

Education expenditures 4,8 4,3 5,6 17,6 4,2 3,3 0,0 7,0 5,3 0,0

To pay for vacations or celebrations 3,0 2,1 4,2 0,0 4,2 3,3 0,0 7,0 2,1 0,0

Other 4,8 6,4 2,8 5,9 0,0 6,6 10,0 2,3 6,3 3,6

Chart No. 22

Survey on Financial Inclusion CR 2020

Formal and informal credit

(In percentages)

Characteristics Total

Sex Age Socio-Economic Level


image26.emf
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NUMBER OF TIMES THE CREDIT CARD IS USED

Montly average 5,8 5,8 5,7 4,1 7,8 5,1 1,5 8,4 4,9 3,5

REASONS FOR NOT USING THE CREDIT CARD (n=25*)

It is just for emergencies 24,0 6,7 50,0 33,3 0,0 33,3 0,0 33,3 18,8 33,3

The interest rates or commissions are hig 16,0 26,7 0,0 0,0 33,3 13,3 0,0 16,7 18,8 0,0

Preferring to pay in cash 4,0 6,7 0,0 0,0 0,0 6,7 0,0 16,7 0,0 0,0

Not liking to get into debt 40,0 53,3 20,0 33,3 66,7 26,7 100,0 33,3 43,8 33,3

Other 24,0 20,0 30,0 33,3 16,7 26,7 0,0 16,7 25,0 33,3

PAYMENT DONE EVERY MONTH

Less than the minimum amount 3,9 4,8 2,9 20,0 3,8 0,0 0,0 0,0 7,1 0,0

The minimum amount 19,5 19,0 20,0 30,0 11,5 23,1 0,0 16,7 19,0 27,3

More than the minimum amount 15,6 16,7 14,3 0,0 19,2 15,4 50,0 16,7 14,3 18,2

The full debt 61,0 59,5 62,9 50,0 65,4 61,5 50,0 66,7 59,5 54,5
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MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST CREDIT

Yes 35,8 34,8 37,3 29,6 45,3 33,0 35,4 44,0 35,8 29,0

No 64,2 65,2 62,7 70,4 54,7 67,0 64,6 56,0 64,2 71,0

OPTIONS FOR COMPARING INFORMATION

Information provided by the bank or financial institution 68,8 72,8 63,3 75,0 76,9 67,5 52,9 78,8 70,4 51,9

Recommendation of friends or acquaintances 26,2 23,5 30,0 62,5 35,9 18,2 23,5 24,2 28,4 22,2

Publicity from banks or financial institutions  14,9 16,0 13,3 0,0 23,1 14,3 5,9 15,2 13,6 18,5

Social media 14,2 14,8 13,3 25,0 15,4 14,3 5,9 9,1 16,0 14,8

Other 2,8 2,5 3,3 0,0 2,6 1,3 11,8 0,0 2,5 7,4

EVER BEEN DENIED A CREDIT APPLICATION

Yes 21,1 25,0 17,2 9,8 28,5 24,1 17,3 19,2 21,6 20,8

No 32,0 33,5 30,5 28,0 32,6 32,1 40,0 52,3 31,1 26,8

Never applied for one 46,9 41,5 52,3 62,2 38,8 43,8 42,7 28,5 47,3 52,5

REASONS FOR THE DENIAL OF THE CREDIT

Problems reported in the Credit Information Bureau 19,8 22,0 16,5 3,7 24,6 20,3 21,1 32,0 16,9 21,3

Insufficient income or inability to prove it 49,4 47,3 52,4 44,4 52,2 51,4 31,6 52,0 56,8 35,0

Requirement of non available documents 14,2 13,3 15,5 25,9 11,6 14,5 5,3 8,0 13,5 17,5

Not having a credit history 5,9 6,0 5,8 0,0 11,6 4,3 5,3 4,0 6,8 5,0

Lacking of guarantee, guarantor or endorsement 16,6 16,0 17,5 22,2 13,0 18,1 10,5 24,0 13,5 20,0

For old age 3,2 3,3 2,9 11,1 0,0 1,4 15,8 0,0 3,4 3,8

Other 5,1 4,7 5,8 0,0 2,9 6,5 10,5 4,0 3,4 8,8

Do not know 3,6 4,7 1,9 11,1 1,4 2,9 5,3 0,0 4,1 3,8
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PURCHASES FOR ¢20,000 OR LESS

Cash 85,2 83,3 87,0 88,7 78,1 86,2 86,4 66,9 83,6 94,0

Debit card 10,9 12,2 9,7 8,7 16,1 9,8 10,9 26,2 12,4 3,1

Credit Card 2,5 3,0 2,0 1,8 3,7 2,3 2,7 4,6 2,8 1,3

Electronic transfers 0,2 0,3 0,0 0,0 0,4 0,2 0,0 0,8 0,1 0,0

Pre-paid card 0,1 0,0 0,2 0,0 0,4 0,0 0,0 0,0 0,0 0,3

Automatic charge to an account or card 0,2 0,2 0,2 0,0 0,0 0,3 0,0 0,8 0,1 0,0

The electronic wallet of the Central Bank (SINPE Móvil) 0,3 0,3 0,3 0,4 0,8 0,2 0,0 0,8 0,3 0,3

Not making that kind of payments 0,7 0,7 0,7 0,4 0,4 1,0 0,0 0,0 0,6 1,0

PURCHASES FOR MORE THAN ¢20,000

Cash 74,1 72,0 76,2 72,7 66,1 76,8 80,9 47,7 72,3 86,2

Debit card 18,0 21,2 14,8 20,4 26,0 14,7 11,8 39,2 19,7 7,8

Credit Card 4,3 3,5 5,0 3,6 6,6 3,8 2,7 9,2 4,5 2,1

Electronic transfers 0,5 1,0 0,0 0,7 0,4 0,5 0,0 2,3 0,4 0,0

Checks 0,2 0,2 0,2 0,0 0,0 0,2 0,9 0,0 0,3 0,0

The electronic wallet of the Central Bank (SINPE Móvil) 0,1 0,2 0,0 0,4 0,0 0,0 0,0 0,8 0,0 0,0

Not making that kind of payments 2,9 2,0 3,8 2,2 0,8 4,0 3,6 0,8 2,8 3,9

RENT PAYMENTS

Cash 74,1 72,0 76,2 72,7 66,1 76,8 80,9 47,7 72,3 86,2

Debit card 18,0 21,2 14,8 20,4 26,0 14,7 11,8 39,2 19,7 7,8

Credit Card 4,3 3,5 5,0 3,6 6,6 3,8 2,7 9,2 4,5 2,1

Electronic transfers 0,5 1,0 0,0 0,7 0,4 0,5 0,0 2,3 0,4 0,0

Checks 0,2 0,2 0,2 0,0 0,0 0,2 0,9 0,0 0,3 0,0

The electronic wallet of the Central Bank (SINPE Móvil) 0,1 0,2 0,0 0,4 0,0 0,0 0,0 0,8 0,0 0,0

Not making that kind of payments 2,9 2,0 3,8 2,2 0,8 4,0 3,6 0,8 2,8 3,9
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TAX AND FINES PAYMENTS

Cash 57,1 55,2 59,0 47,6 53,3 61,8 64,5 53,1 56,6 59,2

Debit card 4,3 5,7 2,8 3,3 4,1 4,2 7,3 6,9 5,3 1,6

Credit Card 1,1 1,3 0,8 1,5 1,2 0,9 0,9 2,3 0,7 1,3

Electronic transfers 2,1 3,2 1,0 1,1 3,7 2,1 0,9 12,3 1,2 0,3

Checks 0,1 0,2 0,0 0,0 0,0 0,2 0,0 0,0 0,1 0,0

Authomatic charge to an account or card 0,2 0,2 0,2 0,0 0,4 0,2 0,0 0,8 0,1 0,0

Other 0,2 0,2 0,2 0,7 0,0 0,0 0,0 0,0 0,3 0,0

Not making that kind of payments 35,1 34,2 36,0 45,8 37,2 30,7 26,4 24,6 35,6 37,7

PAYMENTS FOR SERVICES LIKE ELECTRICITY, WATER, TELEPHONE, ETC.

Cash 73,1 68,5 77,7 62,2 68,2 77,8 86,4 50,8 71,5 83,4

Debit card 6,9 8,3 5,5 6,5 9,1 6,5 5,5 13,1 7,9 3,1

Credit Card 0,9 1,3 0,5 0,7 1,7 0,7 0,9 0,8 1,0 0,8

Electronic transfers 4,5 6,7 2,3 2,5 8,7 4,4 0,9 14,6 4,2 1,6

Pre-paid card 0,2 0,3 0,0 0,0 0,0 0,2 0,9 0,0 0,1 0,3

Automatic charge to an account or card 1,1 0,8 1,3 0,7 3,7 0,3 0,0 6,2 0,6 0,3

The electronic wallet of the Central Bank (SINPE Móvil) 2,2 2,2 2,2 2,5 2,5 2,1 0,9 5,4 2,6 0,3

Other 0,2 0,0 0,3 0,4 0,0 0,2 0,0 0,0 0,1 0,3

Not making that kind of payments 11,0 11,8 10,2 24,4 6,2 7,9 4,5 9,2 11,8 10,1

PAYMENT OF PUBLIC TRANSPORTATION (BUS, TRAIN TAXI)

Cash 85,8 83,8 87,8 94,5 88,0 87,8 49,1 81,5 87,2 84,9

Debit card 0,8 0,8 0,7 0,7 2,1 0,3 0,0 0,8 0,9 0,5

Credit Card 0,3 0,5 0,0 0,0 0,4 0,3 0,0 1,5 0,1 0,0

Electronic transfers 0,1 0,2 0,0 0,0 0,0 0,2 0,0 0,0 0,1 0,0

Pre-paid card 0,1 0,2 0,0 0,4 0,0 0,0 0,0 0,8 0,0 0,0

Other 0,7 0,5 0,8 0,0 0,0 0,3 5,5 0,0 0,3 1,6

Not making that kind of payments 12,3 14,0 10,7 4,4 9,5 11,0 45,5 15,4 11,4 13,0

PAYMENT OF TRANSPORTATION THROUGH APPs IN CELLPHONES

Cash 50,1 47,2 53,0 60,0 52,9 46,9 35,5 42,3 51,4 50,4

Debit card 10,2 12,3 8,0 17,5 19,0 4,5 1,8 20,8 11,5 4,2

Credit Card 1,6 1,7 1,5 1,8 3,3 1,0 0,0 6,2 1,3 0,5

Electronic transfers 0,3 0,5 0,0 0,0 0,4 0,3 0,0 1,5 0,1 0,0

Pre-paid card 0,1 0,2 0,0 0,4 0,0 0,0 0,0 0,8 0,0 0,0

Automatic charge to an account or card 0,1 0,0 0,2 0,0 0,0 0,2 0,0 0,8 0,0 0,0

The electronic wallet of the Central Bank (SINPE Móvil) 0,2 0,2 0,2 0,4 0,0 0,2 0,0 0,8 0,1 0,0

Other 0,1 0,2 0,0 0,4 0,0 0,0 0,0 0,0 0,1 0,0

Not making that kind of payments 37,5 37,8 37,2 19,6 24,4 46,8 62,7 26,9 35,3 44,9
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HOLDING OF AN AUTOMOBILE INSURANCE

Yes 18,4 22,5 14,3 18,5 23,6 16,6 16,4 43,8 18,0 10,6

No 81,6 77,5 85,7 81,5 76,4 83,4 83,6 56,2 82,0 89,4

REASONS FOR NOT HAVING AN INSURANCE

Not having money, not having job or having a variable income 35,0 32,7 37,2 23,2 29,7 43,1 32,6 32,9 29,4 44,8

Not needing them or not interested in them 33,2 32,9 33,5 34,8 37,8 30,5 33,7 34,2 37,2 26,5

They are expensive  7,3 8,2 6,4 5,4 5,9 7,9 10,9 8,2 7,1 7,3

Not knowing what they are, how they work or where to request them  6,9 6,9 7,0 9,8 8,6 5,4 4,3 8,2 6,8 7,0

They have not been offered to you 2,7 3,4 1,9 4,5 3,2 1,9 1,1 1,4 3,6 1,5

Do not know 2,1 1,5 2,7 5,8 2,2 0,6 1,1 4,1 2,5 1,2

Already have the one from the “Costa Rican Social Security Administration"  1,9 1,1 2,7 2,2 2,2 1,3 4,3 0,0 2,0 2,3

Never asked for one 1,8 2,8 1,0 3,1 2,2 1,3 1,1 1,4 2,8 0,3

Do not trust insurers 1,4 2,4 0,6 1,3 2,2 1,3 1,1 0,0 1,6 1,5

Have savings for unforeseen situations 1,1 1,7 0,6 0,9 0,5 1,0 3,3 1,4 1,2 0,9

Being a minor 0,6 1,1 0,2 2,7 0,0 0,0 0,0 0,0 1,1 0,0

Being covered by the spouse's insurance 0,4 0,0 0,8 0,0 0,5 0,6 0,0 0,0 0,4 0,6

Due to al illness or disability 0,2 0,2 0,2 0,0 0,0 0,4 0,0 1,4 0,0 0,3

Other 5,2 5,2 5,3 6,3 4,9 4,6 6,5 6,8 4,4 6,1
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST INSURANCE

Yes 5,7 7,0 4,3 3,3 8,3 6,3 2,7 17,7 4,4 3,9

No 58,4 59,2 57,7 59,3 60,7 57,2 57,3 60,0 59,6 55,8

Never has had 35,9 33,8 38,0 37,5 31,0 36,5 40,0 22,3 36,1 40,3

OPTIONS FOR COMPARING INFORMATION

Information provided by the insurer or financial institution 72,1 69,0 76,9 66,7 85,0 63,9 100,0 73,9 76,7 60,0

Recommendation of friends or acquaintances 32,4 35,7 26,9 55,6 30,0 30,6 0,0 39,1 30,0 26,7

Recommendations from specialists or analysts 16,2 16,7 15,4 22,2 10,0 19,4 0,0 13,0 20,0 13,3

Publicity form insurers or financial institutions 13,2 14,3 11,5 11,1 15,0 13,9 0,0 8,7 10,0 26,7

Social media 10,3 7,1 15,4 11,1 15,0 8,3 0,0 8,7 10,0 13,3
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HOLDING OF A VOLUNTARY PENSION ACCOUNT

Yes 5,9 7,7 4,2 2,9 6,6 6,1 10,9 10,8 5,7 4,7

No 91,4 90,3 92,5 94,2 90,1 91,4 87,3 86,2 91,8 92,5

Do not know 2,7 2,0 3,3 2,9 3,3 2,4 1,8 3,1 2,5 2,9

REASONS FOR NOT HAVING A VOLUNTARY PENSION ACCOUNT

Not having money or not enough for saving 24,4 25,8 23,1 8,1 15,6 33,8 37,5 16,1 20,2 34,6

Do not work or have never work 21,3 15,1 27,4 27,4 15,6 22,7 10,4 15,2 20,2 25,3

Not interested or not deemening it as convenient 21,2 23,6 18,9 26,3 26,1 17,2 18,8 31,3 23,7 13,8

No knowing how to get one 10,2 12,0 8,5 13,5 15,1 7,4 5,2 9,8 11,8 7,6

Not knowing what a retirement savings account is 6,9 7,6 6,3 8,1 12,4 5,0 2,1 7,1 7,2 6,5

Being retired or having your future retirement needs already resolved (private  2,7 3,9 1,6 0,0 0,0 2,3 18,8 4,5 2,9 2,0

Never having requested it 1,5 1,3 1,8 2,3 1,4 1,3 1,0 0,9 1,6 1,7

Already have the one from the “Costa Rican Social Security Administration"  1,3 1,3 1,3 0,0 2,3 1,5 1,0 2,7 1,1 1,1

Distrusting the Pension Operators 0,7 0,6 0,9 0,8 0,9 0,8 0,0 0,9 0,8 0,6

Not having thought about it yet 0,7 1,1 0,4 1,2 0,5 0,8 0,0 0,9 0,8 0,6

Other 5,8 5,7 5,9 7,7 6,4 5,0 4,2 7,1 6,0 5,1

Do not know 3,0 2,0 4,0 4,6 3,7 2,3 1,0 3,6 3,8 1,4
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

VOLUNTARY CONTRIBUTIONS TO YOUR OBLIGATORY PENSION REGIME (ROP)

Yes 6,6 9,2 4,0 2,5 8,7 7,5 7,3 10,0 6,9 4,9

No 75,1 73,0 77,2 74,2 73,6 75,6 78,2 73,1 75,0 75,8

Not applicable 18,3 17,8 18,8 23,3 17,8 16,9 14,5 16,9 18,1 19,2

REASONS FOR NOT MAKING VOLUNTARY CONTRIBUTIONS

Not having money left for savings 47,8 45,5 50,0 28,7 40,3 58,7 57,8 34,2 44,7 57,7

Not knowing what it is or not knowing how to do it 16,9 15,6 18,1 26,5 19,5 11,3 14,7 22,2 16,0 16,7

Saving in other ways 4,3 6,8 1,9 4,5 8,1 2,8 2,9 11,1 3,9 2,7

Not knowing the advantages 6,2 7,3 5,2 9,0 10,4 4,3 0,0 7,7 6,7 4,9

Distrusting the Pension Operators 3,2 2,9 3,5 1,9 5,4 3,0 2,9 2,6 3,8 2,5

Other 5,9 6,4 5,4 6,7 5,9 6,2 2,0 7,7 5,6 5,7

Not interested or not deemening it as convenient 6,2 6,4 5,9 8,2 4,5 5,5 7,8 7,7 8,6 1,4

Not having a job 3,7 2,8 4,5 4,1 1,8 4,5 2,0 2,6 3,9 3,6

Being a minor 0,6 0,6 0,7 2,6 0,0 0,0 0,0 0,0 0,6 0,8

Already retired 1,4 1,7 1,2 0,0 0,0 1,3 8,8 4,3 1,4 0,5

The spouse pays for it 0,3 0,0 0,5 0,0 0,5 0,4 0,0 0,0 0,3 0,3

Being a student 0,4 0,6 0,3 1,9 0,0 0,0 0,0 0,0 0,8 0,0

Never thought about that 0,6 0,6 0,7 0,7 0,5 0,8 0,0 0,0 0,6 0,8

Do not know 2,5 2,9 2,1 5,2 3,2 1,1 1,0 0,0 3,0 2,5
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

MADE USE OF A BANK BRANCH LAST YEAR

Yes 36,2 42,2 30,2 31,6 45,0 36,6 25,5 62,3 36,5 26,8

No 63,8 57,8 69,8 68,4 55,0 63,4 74,5 37,7 63,5 73,2

REASONS FOR NOT HAVING USED A BANK BRANCH

Not interested or not deemening it as convenient 25,2 25,9 24,6 22,3 31,6 24,8 23,2 24,5 25,7 24,5

Insufficient or variable income 23,1 21,6 24,3 13,8 15,8 28,4 32,9 8,2 23,0 25,9

Not having an account or card 17,0 15,9 17,9 20,2 12,8 19,3 6,1 18,4 14,7 20,2

Preferring other channels (ATM, convenience stores, etc.) 8,7 9,2 8,4 9,0 12,8 7,7 6,1 16,3 8,5 7,8

Another person make the financial transactions for you 6,1 6,3 6,0 10,1 6,0 4,1 6,1 4,1 7,4 4,6

For considering them insecure or mistrust them 4,7 5,2 4,3 6,9 4,5 3,0 7,3 8,2 5,3 3,2

Bad service (long queues, bad attention, etc.) 2,2 2,6 1,9 1,1 1,5 3,0 2,4 0,0 2,5 2,1

Not liking them 1,8 1,7 1,9 2,7 0,8 1,7 2,4 2,0 1,8 1,8

Being a minor 1,3 1,7 1,0 4,8 0,0 0,0 1,2 2,0 1,8 0,4

Not liking to get into debt 1,3 0,6 1,9 0,5 1,5 0,8 4,9 0,0 1,1 1,8

They are far away or there is none 0,8 1,2 0,5 0,0 1,5 1,1 0,0 2,0 0,7 0,7

Lack of time 0,8 0,6 1,0 0,0 1,5 1,1 0,0 2,0 0,5 1,1

Other 3,9 4,6 3,3 2,7 8,3 3,0 3,7 10,2 3,4 3,5

Do not know 3,0 2,9 3,1 5,9 1,5 1,9 3,7 2,0 3,4 2,5

ACTIONS FOR WHICH THE BANKING BRANCH IS USED

Cash withdrawal 49,8 51,0 48,1 54,0 47,7 45,2 78,6 38,3 54,0 48,5

Deposits 46,3 46,6 45,9 50,6 61,5 41,4 10,7 54,3 46,4 39,8

Payment of services (water, electricity, gas, etc.) 23,7 23,3 24,3 24,1 21,1 25,7 17,9 30,9 20,4 26,2

Procedures, clarifications or claims  20,0 21,7 17,7 19,5 25,7 18,6 10,7 33,3 17,6 15,5

Opening of accounts 15,9 17,0 14,4 18,4 19,3 14,8 3,6 14,8 16,4 15,5

Payment of credit card or credits 12,2 12,6 11,6 10,3 16,5 10,5 14,3 22,2 10,8 7,8

Check cashing 6,2 10,3 0,6 4,6 5,5 8,1 0,0 11,1 4,4 6,8

Other 3,9 3,6 4,4 3,4 0,0 5,2 10,7 1,2 4,4 4,9
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

AVERAGE INDICATORS ASSOCIATED WITH USE  OF THE BANKING BRANCH

Transfer time (MINUTES) 20,5 17,3 25,1 26,7 18,1 19,7 16,9 15,5 19,3 27,5

Money spent on transfer (COLONES) 1 641,2 1 639,6 1 643,3 1 636,1 1 664,6 1 641,1 1 416,7 1 790,4 1 629,0 1 546,9

Time awaited to be attended (MINUTES) 34,3 33,6 35,3 24,8 35,8 38,1 29,0 35,9 34,3 33,1

WAS ADEQUATE THE TIME AWAITED TO BE ATTENDED?

Yes 69,6 69,6 69,6 79,3 67,0 64,8 85,7 65,4 69,6 72,8

No 30,4 30,4 30,4 20,7 33,0 35,2 14,3 34,6 30,4 27,2

WERE YOU TREATED IN A RUDE OR DISCRIMINATORY WAY?

Yes 3,2 3,2 3,3 1,1 3,7 3,8 3,6 2,5 2,8 4,9

No 96,8 96,8 96,7 98,9 96,3 96,2 96,4 97,5 97,2 95,1
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

DID YOU USE AN ATM IN THE LAST YEAR?

Yes 64,2 70,5 57,8 69,8 79,3 56,4 57,3 81,5 65,7 55,6

No 35,8 29,5 42,2 30,2 20,7 43,6 42,7 18,5 34,3 44,4

REASONS FOR NOT HAVING USED ATMS

Not having an account or card 51,4 51,4 51,4 63,9 58,0 49,6 31,9 54,2 48,5 55,0

Insufficient or variable income 19,5 23,2 17,0 14,5 18,0 22,4 14,9 16,7 21,7 17,0

Not knowing them or not knowing how to use them  10,7 7,9 12,6 2,4 2,0 11,2 31,9 4,2 6,4 17,5

Preferring other channels (mobile banking, pharmacies, branches,  4,2 4,0 4,3 1,2 10,0 3,6 6,4 8,3 5,1 2,3

Another person make the financial transactions for you 4,2 2,3 5,5 7,2 2,0 2,8 8,5 4,2 5,1 2,9

For considering them insecure or mistrust them 4,4 5,1 4,0 3,6 6,0 4,8 2,1 12,5 5,1 2,3

They are far away or there is none 5,6 6,2 5,1 7,2 4,0 5,6 4,3 0,0 8,1 2,9

ACTIONS FOR WHICH THE ATM IS USED

Cash withdrawal 96,4 96,0 96,8 95,3 96,4 96,6 98,4 96,2 96,9 95,3

Check balances 35,7 35,7 35,7 43,8 37,0 33,7 17,5 40,6 35,1 34,6

Deposits 12,3 13,0 11,5 16,1 17,7 9,3 0,0 7,5 14,0 11,2

Payment of services (water, electricity, gas, etc.) 5,2 5,9 4,3 6,3 6,3 4,0 4,8 3,8 5,6 5,1

Payment of credit card or credits 1,2 0,9 1,4 1,0 1,6 1,2 0,0 0,9 1,3 0,9

Other 0,3 0,5 0,0 0,5 0,0 0,3 0,0 0,0 0,2 0,5

AVERAGE INDICATORS ASSOCIATED WITH USE  OF ATMs

Distancia (METROS) 3 809,5 2 968,1 4 905,0 3 256,7 5 872,8 3 095,8 2 802,2 2 209,5 2 742,5 6 881,1

Money spent on transfer (COLONES) 1 625,1 1 608,0 1 644,9 1 459,3 1 477,4 1 765,9 1 945,3 1 618,9 1 553,4 1 756,7
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

USAGE OF SHOPS OR STORES FOR FINANCIAL TRANSACTIONS

Yes 46,3 46,3 46,3 44,0 50,4 46,9 40,0 43,8 47,3 45,5

No 53,7 53,7 53,7 56,0 49,6 53,1 60,0 56,2 52,7 54,5

REASONS FOR NOT HAVING USED SHOPS OR STORES

Preferring to use an ATM or branch of your bank or other financial  26,1 28,3 23,9 22,7 34,2 23,4 31,8 31,5 26,9 22,9

Another person make the financial transactions for you 19,7 15,5 23,9 26,6 17,5 18,1 15,2 13,7 18,8 23,3

Not having needing it 12,3 12,1 12,4 9,1 13,3 12,8 15,2 19,2 11,9 10,5

For considering them insecure or mistrust them 8,7 10,9 6,5 10,4 9,2 7,2 10,6 5,5 9,4 8,6

Not knowing that you could do it 7,3 6,2 8,4 8,4 8,3 7,2 3,0 2,7 6,6 10,0

Insufficient or variable income 5,3 6,2 4,3 0,6 1,7 8,9 6,1 1,4 3,6 9,5

They are far away or there is none 4,3 3,7 5,0 5,2 4,2 4,6 1,5 9,6 4,7 1,9

Not liking them 2,3 2,2 2,5 2,6 1,7 3,0 0,0 1,4 2,5 2,4

For directly paying on the mobile / online App 2,2 1,6 2,8 0,6 4,2 2,6 0,0 8,2 1,7 1,0

Preferring to pay in cash 1,7 2,5 0,9 0,6 1,7 1,6 4,5 0,0 1,7 2,4

Not having a card 1,4 1,9 0,9 2,6 0,8 1,3 0,0 0,0 1,4 1,9

They charge a commission 0,8 0,6 0,9 0,6 0,8 1,0 0,0 1,4 1,1 0,0

They force you to make purchases in the store or shop 0,3 0,3 0,3 0,0 0,0 0,7 0,0 0,0 0,3 0,5

Other 5,1 5,9 4,3 6,5 1,7 4,9 9,1 2,7 7,2 2,4

Do not know 2,5 2,2 2,8 3,2 0,8 2,6 3,0 2,7 2,2 2,9

AVERAGE INDICATORS ASSOCIATED WITH USE  OF SHOPS OR STORES

Distancia (METROS) 1 314,9 1 150,4 1 483,0 1 655,0 1 222,1 1 308,6 673,2 1 602,5 1 220,5 1 395,6

Money spent on transfer (COLONES) 1 503,0 1 476,5 1 536,3 1 154,3 1 456,9 1 525,4 2 671,4 1 756,6 1 459,4 1 462,9
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HAVE YOU BEEN SUBJECT TO ANY FRAUD WITH A DEBIT OR CREDIT CARD

Yes 7,0 8,3 5,7 5,8 8,7 7,3 4,5 23,8 6,1 2,9

No 93,0 91,7 94,3 94,2 91,3 92,7 95,5 76,2 93,9 97,1

HAVE YOUR PERSONAL DATA BEEN USED WITHOUT YOUR AUTHORIZATION

Yes 5,6 6,2 5,0 3,3 6,6 6,5 4,5 15,4 4,7 3,9

No 94,4 93,8 95,0 96,7 93,4 93,5 95,5 84,6 95,3 96,1

HAVE YOU INVESTED IN A WORTHLESS PRODUCT OR ACTIVITY 

Yes 3,5 4,0 3,0 5,8 2,5 3,3 0,9 3,1 3,8 3,1

No 96,5 96,0 97,0 94,2 97,5 96,7 99,1 96,9 96,2 96,9

INSTITUTION WHERE TO FILE A FINANCIAL COMPLAINT

To the Bank or Financial institution 45,1 45,0 45,2 54,9 53,3 40,3 27,3 53,8 47,9 37,1

Judicial authority 21,8 22,7 21,0 20,4 15,7 24,1 27,3 17,7 21,2 24,4

Consumer advocacy 2,6 2,2 3,0 0,4 5,8 2,6 0,9 3,8 2,8 1,8

Any superintendence 2,3 2,7 2,0 1,5 2,9 2,6 1,8 3,1 2,9 1,0

Ombudsman´s office 1,6 1,2 2,0 0,4 1,2 2,3 1,8 1,5 1,6 1,6

General Superintendence of Financial Institutions (SUGEF) 1,2 1,8 0,5 0,4 0,8 1,4 2,7 0,0 1,8 0,5

Judicial investigation body (OIJ) 1,0 1,2 0,8 0,4 0,4 1,7 0,0 1,5 0,6 1,6

“Costa Rican Social Security Administration”  (CCSS) 0,9 0,8 1,0 0,0 0,4 1,2 2,7 0,0 1,0 1,0

Ministry of Economy, Industry and Trade 0,4 0,7 0,2 0,4 0,4 0,5 0,0 0,8 0,4 0,3

To a private lawyer 0,3 0,5 0,0 0,0 0,0 0,5 0,0 0,0 0,3 0,3

Other 3,7 4,3 3,0 2,9 4,5 3,5 4,5 5,4 3,1 4,2

Do not know 19,2 17,0 21,3 18,5 14,5 19,2 30,9 12,3 16,5 26,2
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

HAVE YOU EVER FILED A COMPLAINT IN A FINANCIAL INSTITUTION

Yes 6,0 7,2 4,7 3,1 9,2 5,8 6,6 10,5 6,8 2,5

No 94,0 92,8 95,3 96,9 90,8 94,2 93,4 89,5 93,2 97,5

WHICH INSTITUTION DID YOU FILE YOUR COMPLAINT TO

To the Bank or Financial institution 82,8 83,3 81,8 71,4 84,2 92,6 40,0 75,0 84,6 85,7

Consumer advocacy 5,2 5,6 4,5 0,0 10,5 0,0 20,0 8,3 5,1 0,0

Any superintendence 1,7 2,8 0,0 0,0 0,0 0,0 20,0 0,0 2,6 0,0

Judicial authority 10,3 8,3 13,6 28,6 5,3 7,4 20,0 16,7 7,7 14,3

HOW LONG AGO DID YOU FILED YOUR COMPLAINT

Less than three months 10,3 8,3 13,6 14,3 5,3 11,1 20,0 8,3 12,8 0,0

Between threee and six months 19,0 16,7 22,7 28,6 26,3 14,8 0,0 25,0 20,5 0,0

More than six months 70,7 75,0 63,6 57,1 68,4 74,1 80,0 66,7 66,7 100,0

HOW LONG DID IT TAKE FOR YOU COMPLAINT TO BE RESOLVED

One week or less 17,2 13,9 22,7 14,3 26,3 11,1 20,0 8,3 17,9 28,6

More than one week but less than a month 19,0 22,2 13,6 0,0 31,6 18,5 0,0 16,7 23,1 0,0

Between one and six months 24,1 27,8 18,2 28,6 26,3 22,2 20,0 41,7 20,5 14,3

More than six months 8,6 8,3 9,1 14,3 5,3 7,4 20,0 8,3 5,1 28,6

It has not been solved yet 31,0 27,8 36,4 42,9 10,5 40,7 40,0 25,0 33,3 28,6

LEVEL OF SATISFACTIONS WITH THE RESOLUTION OF THE COMPLAINT OR CLAIM 

Very unsatisfied 39,7 38,9 40,9 57,1 21,1 40,7 80,0 16,7 46,2 42,9

Unsatisfied 5,2 5,6 4,5 0,0 5,3 7,4 0,0 8,3 5,1 0,0

Neither satisfy nor unsatisfied 17,2 16,7 18,2 0,0 36,8 11,1 0,0 25,0 12,8 28,6

Satisfied 22,4 19,4 27,3 28,6 21,1 22,2 20,0 41,7 17,9 14,3

Very satisfied 15,5 19,4 9,1 14,3 15,8 18,5 0,0 8,3 17,9 14,3

INDICATORS OF SATISFACTION WITH THE RESOLUTION OF THE COMPLAINT OR CLAIM

T2B 37,9 38,9 36,4 42,9 36,8 40,7 20,0 50,0 35,9 28,6

Index 42,2 43,8 39,8 35,7 51,3 42,6 15,0 54,2 39,1 39,3

Average 2,7 2,8 2,6 2,4 3,1 2,7 1,6 3,2 2,6 2,6
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Man Woman 18-24 25-34 35-64 65-70 ABC1 C2/C3 D1/D2

WHO MAKES THE DECISIONS ABOUT HOW MONEY IS SPEND OR SAVED IN THE HOUSEHOLD

Only you 33,6 31,7 35,5 16,4 34,3 38,4 50,0 33,1 32,8 35,1

Only your spouse/partner 3,4 3,0 3,8 1,1 2,1 4,4 7,3 0,8 2,9 5,2

You along with your spouse/partner 30,8 29,5 32,2 8,4 35,5 39,1 33,6 33,1 30,1 31,4

You and another person in the household 14,8 14,8 14,7 22,5 14,9 12,2 8,2 13,8 16,2 12,5

Only other person in the household 10,6 12,7 8,5 31,3 8,3 3,7 0,0 13,1 9,9 10,9

Other people in the household 6,8 8,3 5,3 20,4 5,0 2,3 0,9 6,2 8,0 4,9

ARE YOU THE OWNER OF (% OF POSITIVE REPLIES)

A dwelling 30,2 28,8 31,5 8,0 17,4 40,1 61,8 36,9 28,2 31,4

An automobile, truck, trailer or motorcycle  18,0 28,3 7,7 12,0 18,6 20,9 16,4 36,9 19,1 9,6

A plot of land or arable land 5,3 6,5 4,2 4,0 6,2 5,8 4,5 9,2 5,7 3,4

Another property 1,3 1,8 0,8 0,4 0,8 1,7 2,7 2,3 1,8 0,3

FOR THE PURCHASE OF THE DWELLING YOU USED:

Your savings 16,9 23,1 11,1 13,6 16,7 14,3 26,5 18,8 19,2 12,4

The sale of another good 3,6 4,0 3,2 4,5 2,4 3,5 4,4 0,0 5,7 1,7

A credit from a financial institution 19,9 24,9 15,3 9,1 23,8 19,1 23,5 35,4 18,7 15,7

Loans from relatives, friends or acquaintances 4,7 6,4 3,2 9,1 7,1 3,9 4,4 4,2 5,2 4,1

Housing subsidy 6,9 5,2 8,5 0,0 7,1 8,3 4,4 4,2 6,7 8,3

Donations or inheritance 51,9 41,6 61,4 72,7 50,0 53,9 39,7 41,7 50,8 57,9

Other   2,2 2,3 2,1 0,0 0,0 1,7 5,9 0,0 1,6 4,1

Do not know / Do not answer 0,6 0,6 0,5 0,0 0,0 0,9 0,0 0,0 0,5 0,8

FOR THE PURCHASE OF THE AUTOMOBILE YOU USED:

Your savings 57,4 61,2 43,5 57,6 51,1 60,0 55,6 47,9 57,3 70,3

The sale of another good 7,4 7,6 6,5 6,1 2,2 10,0 5,6 8,3 7,6 5,4

A credit from a financial institution 24,1 23,5 26,1 15,2 37,8 22,5 16,7 37,5 22,9 10,8

Loans from relatives, friends or acquaintances 3,2 2,4 6,5 3,0 2,2 4,2 0,0 4,2 3,1 2,7

Donations or inheritance 7,9 5,3 17,4 15,2 6,7 5,0 16,7 4,2 9,9 5,4

Other 4,2 4,1 4,3 6,1 2,2 3,3 11,1 4,2 3,8 5,4

Do not know / Do not answer 0,5 0,6 0,0 0,0 2,2 0,0 0,0 0,0 0,0 2,7

FOR THE PURCHASE OF THE PLOT OF LAND YOU USED:

Your savings 26,6 38,5 8,0 0,0 20,0 36,4 40,0 16,7 23,1 46,2

The sale of another good 7,8 0,0 20,0 9,1 6,7 9,1 0,0 0,0 10,3 7,7

A credit from a financial institution 14,1 17,9 8,0 0,0 26,7 9,1 40,0 25,0 12,8 7,7

Donations or inheritance 53,1 46,2 64,0 90,9 46,7 45,5 40,0 58,3 53,8 46,2

FOR DECIDING TO SELL, RENT OR LEND THE DWELLING YOU SHOULD

Ask permission from someone 10,5 11,0 10,1 22,7 11,9 10,9 4,4 6,3 11,9 9,9

Consult or ask for someone's opinion 51,7 52,6 50,8 54,5 50,0 52,2 50,0 52,1 51,3 52,1

Make the decision alone 41,7 42,2 41,3 36,4 42,9 40,0 48,5 47,9 40,9 40,5

Do not know 0,8 0,6 1,1 0,0 2,4 0,4 1,5 0,0 0,5 1,7

FOR DECIDING TO SELL, RENT OR LEND THE AUTOMOBILE YOU SHOULD

Ask permission from someone 4,2 4,7 2,2 3,0 6,7 3,3 5,6 2,1 5,3 2,7

Consult or ask for someone's opinion 29,2 28,8 30,4 12,1 26,7 35,8 22,2 27,1 31,3 24,3

Make the decision alone 68,1 68,8 65,2 84,8 68,9 62,5 72,2 70,8 64,9 75,7

Do not know 0,5 0,0 2,2 0,0 0,0 0,8 0,0 0,0 0,8 0,0

FOR DECIDING TO SELL, RENT OR LEND THE PLOT OF LAND YOU SHOULD

Ask permission from someone 4,7 5,1 4,0 9,1 6,7 3,0 0,0 0,0 7,7 0,0

Consult or ask for someone's opinion 42,2 35,9 52,0 54,5 40,0 30,3 100,0 41,7 43,6 38,5

Make the decision alone 54,7 61,5 44,0 36,4 53,3 66,7 20,0 58,3 53,8 53,8

Do not know 1,6 0,0 4,0 0,0 0,0 3,0 0,0 0,0 0,0 7,7
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				SURVEY ON FINANCIAL INCLUSION

CRC 2020

		Questionnaire No.:

___________











		COUNTRY: COSTA RICA

DATE: (ASIGNED BY THE SYSTEM)

TIME: START / END (ASIGNED BY THE SYSTEM)



		INTRODUCTION



		Good morning/afternoon, my name is _____________ I work for IPSOS Costa Rica, a market research agency. We are conducting a national study on financial inclusion for SUGEF in this area and your home has been selected from thousands of homes in the country, so your collaboration would be greatly appreciated.

It is a survey of approximately 25 minutes and the information that you provide to us will be confidential and used only for statistical purposes. In case of any doubt, if you want to verify the legitimacy of this study, you can contact the phone number 2208-8870 of IPSOS S.A.



		

IF CODE = 2 GIVE THANKS AND END THE INTERVIEW

F1. Do you agree to participate in the survey?

1. Yes

2. No





		1. GENERAL CHARACTERISTICS OF RESIDENTES IN DWELLINGS AND HOUSEHOLDS



		D1. NAME





		D2. PHONE NUMBER



		

SHOW DISTRICS FOR EACH CANTON / CANTONS FOR EACH PROVINCE

D3 PROVINCE/ CANTON/ DISTRICT





		D4. ZONE

1. Urban

2. Rural





		D5. SEX – BASED ON OBSERVATION – SINGLE RESPONSE

1. Man

2. Woman





		D6. AGE. What is your age in completed years? ________ REGISTER THE EXACT AGE      999. NK/NA

IF THE INTERVIEWEE REFUSES TO PROVIDE HIS/HER EXACT AGE, INSIST WITH THE AGE RANGES. IF HE/SHE STILL DENIES TO ANSWER, END THE INTERVIEW

Classify the range: SINGLE ANSWER



		Less than 15 years of age

		1

		GIVE THANKS AND END THE INTERVIEW



		15 - 24 years of age

		2

		CONTINUE



		25 - 34 years of age

		3

		



		35 - 44 years of age

		4

		



		45 - 54 years of age

		5

		



		55 - 64 years of age

		6

		



		65 - 70 years of age

		7

		



		More than de 70 years of age

		8

		GIVE THANKS AND END THE INTERVIEW











		D7. NSE  REVIEW QUOTAS AND CONTINUE



INCLUDE STANDAR BATTERY OF QUESTIONS FOR CRC





1. ABC1

2. C2C3

3. D





		REQUIRED ANSWER 

1.1 How many people live in the same dwelling where you live? – IT INCLUDES DOMESTIC WORKERS THAT ALSO LIVES IN THE DWELLING



________ REGISTER THE EXACT AMOUNT      999. NK/NA





		IF CODE=1 GO TO 1.4

1.2 Do all the people who live in the same dwelling where you live share the same food expenditure?

1. Yes

2. No





		REQUIRED ANSWER

1.3 How many families or groups of people have separate food expenditure? – IT INCLUDES DOMESTIC WORKERS THAT ALSO LIVES IN THE DWELLING



________ REGISTER THE EXACT AMOUNT      999. NK/NA





		ESTABLISH A CONDITION 1.4 < = 1.1.



1.4 How many people make up of your household?



________ REGISTER THE EXACT AMOUNT      





		1.5 Could you please tell me the name, sex and age of the people who make up your household, starting with the head of household?



REGISTER IN GRID STYLE FOR EACH MEMBER - BREAKDOWN FOR A MAXIMUM OF 10 MEMBERS

· Name

· Sex

· Age





		2. SOCIO-DEMOGRAPHIC CHARATERISTICS OF THE INTERVIEWED PERSON



		

SINGLE ANSWER – DO NOT READ THE OPTIONS 

2.1 What kinship do you have with the head of the household?



1. I am the head of household or one of the heads of household

2. Espouse or partner

3. Offspring

4. Grandchildren 

5. Another kinship

6. No kinship





		SINGLE ANSWER – DO NOT READ THE OPTIONS 

2.2 What is your marital statu?



1. Married

2. Single

3. Unmarried cohabiting 

4. Separated

5. Divorced 

6. Widowed 





		2.3 How many people depend or receive financial help from you? – IT INCLUDE THOSE WHO DO NOT LIVE WITH YOU BUT RECEIVE HELP FROM YOU



______ REGISTER THE EXACT AMOUNT      



998. None

999. NK/NA





		SINGLE ANSWER – DO NOT READ THE OPTIONS

2.4 What is you schooling level?



1. None

2. Primary school

3. Secondary school

4. Postsecondary “Vocational Education and Training” (VET) or “Career and Technical Education” (CTE)

5. Bachelor´s degree

6. Licenciature´s degree

7. Master o Doctor´s degree





		SINGLE ANSWER – DO NOT READ THE OPTIONS 

OPTIONS 1, 2, 8, 10  GO TO 2.7

OPTIONS 9  APLYE 2.5.1 AND GO TO 2.7

OPTIONS 3, 4, 5, 6, 7  GO TO 2.6



2.5 What is your employment estatus?



1. You have a formal paid job  

2. You have an informal paid job

3. You have an unpaid job 

4. Unemployed

5. Student

6. You devote yourself to housework 

7. You devote yourself to caring for children and other people dependent on you

8. Independent worker 

9. Have your own business 

10. Retired





		BREAKDOWN ONLY FOR OPTION 9 ON 2.5

SINGLE ANSWER  – DO NOT READ OPTIONS 

2.5.1 What is the commercial activity of your own business?



1. Agriculture

2. Electrical o electronic

3. Transportation

4. Food Industry 

5. Medical equipment 

6. Wood

7. Furniture and fixtures

8. Textiles, leather or footwear

9. Services

10. Other (SPECIFY)





		

SINGLE ANSWER  – READ THE OPTIONS

2.6 Do you carry out any of the following activities?



1. Sell of manufacture any product for sell 

2. Do you provide any service in exchange for a payment (for instance: cut hair, teach, wash or iron other people's clothes, etc.)

3. Help working in the land or in the business of a family member or another 

4. Any other informal activity that produce an income (SPECIFY)

5. None





		SINGLE ANSWER  – SHOW THE CARD

2.7 What is your monthly average income or salary range?



1. Do not have any income

2. Less than ¢250,000

3. Between ¢250,001 and ¢500,000

4. Between ¢500,001 and ¢750,000

5. Between ¢750,001 and ¢1.000,000

6. Between ¢1.000,001 and ¢1.250,000

7. Between ¢1.250,001 and ¢1.500,000

8. More than ¢1.500,000

9. Do not know / Do not answer





		SINGLE ANSWER – DO NOT READ THE OPTIONS

2.8 By what means do you generally receive your income or payment of the salary for your work?



1. In a savings account, current account (debit card)

2. With a check

3. In cash

4. With vouchers or payments in kind

5. Other (SPECIFY)





		MULTIPLE ANSWER – READ THE OPTIONS

2.9 Which of the following medical services are you entitled to from your job?



1. Insurance from the “Costa Rican Social Security Administration” (CCSS acronym in Spanish)

2. Private health insurance

3. Medical insurance from another institution

4. No medical service (including popular insurance)

5. Do not know





		SINGLE ANSWER

IF OPTION = 2  GO TO 3.1



2.10 Do you have a cellphone for personal use?



1. Yes

2. No





		SINGLE ANSWER – READ THE OPTIONS

2.11 What kind of cellphone do you have for personal use?



1. Basic: it only allows for sending and receiving text messages, as well as calls

2. Normal: It allows for sending and receiving text messages, as well as calls. It has a camera, allows for listening to music and allows for connection to the Internet. It has factory installed applications (such as Facebook) but it does not allow for downloading applications from a virtual store.

3. Smartphone: It has all of the above, plus a mobile operating system (Android, iOS, Windows Mobile). It also allows for downloading applications and synchronization with other equipment, in addition to reading and creating documents and presentations.







		SINGLE ANSWER  – READ THE OPTIONS 

2.12 What kind of telephone line do you have contracted for your cellular service?



1. Prepaid (expenditure according to recharges)

2. Postpaid (monthly expenditure by invoice)

3. Hybrid (both monthly expenditure and expenditure by recharges)





		3. MANAGEMENT OF EXPENDITURES, BEHAVIOR AND FINANCIAL EDUCATION



		SINGLE ANSWER 

IF OPTION = 2  GO TO 3.3



3.1 Do you have a Budget or registry of incomes and expenses?



1. Yes

2. No





		SINGEL ANSWER – READ THE OPTIONS

3.2 Do you keep this Budget or registry of expenses, mainly 



1. In a computer

2. In paper

3. In your mind

4. In a mobile app

5. Other (SPECIFY)





		SINGLE ANSWER  – SHOW CARD

3.3 In an average month, ¿How often do you make purchases that you did not have planned or out of your budget?



1. Never do it

2. Rarely do it

3. Sometimes do it

4. Almost always do it

5. Always do it

6. Do not know / Do not answer

 



		MULTIPLE ANSWER – READ THE OPTIONS 

3.4 If you had an economic urgency today equal to what you earn or receive in a month, which of the following options could you use to pay for it? 



1. Your own savings

2. An advance wage payment

3. The sale or pawn of some good

4. A loan from relatives, friends or acquaintances 

5. Your credit card

6. A loan from a financial institution 

7. A temporary job

8. Other (SPECIFY)

9. Do not know / Do not anwer





		SINGLE ANSWER 

IF OPTION = 1  GO TO 3.7

3.5 In the last year, what you earned or received each month was enough to cover your expenses?



1. Yes

2. No





		MULTIPLE ANSWERS – READ THE OPTIONS

3.6 Which of the following actions did you take the last time you could not cover your expenses?



1. Borrowed from relatives, friends or acquaintances 

2. Used money that you had saved 

3. Reduced your general expenses (different from food expenses)

4. Reduced your food expenses 

5. Sell or pawned some good

6. Applied for an advance wage payment

7. Worked overtime

8. Took a temporary job

9. Used your credit card

10. Applied for a loan at a bank or financial institution

11. Delayed in the payment of some credit or loan

12. Other (SPECIFY)

13. None





		SINGLE ANSWER

IF OPTION = 2  GO TO 3.8



3.7 Have you taken a course or received advice from companies or individuals, about how to save, how to make a budget or about the responsible use of a credit and/or a credit card?



1. Yes

2. No





		OPEN ANSWER

3.7.1 Where did you receive the course or whom did you receive the advice from?







		SINGLE ANSWER FOR EACH ACTION

3.8 Using the following card, How often do you take the following actions? 

SHOW THE CARD – READ THE OPTIONS



Rows: Actions

1. Carefully evaluate if you can pay something before buying it

2. Pay your bills on time (credit card, services, credit, loans, etc.)

3. Set long-term economic goals and endeavor to achieve them (buy a house, save for retirement, pay for holidays or parties, start a business, etc.)



Columns

1. Never do it

2. Seldom do it 

3. Sometimes do it

4. Almost always do it

5. Always do it 

6. Do not know / Do not answer





		4. FORMAL AND INFORMAL SAVINGS



		MULTIPLE ANSWER – READ THE OPTIONS

IF OPTION = 1, 2, 7  GO TO 4.3

4.1 Which of the following actions did you take in the last year?



1. Lend money to relatives, friends or acquaintances 

2. Buy goods or animals

3. Save money in your workplace 

4. Save money with relatives, friends or acquaintances

5. Save money at home

6. Save money in any other way (SPECIFY)

7. None





		MULTIPLE ANSWER – DO NOT READ THE OPTIONS

BREAKDOWN IF OPTION = 3, 4, 5, 6 IN 4.1



4.2 The money you saved during last year, how did you spend it or what do you plan to use it for?



1. Food and personal expenses or payment of services 

2. Address emergencies and unforeseen events 

3. Buy, repair, remodel or extend a house 

4. Buy a plot of land

5. Buy good (vehicles, jewelry, animals, etc.)

6. Health expenses

7. Education expenses 

8. Pay for holidays or parties (sweet 16 birthday parties, weddings, graduations, etc.)

9. Star, expand or operate a business (raw material, machinery and equipment)

10. For old age or retirement 

11. Other reason (SPECIFY)





		SINGLE ANSWER

IF OPTION = 1  GO TO 4.8



4.3 Do you have any current account, savings account (debit card) or pension account in any bank or financial institution?



1. Yes

2. No





		SINGLE ANSWER

IF OPTION = 1  GO TO 4.8



4.4 Do you have any account or card in a bank or financial institution where you receive government aid (scholarships, social assistance, etc.)?



1. Yes

2. No





		SINGLE ANSWER

IF OPTION = 1  APPLY 4.7 AND GO TO 5.1

IF OPTION = 2  APPLY 4.6 AND GO TO 5.1

4.5 Have you ever had a current account, savings account or debit card in a bank or financial institution; or a government aid account?



1. Yes

2. No





		SINGLE ASWER – DO NOT READ THE OPTIONS

4.6 What is the main reason for not having an account or card?



1. The branch is far away or there is none 

2. The interest rates are low or the commissions are high 

3. You do not trust the financial institutions

4. Financial institutions offer a bad services to you 

5. They ask for requirements that you do not meet		

6. You prefer other forms of saving (saving at home, etc.)

7. You do not need it 

8. You cannot make ends meet, your income is insufficient or variable 

9. You do not know what it is or how to use it

10. Other (specify)





		SINGLE ANSWER – DO NOT READ OPTIONS

4.7 What is the main reason why you stopped having your account or card?



1. I stopped working and no longer used it to get my salary paid

2. I stopped receiving government support 

3. I did not use it

4. I had a bad experience with the financial institution		

5. I were not meeting the minimum balance or due to the charge of fees

6. The interest rates they were paying to me were very low 

7. The financial institution or the branch closed down

8. I was a victim of fraud

9. Other (specify)





		MULTIPLE ANSWER  – READ THE OPTIONS

IF OPTION = 8  GO TO 5.1



4.8 Which of the following products do you have?



1. Saving accounts (including the account where your salary is deposited)

2. Current accounts (including the account where your salary is deposited)

3. Accounts or cards where to get your pension

4. Accounts or cards where to get governmental aid

5. Fixed term deposits

6. Investment funds

7. Other (SPECIFY)

8. None





		4.8.1 For each product selected in 4.8. 



a. How many <INSERT SELECTION OF 4.8> do you have?    _____ REGISTER AMOUNT

b. How many years do your <INSERT SELECTION OF 4.8> have? (the oldest one) _____ REGISTER THE AMOUNT OF YEARS

DO NOT APPLY TO “C” FOR OPTIONS 5, 6, 7 IN 4.8

c. Do you have a debit card for your <INSERT SELECTION OF 4.8>?    1. Yes     2. No

d. In the last year, did you saved in your <INSERT SELECTION OF 4.8>?    1. Yes     2. No





		BREAKDOWM IF OPTION “C” = 1 IN 4.8.1 FOR AT LEAST 1 PRODUCT SELECTED IN 4.8

4.9 Generally, how many times a month do you use your debit card to pay for purchases in commercial establishments, gas stations, stores, restaurants, among others?



______ REGISTRER THE APPROXIMATE AMOUNT 



97.  I do not use the debit card for payments





		



		4.10 Generally, how many times a month do you withdraw cash from teller machines?



______ REGISTER THE APPROXIMATE AMOUNT 



97. I do not make cash withdrawals from teller machines





		SINGLE ANSWER  – READ THE OPTIONS

REQUEST IF 4.9 = 97.

4.11 What is the main reason for not using your debit card to make purchases or payments?



1. You prefer to pay in cash

2. You do not trust it 

3. They are not accepted in the businesses where I buy

4. I prefer to pay with my credit card 

5. Most of my payments are low amounts 

6. I do not keep a control on my expenditures 

7. I did not know that I could use my debit card to make purchases and payments 

8. The establishment charges commissions 

9. The establishments apply discounts for cash payment 

10. Other (SPECIFY)





		SINGLE ANSWER – READ OPTIONS

4.12 What is the main reason why you prefer to pay for your purchases in cash? 



1. The stores where I buy only accept cash 

2. Most of my payments are low amounts 

3. It allows me to keep better control of my expenses  

4. I do not have a debit or credit card

5. I distrust debit cards 

6. By habit 

7. The establishment charges commissions

8. The establishment offers discounts for payments in cash 

9. Other (SPECIFY)





		SINGLE ANSWER 

IF OPTION = 2  GO TO 4.18

4.13 Do you access your accounts through an application on your mobile phone? (MOBILE BANKING)?



1. Yes

2. No





		4.14 Do you use a physical or virtual token-type device (dynamic key) to access your Mobile Banking service or to perform operations?



1. Yes

2. No

3. I do not know





		MULTIPLE ANSWERS – READ OPTIONS

4.15 Which of the following transactions do you regularly perform using MOBILE BANKING?



1. Money transferences

2. Payment of services (electricity, water, telephone, cable, etc.)

3. Payment of credits (credit card, housing credit, etc.) 

4. Balance inquiry

5. Other (SPECIFY)





		IF OPTION = 97  APPLY 4.17 AND GO TO 4.19

IF 4.16 > 0 GO TO 4.19

4.16 In general, how many times a month do you use the Mobile Banking service?



______ REGISTER THE APPROXIMATE AMOUNT



97.  I do not use the service









		MULTIPLE ANSWER – READ THE OPTIONS 

4.17 What are the main reasons why you do not use the MOBILE BANKING service?



1. You distrust it

2. You prefer to pay in cash, with credit or debit card

3. You do not know how to use it or it is complex

4. Your cellphone does not allows you to use the service

5. Your account does not allows you to have Mobile Banking via cellphone					

6. Other (SPECIFY)





		MULTIPLE ANSWER – READ OPTIONS

4.18 What are the main reasons why you have not contracted the Mobile Banking service? 



1. You prefer to use other means (branch, ATM, Internet, etc.)

2. You distrust it 

3. It is complex o you do not know how to use it 

4. Your do not know where to contract it 

5. Your cellphone does not allows you to use the service 

6. You do not know the service 

7. You do not have Internet or have no service 

8. Your account does not allows you to have Mobile Banking

9. Other (SPECIFY)





		SINGLE ANSWER

IF OPTION = 2  GO TO 5.1

4.19 Before acquiring your last account (savings or current), did you compare it with other products, in other banks or in other financial institutions?



1. Yes

2. No





		MULTIPLE ANSWER – READ THE OPTIONS

4.20 Which of the following options did you rely on to compare your account options?



1. Information provided by the bank or financial institution (branches, the bank or institution´s website, etc.) 

2. Recommendations from friends and acquaintances.

3. Publicity from banks or financial institutions in the media (TV, radio, the press)

4. Social media

5. Other (SPECIFY)





		5. FORMAL AND INFORMAL CREDIT



		

MULTIPLE ANSWER – READ THE OPTIONS 

IF OPTION = 8  GO TO 5.3

5.1 In the last year, did you use any of the following loan options?



1. In a solidarity association and/or a workplace cooperative

2. In a pawnshop

3. With friends or acquantaincies 

4. With relatives 

5. With lenders (Beto le presta, Instacredit, etc.)

6. With appliance sellers (Gollo, Importadora Monge, etc.)

7. Other (SPECIFY)

8. None





		MULTIPLE ANSWER – DO NOT READ THE OPTIONS 

5.2 Why did you need for or plan to use the loan you were granted?



1. Food and personal expenses or payment of services

2. Address emergencies and unforeseen events  

3. Buy, repair, remodel or extend a house 

4. Buy land

5. Buy vehicles, jewelry, animals, etc.

6. Health expenses 

7. Education expenses  

8. Pay for holidays or parties (sweet 16 birthday parties, weddings, etc.) 

9. Star, expand or operate a business (raw material, machinery and equipment) 

10. Repay or consolidate debts 

11. Other (SPECIFY)





		SINGLE ANSWER 

5.3 Do you have any departmental credit card or convenience store that is not from a financial institution?



1. Yes

2. No





		SINGLE ANSWER

IF OPTION = 1  GO TO 5.8

5.4 Do you have any credit or credit card with any financial institution?



1. Yes

2. No





		SINGLE ANSWER 

IF OPTION = 1  GOT TO 5.7 AND GO TO 5.14

IF OPTION = 2  APPLY 5.6 AND GO TO 5.16

5.5 Have you ever had a loan or credit card in a bank or financial institution?



1. Yes

2. No





		SINGLE ANSWER – DO NOT READ THE OPTIONS

5.6 What is the main reason why you have never had a loan or credit card?



1. You do not meet the requirements (you do not have a job or you do not have enough income) 

2. The branch is far away or there is none 

3. You think that you will be rejected

4. You do not trust financial institutions or they give you a bad service 

5. Interest rates or commissions are high 					

6. It does not interested you or you do not need 

7. You do not like to get into debt 

8. You do not know how to get it 

9. Other (SPECIFY)





		SINGLE ANSWER  – DO NOT READ THE OPTIONS 

5.7 What is the main reason why you stopped having a credit or credit card?



1. The interest rates charged were very high 

2. You do not want to go back into debt 

3. You no longer need it (you finished paying your credit, etc.) 				

4. You had a bad experience with the financial institution 

5. You no longer meet the requirements 

6. You prefer another type of loan (with family or friends) 

7. Other (SPECIFY)





		MULTIPLE ANSWER – READ OPTIONS 

5.8 Which of the following types of credit do you currently have?



1. Credit card from any bank or financial institution

2. Credit card from a department store or convenience store

3. Personal credit

4. Credit for vehicle purchase 

5. Housing credit 

6. SME or business credit

7. Other kind of bank credit (SPECIFY)





		5.8.1 For each selected product in 5.8. 



a. How many <INSERT SELECTION OF 5.8> do you have?    _____ REGISTER THE AMOUNT

b. In the last year, have you delay in the payment of your <INSERT SELECTION OF 5.8>?    1. Yes     2. No





		MULTIPLE ANSWER  – READ THE OPTIONS

5.9 Regarding the last credit you got, which of the following actions have you take?



1. Signed the authorization for your credit history to be consulted in the Credit Information Bureau of SUGEF

2. Received a copy of the contract or information about the credit conditions

3. Completed the "know your client" information policy

4. None

5. You do not know





		MULTIPLE ANSWER  – DO NOT READ THE OPTIONS 

5.10 How did you use or plan to use your credit(s)?



1. Buy, repair, remodel or extend a house

2. Buy land 

3. Buy vehicles 

4. Buy animals  

5. Food expenditures, personal expenditures or payment of services 

6. Start, expand or operate a business (raw material, machinery and equipment) 

7. Address emergencies or unforeseen events  

8. Repay or consolidating debts 

9. Health expenditures 

10. Education expenditures 

11. To pay for vacations or celebrations 

12. Other (specify)





		REQUIRE 5.11, 5.12 AND 5.13 IF OPTIONS 1 AND 2 ARE SELECTED IN 5.8

IF OPTION = 97  APPLY 5.12 AND GO TO 5.14

IF OPTION IS NOT 97  GO TO 5.13

5.11 Generally, how many times a month do you use your credit card?



______ REGISTER THE APPROXIMATE AMOUNT



97.  I do not use a credit card









		MULTIPLE ANSWER – DO NOT READ THE OPTIONS

5.12 What is the main reason for not using your credit card?



1. I use it just for emergencies 

2. The interest rates or commissions are high 

3. I prefer to pay in cash 

4. The stores do not accept credit cards 

5. I do not like to get into debt 

6. I do not know how to use them

7. Other (SPECIFY)





		SINGLE ANSWER – READ THE OPTIONS 

5.13 Regarding the payments that you generally do with your credit card, ¿Do you pay every month?



1. Less than the minimum amount

2. The minimum amount

3. More than the minimum amount 

4. The full debt

5. You do not know





		SINGLE ANSWER

IF OPTION = 2   GO TO 5.16

5.14 Before obtaining your (last) credit, did you compare it with other products, in other banks or in other financial institutions?



1. Yes

2. No





		MULTIPLE ANSWER – READ THE OPTIONS

5.15 Which of the following options did you rely on to compare your credit options?



1. Information provided by the bank or financial institution (branches, website of the bank or institution, etc.)? 

2. Recommendation of friends or acquaintances.

3. Publicity from banks or financial institutions in the media (TV, radio, the press)

4. Social media

5. Other (SPECIFY)





		SINGLE ANSWER

IF OPTION = 2, 3   GO TO 6.1

5.16 Have you ever been denied a credit application?



1. Yes

2. No

3. I have never applied for one





		MULTIPLE ANSWER – DO NOT READ THE OPTIONS 

5.17 What are the reasons why you were denied the credit?



1. Problems reported in the Credit Information Bureau 

2. You could not prove your income or it was insufficient

3. They ask for documents you do not have 

4. You have no credit history 

5. Lack of guarantee, guarantor or endorsement 

6. Other (SPECIFY)

7. I do not know





		



		6. PAYMENTS



		

SINGLE ANSWER FOR EACH ROW – READ THE OPTIONS IN EACH ROW – SHOW THE CARD FOR COLUMNS

6.1 In general, which form of payment you use most often when you make the following payments?



Rows: Payments

1. Purchases for 20.000 colones or less

2. Purchases for more than 20.000 colones

3. Rent payments

4. Tax payments or fines 

5. Payments for services such as electricity, water, telephone, cable, among others

6. Public transport payments (bus, train, taxi)

7. Payment of transportation through APPs in cellphone (Uber, DiDi, etc.)



Columns: Mean of payment

1. Cash

2. Debit card

3. Credit card 

4. Electronic transfer 

5. Checks

6. Pre-paid card 

7. Automatic charge to an account or card 

8. The electronic wallet of the Central Bank (SINPE Móvil)

9. Other (SPECIFY) 

10. I do not make that kind of payments





		7. OTHERS



		

SINGLE ANSWER

IF OPTION = 1   GO TO 7.3

7.1 Do you have any car, home, life, medical or other insurance? (without taking into account the “Costa Rican Social Security Administration”)



1. Yes

2. No





		SINGLE ANSWER – DO NOT READ THE OPTIONS 

7.2 What is the main reason why you do not have any insurance? 



1. You have savings for unforeseen events

2. You distrust insurer 

3. You have never been offered one

4. You do not have the money, you do not have a job or your income is variable 

5. You do not know what they are, how they work or where to request them 

6. They are expensive 

7. You do not need them or you are not interested in them 

8. Other (SPECIFY)





		SINGLE ANSWER

IF OPTION = 2, 3   GO TO 7.5



7.3 Before hiring your (last) insurance, did you compare it with other insurances, in other insurers or financial institutions?



1. Yes

2. No

3. I had never have one





		MULTIPLE ANSWER  – READ THE OPTIONS

7.4 Which of the following were you based on to compare your insurance options?



1. Information provided by the bank or financial institution (branches, website of the bank or institution, etc.)?  

2. Recommendation of friends or acquaintances.

3. Recommendations from specialists or analysts 

4. Publicity form insurers or financial institutions in the media (TV, radio, the press)

5. Social media

6. Other (SPECIFY)





		SINGLE ANSWER 

IF OPTION = 1, 3   GO TO 7.7

7.5 Do you have a voluntary pension account (different from the Compulsory Pension Scheme)?



1. Yes

2. No 

3. I do not know





		SINGLE ANSWER – DO NOT READ THE OPTIONS 

7.6 What is the main reason why you do not have a savings account for retirement?



1. You do not have a job or you have never have done  

2. You do not what a savings account for retirement is 

3. You do not have money or you do not have enough money for savings 

4. You do not know how to get one 

5. You are not interested or you think it is not convenient for you 

6. You distrust Pension Operators 

7. You have already retired or your future retirement needs are already solved (private retirement plan, savings etc.) 

8. Other (SPECIFY)





		SINGLE ANSWER

IF OPTION = 1   GO TO 8.1

7.7 Do you make voluntary contributions to your savings account for retirement?



1. Yes

2. No 

3. It do not apply





		

SINGLE ANSWER  – DO NOT READ THE OPTIONS

7.8 What is the main reason why you do not make voluntary contributions?



1. You have no money left for savings 

2. You do not know what it is or you do not know how to do it 

3. You save in other ways

4. You do not know the advantages 

5. You distrust the Pension Operators 

6. Other (SPECIFY)









		8. USAGE OF FINANCIAL CHANNELS



		BANK BRANCHES 

SINGLE ANSWER 

IF OPTION = 1   GO TO 8.3

IF OPTION = 2   APPLY 8.2 AND GO TO A 8.8

8.1 In the last year, have you used any bank branch or other financial institution?



1. Yes

2. No 





		SINGLE ANSWER  – DO NOT READ THE OPTIONS 

8.2 What is the main reason why you have not used a branch? 



1. You do not have an account or card 

2. Your income is not enough or it is variable 

3. You prefer other channels (ATM, convenience stores, etc.) 

4. They are too far way or there is none 

5. They are insecure or you distrust them 

6. Another person make the financial transactions for you 

7. Bad service (long queues, bad attention, etc.) 

8. Other (SPECIFY)





		MULTIPLE ANSWER  – READ THE OPTIONS 

8.3 Which of the following action do you use the bank branch for?



1. Opening of accounts

2. Cash withdrawal  

3. Deposits 

4. Payment of services (water, electricity, gas, etc.) 

5. Payment of credit card or credits 

6. Check cashing 

7. Procedures, clarifications or claims (undue charges, request for account statement, etc. 

8. Other (SPECIFY)





		8.4 How long does it take to get from your home or work to the branch you use regularly?



______ REGISTER THE NUMBER OF MINUTES

99.  I do not know





		8.5 Approximately, how much money do you spend on traveling back and forth to the branch you use regularly?



_________ COLONES

97.  You do not spend any money

99.  You do not know





		8.6 The last time you went to the branch, how long did you wait to be serviced?



_________ REGISTER THE NUMBER OF MINUTES

99.  You do not know





		8.7 The last time you went to a branch, do you think that... (Answer yes or no for each statement) – READ THE STATEMENTS



Statement:

1. The time you waited to be serviced was adequate?

2. You were treated in a rude or discriminatory way?



Columns:

1. Yes

2. No





		ATM



		SINGLE ANSWER

IF OPTION = 1   GO TO 8.10

IF OPTION = 2   APPLY 8.9 AND GO TO 8.13

8.8 In the last year, have you used the ATMs of a bank or a financial institution?



1. Yes 

2. No





		SINGLE ANSWER – DO NOT READ THE OPTIONS

8.9 What is the main reason for not using the ATMs? 



1. You do not have an account or card

2. Your income is not enough or it is variable 

3. You do not know them or you do not know how to use them 

4. You prefer other channels (mobile banking, pharmacies, branches, convenience store, etc.) 	   

5. Another person make the financial transactions for you 					

6. They are insecure or you distrust them 

7. They are too far away or there is none 

8. Other (SPECIFY)





		MULTIPLE ANSWER – READ THE OPTIONS

8.10 Which of the following actions do you use ATMs for?



1. Cash withdrawal  

2. Check balances 		

3. Deposits 

4. Payment of services (water, electricity, gas, etc.) 			

5. Payment of credit card or bank loans 

6. Other (SPECIFY)





		8.11 How far from home or work is the ATM that you regularly use?



_________ REGISTER THE APPROXIMATE DISTANCE IN METERS

99.  You do not know





		8.12 Approximately how much money do you spend on traveling back and forth to the ATM you use regularly?



_________ COLONES

97.  You do not spend any money

99.  You do not know





		SHOP OR STORE FOR PAYMENTS OR WITHDRAWAL



		SINGLE ANSWER

IF OPTION = 1   GO TO 8.15

IF OPTION = 2   APPLY 8.14 AND GO TO 9.1

8.13 In the last year, have you used any store or shop (for instance, grocery stores, pharmacies or supermarkets, etc.) to withdraw money, deposit cash, pay a credit or services (electricity, water, telephone, cable, etc.)?



1. Yes 

2. No





		SINGLE ANSWER – DO NOT READ THE OPTIONS

8.14 What is the main reason why you have not used these stores or shops to carry out financial operations?



1. Your prefer to use the ATM or branch of your bank or financial institution

2. Another person make the transactions for you

3. You did not know that you could do it 

4. They are too far away or there is none 							 

5. They are not secure or you distrust them 

6. They force you to make purchases in the store or shop to get the service 

7. Other (SPECIFY)





		8.15 How far from home or work is the store or shop that you regularly use?



_________ REGISTER THE APPROXIMATE DISTANCE IN METERS 

99.  You do not know





		8.16 Approximately, how much do you spend on traveling back and forth to the store or store you use regularly?



_________ COLONES

97.  You do not spend any money

99.  You do not know





		9. PROTECTION OF USERS OF FINANCIAL SERVICES



		

SINGLE ANSWER FOR EACH STATEMENT – READ THE STATEMENT

9.1 In the last three years, have you been subjected to any of the following situations? (Answer Yes or No for each statement)



Statements:

1. Have you been subject to any fraud with your debit or credit card 

2. Your personal data have been used without your authorization, to withdraw money, get a credit or other service (identity theft)

3. You invested or put your money in a product or activity that turned out to be worthless or fraudulent



Columns:

1. Yes

2. No





		SINGLE ANSWER – DO NOT READ THE OPTIONS

IF OPTION = 6   GO TO 10.1

9.2 If you had a problem with a credit, credit card, your savings or other financial products (insurance or pensions), to which institution would you come to file your complaint?



1. To the bank or financial institution 

2. To the Ministry of Economy, Industry and Trade 

3. Any of the Superintendencies

4. Judicial authority

5. Other (SPECIFY)

6. You do not know















		SINGLE ANSWER 

IF OPTION = 2   GO TO 10.1

9.3 Have you filed any complaint, claim or demand in a bank or financial institution?



1. Yes

2. No 





		SINGLE ANSWER – DO NOT READ THE OPTIONS

9.4 Which institution did you file your complaint to? 



1. To the bank or financial institution 

2. The Ministry of Economy, Industry and Trade 

3. Consumer advocacy

4. Any of the Superintendencies

5. Judicial Authority 

6. Another institution (SPECIFY)





		SINGLE ANSWER – READ THE OPTIONS 

9.5 How long ago did you file your complaint, claim or demand?



1. Less than three months 

2. Between three and six months

3. More than six months

4. I do not know





		SINGLE ANSWER – READ THE OPTIONS

9.6 How long did it take for your complaint, claim or demand to be resolve?



1. One week or less 

2. More than one week but less than a month

3. Between one and six months

4. More than six months

5. It has not been solved yet

6. You do not know





		SINGLE ANSWER – SHOW THE CARD

9.7 How satisfied were you with the resolution of your complaint, claim or demand?



1. Very unsatisfied

2. Unsatisfied 

3. Neither satisfy nor unsatisfied 

4. Satisfied

5. Very satisfied

6. You do not know





		10. DECISION MAKING AND OWNERSHIP OF ASSETS IN THE HOUSEHOLD



		RESPUESTA ÚNICA – LEER OPCIONES 



10.1 Who makes the decisions about how money is spent or saved in your home? 



1. Only you

2. Only your spouse/partner

3. You along with your spouse/partner 

4. You and another person in the household

5. Only other person in the household

6. Other people in the household





		MULTIPLE ANSWER – READ THE OPTIONS

IF OPTION = 5   GIVE THANKS AND FINISH THE INTERVIEW



10.2 Are you the owner of any of the following goods?  



1. A dwelling 

2. An automobile, truck, trailer or motorcycle 

3. A plot of land or arable land 

4. Another property (SPECIFY)

5. None





		MULTIPLE ANSWER BY ROW – READ THE OPTIONS 



10.3 Which of the following options did you use primarily to purchase each of the following assets?



Rows:

SELECTED OPTIONS IN 10.2



Columns:

1. Your savings 

2. The sale of another good 

3. A credit from a financial institution 

4. Loans from relatives, friends or acquaintances 

5. Donations or inheritance 

6. Other (SPECIFY)

7. You do not know/You do not answer





		MULTIPLE ANSWER FOR ROW – READ THE OPTIONS



10.4 For any decision to sell, rent or lend any of the following goods, do you have to?



Rows:

SELECTED OPTIONS IN 10.2



Columns:

1. Ask permission from someone

2. Consult or ask for someone's opinion

3. Make the decision alone

4. You do not know
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ANNEX 2 - Charts - Financial Inclusion.xlsx
Cuadro N1 Perfil Muestra

		Chart No. 1

		Survey on Financial Inclusion CR 2020

		Distribution of the sample by province, Zone, Sex and Socio-Economic Level



				Total		Zone				Sex				Socio-Economic Level

						Urban		Rural		Man		Woman		ABC1		C2C3		D

		PROVINCE		1200		885		315		600		600		130		685		385

		San Jose		390		330		60		190		200		40		231		119

		Alajuela		230		150		80		115		115		36		125		69

		Cartago		135		110		25		67		68		13		83		39

		Heredia		120		100		20		69		51		14		70		36

		Guanacaste		100		60		40		50		50		9		61		30

		Puntarenas		115		65		50		60		55		10		60		45

		Limon		110		70		40		49		61		8		55		47





Cuadro N2 Caracter Hogar

		Chart No. 2

		Survey on Financial Inclusion CR 2020

		Socio-Demographic characteristics of households

		(As a percentage)



		Characteristics		Total		Province														Zone

						San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural

		PROVINCIA		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		San José		32.5																37.3		19.0

		Alajuela		19.2																16.9		25.4

		Cartago		11.3																12.4		7.9

		Heredia		10.0																11.3		6.3

		Guanacaste		8.3																6.8		12.7

		Puntarenas		9.6																7.3		15.9

		Limón		9.2																7.9		12.7

		ZONA		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		Urbana		73.8		84.6		65.2		81.5		83.3		60.0		56.5		63.6

		Rural		26.3		15.4		34.8		18.5		16.7		40.0		43.5		36.4

		Socio-Economic Level		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		ABC1		10.8		10.3		15.7		9.6		11.7		9.0		8.7		7.3		10.3		12.4

		C2/C3		57.1		59.2		54.3		61.5		58.3		61.0		52.2		50.0		59.0		51.7

		D1/D2		32.1		30.5		30.0		28.9		30.0		30.0		39.1		42.7		30.7		35.9

		People living in the household (absolute)

		Average		3.9		3.9		3.7		4.4		4.1		3.9		3.6		3.8		4.0		3.6

		Groups that share the same expenditure		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		Yes		92.9		89.2		94.8		93.3		93.3		96.0		93.9		97.3		91.3		97.5

		No		7.1		10.8		5.2		6.7		6.7		4.0		6.1		2.7		8.7		2.5

		Number of families in the household (absolute)

		Average		2.2		2.2		2.0		2.3		2.4		2.5		2.1		2.0		2.2		1.6

		People that made up the household (absolute)

		Average		3.7		3.7		3.5		4.1		3.9		3.8		3.5		3.7		3.8		3.6

		Sex of the members of the household		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		Man		50.0		49.7		51.2		49.8		50.7		48.1		49.3		50.2		50.1		49.6

		Woman		50.0		50.3		48.8		50.2		49.3		51.9		50.7		49.8		49.9		50.4

		Age of the members of the household		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0		100.0

		Less than 15		17.7		17.2		15.7		18.5		18.9		17.9		17.5		21.6		17.5		18.5

		15-24		20.1		19.9		20.8		21.3		20.5		19.5		20.1		18.2		20.4		19.3

		25-34		18.5		18.3		18.6		21.3		17.9		14.3		17.9		20.5		18.8		17.5

		35-64		33.7		34.8		35.0		31.8		31.5		35.5		33.9		30.7		33.8		33.6

		65 or more		9.9		9.8		9.9		7.2		11.3		12.7		10.6		9.1		9.5		11.0













Cuadro N3 Informante -  Sociode

		Chart No. 3

		Survey on Financial Inclusion CR 2020

		Socio-Demographic Profile of the respondent

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San José		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		Primary school + None		Secondary school		Postsecondary + Bachelor´s degree		Licenciature + Master´s degree

		SEX

		Man		50.0		100.0		0.0		59.6		51.7		45.0		48.2		56.9		50.1		47.5		48.7		50.0		49.6		57.5		50.0		52.2		44.5		50.7		47.9		45.6		59.1		48.9		34.8		31.6		24.2		46.4		52.3		50.7		0.0

		Woman		50.0		0.0		100.0		40.4		48.3		55.0		51.8		43.1		49.9		52.5		51.3		50.0		50.4		42.5		50.0		47.8		55.5		49.3		52.1		54.4		40.9		51.1		65.2		68.4		75.8		53.6		47.7		49.3		0.0

		AGE RANGE

		18-24		22.9		27.3		18.5		100.0		0.0		0.0		0.0		20.0		26.0		18.4		23.3		26.5		24.4		18.3		23.0		22.6		17.3		24.0		20.0		2.6		48.6		12.8		4.3		0.0		0.0		9.6		32.8		21.7		0.0

		25-34		20.2		20.8		19.5		0.0		100.0		0.0		0.0		23.8		22.0		15.6		19.0		20.0		23.0		18.3		15.0		20.9		27.3		19.2		22.9		14.0		22.9		36.7		13.0		3.9		0.0		11.9		23.9		25.8		0.0

		35-64		47.8		43.0		52.5		0.0		0.0		100.0		0.0		51.5		43.9		53.2		47.7		47.0		43.7		50.8		51.0		48.7		47.3		47.5		48.6		67.9		26.3		47.3		69.6		77.6		51.5		62.0		38.2		46.6		0.0

		65-70		9.2		8.8		9.5		0.0		0.0		0.0		100.0		4.6		8.0		12.7		10.0		6.5		8.9		12.5		11.0		7.8		8.2		9.4		8.6		15.5		2.2		3.2		13.0		18.4		48.5		16.5		5.2		5.9		0.0

		AGE  

		Average		40.3		38.7		41.8		19.5		29.0		49.8		67.3		38.4		38.6		43.9		40.9		39.0		39.2		40.9		41.5		39.6		40.9		40.2		40.4		49.9		30.1		37.5		46.7		53.3		61.6		48.3		35.4		38.2

		KINSHIP WITH HEAD OF HOUSEHOLD

		The respondent is the head of household		36.3		46.7		26.0		6.2		29.3		48.9		61.8		34.6		33.1		42.6		38.2		33.9		33.3		35.0		40.0		41.7		30.9		34.1		42.5		39.4		24.5		36.2		52.2		71.1		87.9		45.4		31.7		31.7		0.0

		Espouse or partner		26.3		7.3		45.2		6.5		29.3		34.2		27.3		28.5		25.8		26.2		25.4		26.5		24.4		25.0		25.0		22.6		37.3		27.5		22.9		52.8		1.6		52.1		0.0		6.6		0.0		31.9		23.2		24.0		0.0

		Offpring		27.8		34.7		21.0		68.4		29.3		12.4		3.6		28.5		31.4		21.3		26.9		31.3		31.1		26.7		21.0		28.7		26.4		27.6		28.6		4.9		57.1		6.9		26.1		15.8		6.1		14.8		33.4		37.1		0.0

		Grandchildren		1.8		2.5		1.0		6.2		1.2		0.0		0.9		2.3		1.5		2.1		2.3		0.4		2.2		1.7		4.0		0.9		0.9		1.8		1.6		0.3		3.6		0.5		0.0		1.3		0.0		0.7		2.8		0.9		0.0

		Another kinship		6.8		7.0		6.5		12.4		8.3		3.7		5.5		6.2		7.3		6.0		6.7		6.5		7.4		10.0		8.0		5.2		3.6		7.9		3.5		2.1		11.3		3.7		21.7		3.9		6.1		5.7		7.8		5.9		0.0

		No kinship		1.1		1.8		0.3		0.4		2.5		0.9		0.9		0.0		0.9		1.8		0.5		1.3		1.5		1.7		2.0		0.9		0.9		1.1		1.0		0.5		1.8		0.5		0.0		1.3		0.0		1.5		1.0		0.5		0.0

		MARITAL STATUS

		Married		32.2		29.3		35.0		3.6		22.3		45.7		54.5		30.0		33.7		30.1		32.1		30.4		29.6		41.7		30.0		29.6		33.6		32.2		32.1		100.0		0.0		0.0		0.0		0.0		0.0		40.7		27.5		28.5		0.0

		Single		41.2		48.7		33.7		87.3		46.7		22.7		10.0		40.8		42.6		38.7		42.3		46.5		40.0		37.5		40.0		42.6		30.9		40.9		41.9		0.0		100.0		0.0		0.0		0.0		0.0		29.1		46.9		48.4		0.0

		Unmarried cohabiting		15.7		15.3		16.0		8.7		28.5		15.5		5.5		14.6		13.7		19.5		13.6		10.4		20.7		11.7		17.0		20.9		25.5		15.7		15.6		0.0		0.0		100.0		0.0		0.0		0.0		15.6		16.9		12.7		0.0

		Separated		1.9		1.3		2.5		0.4		1.2		2.8		2.7		2.3		1.6		2.3		2.1		1.7		1.5		4.2		2.0		0.0		1.8		2.1		1.3		0.0		0.0		0.0		100.0		0.0		0.0		3.2		1.0		1.8		0.0

		Divorced		6.3		4.0		8.7		0.0		1.2		10.3		12.7		10.0		5.8		6.0		6.9		8.3		3.7		4.2		8.0		5.2		5.5		6.4		6.0		0.0		0.0		0.0		0.0		100.0		0.0		6.9		5.7		6.8		0.0

		Widowed		2.8		1.3		4.2		0.0		0.0		3.0		14.5		2.3		2.5		3.4		3.1		2.6		4.4		0.8		3.0		1.7		2.7		2.6		3.2		0.0		0.0		0.0		0.0		0.0		100.0		4.4		1.9		1.8		0.0

		ECONOMIC DEPENDENCY

		Average		2.5		2.7		2.2		1.9		2.3		2.7		2.2		2.2		2.3		2.8		2.4		2.4		2.4		2.6		2.6		2.5		2.4		2.5		2.5		2.6		2.1		2.7		2.7		2.3		2.6		2.5		2.5		2.4

		SCHOOLING LEVEL

		None		2.2		2.7		1.7		0.0		0.4		3.3		5.5		0.0		0.7		5.5		2.6		0.9		4.4		3.3		0.0		1.7		1.8		2.5		1.3		2.3		2.4		2.1		0.0		1.3		0.0		6.4		0.0		0.0		0.0

		Primary school		31.6		28.7		34.5		14.2		19.4		40.5		55.5		7.7		25.7		50.1		30.5		30.0		36.3		34.2		23.0		29.6		40.0		31.1		33.0		40.4		21.5		31.4		56.5		35.5		54.5		93.6		0.0		0.0		0.0

		Secondary school		47.8		50.0		45.7		68.4		56.6		38.2		27.3		31.5		55.5		39.7		49.2		45.7		49.6		46.7		50.0		52.2		40.0		49.2		44.1		40.9		54.5		51.6		26.1		43.4		33.3		0.0		100.0		0.0		0.0

		Vocational Education		5.9		6.2		5.7		4.7		5.8		6.6		5.5		10.0		7.9		1.0		6.2		6.1		3.7		4.2		10.0		6.1		5.5		6.1		5.4		6.5		5.3		5.9		0.0		9.2		6.1		0.0		0.0		32.1		0.0

		Bachelor´s degree		8.7		8.7		8.7		12.0		12.8		6.1		4.5		29.2		7.9		3.1		7.9		11.3		4.4		8.3		15.0		6.1		8.2		8.2		9.8		4.7		13.6		5.3		8.7		7.9		3.0		0.0		0.0		47.1		0.0

		Licenciature´s degree		3.5		3.5		3.5		0.7		4.5		4.7		1.8		20.0		2.2		0.3		3.3		5.7		1.5		2.5		2.0		4.3		3.6		2.5		6.3		4.9		2.6		3.2		8.7		1.3		3.0		0.0		0.0		19.0		0.0

		Master or Doctor´s degree		0.3		0.3		0.3		0.0		0.4		0.5		0.0		1.5		0.1		0.3		0.3		0.4		0.0		0.8		0.0		0.0		0.9		0.5		0.0		0.3		0.2		0.5		0.0		1.3		0.0		0.0		0.0		1.8		0.0





Cuadro N4 Informante Laboral

		Chart No. 4

		Survey on Financial Inclusion CR 2020

		Employment profile of the respondent

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		None + Primary School		Secondary School		Vocational Education + Bachelor´s degree		Licenciature + Master´s degree

		EMPLOYMENT STATUS

		Has a formal paid job		23.0		33.0		13.0		17.5		36.4		24.1		1.8		40.8		22.2		18.4		23.6		20.0		23.7		30.8		16.0		25.2		21.8		22.3		25.1		20.7		22.9		30.3		34.8		23.7		0.0		18.3		22.0		34.4		0.0

		Has an informal paid job		5.5		6.7		4.3		4.0		7.0		5.9		3.6		2.3		4.5		8.3		5.1		4.8		5.2		5.8		7.0		5.2		7.3		5.5		5.4		3.9		6.7		6.9		4.3		2.6		6.1		6.9		5.2		3.6		0.0

		Has an unpaid job		0.2		0.2		0.2		0.0		0.0		0.3		0.0		0.0		0.0		0.5		0.3		0.0		0.0		0.0		1.0		0.0		0.0		0.2		0.0		0.5		0.0		0.0		0.0		0.0		0.0		0.2		0.2		0.0		0.0

		Unemployed		17.8		18.2		17.5		23.3		22.7		15.5		5.5		14.6		18.8		17.1		18.2		22.2		16.3		19.2		16.0		13.9		13.6		19.2		14.0		13.2		23.1		14.4		13.0		17.1		18.2		14.3		19.3		20.4		0.0

		Student		10.0		12.2		7.8		39.6		3.3		0.3		0.9		9.2		11.2		8.1		10.5		12.6		10.4		5.0		9.0		6.1		12.7		10.4		8.9		0.8		22.1		4.3		0.0		0.0		0.0		3.2		15.0		9.5		0.0

		Devoted to housework		19.9		0.3		39.5		6.9		16.5		26.4		26.4		10.8		18.4		25.7		16.7		19.6		21.5		21.7		19.0		21.7		27.3		19.1		22.2		30.8		7.3		26.1		30.4		25.0		27.3		31.4		16.7		7.2		0.0

		Devoted to caring for children and other dependent people		1.4		0.2		2.7		1.5		0.8		1.6		1.8		0.8		1.6		1.3		1.8		0.4		1.5		1.7		2.0		1.7		0.9		1.5		1.3		1.3		1.4		0.5		0.0		3.9		3.0		1.2		1.9		0.5		0.0

		Independent worker		9.8		13.3		6.3		5.8		9.9		13.1		2.7		8.5		10.5		9.1		11.8		10.0		11.1		2.5		13.0		13.0		2.7		9.7		10.2		10.6		10.3		9.0		4.3		6.6		9.1		8.9		10.6		9.5		0.0

		Own business owner		4.0		4.8		3.2		1.1		3.3		5.8		3.6		3.8		4.7		2.9		2.6		4.8		3.7		5.8		7.0		5.2		1.8		3.2		6.3		6.0		2.8		4.3		0.0		2.6		3.0		3.5		3.5		6.3		0.0

		Retired		8.3		11.2		5.5		0.4		0.0		7.0		53.6		9.2		8.0		8.6		9.5		5.7		6.7		7.5		10.0		7.8		11.8		8.9		6.7		12.2		3.4		4.3		13.0		18.4		33.3		12.1		5.6		8.6		0.0

		COMMERCIAL ACTIVITY OF THE OWN BUSINESS

		Agriculture		12.8		17.9		5.3		0.0		0.0		15.6		25.0		0.0		6.3		40.0		20.0		27.3		0.0		0.0		0.0		16.7		0.0		7.4		20.0		22.7		0.0		12.5		0.0		0.0		0.0		30.8		5.0		7.1		0.0

		Electrical or electronic		2.1		3.6		0.0		0.0		0.0		3.1		0.0		0.0		0.0		10.0		0.0		0.0		0.0		0.0		14.3		0.0		0.0		3.7		0.0		4.5		0.0		0.0		0.0		0.0		0.0		7.7		0.0		0.0		0.0

		Transportation		6.4		10.7		0.0		33.3		0.0		6.3		0.0		0.0		9.4		0.0		10.0		9.1		0.0		0.0		0.0		16.7		0.0		3.7		10.0		9.1		7.1		0.0		0.0		0.0		0.0		0.0		5.0		14.3		0.0

		Food industry		10.6		3.6		21.1		0.0		25.0		9.4		0.0		0.0		12.5		10.0		10.0		18.2		0.0		0.0		0.0		16.7		50.0		7.4		15.0		0.0		14.3		25.0		0.0		0.0		100.0		7.7		10.0		14.3		0.0

		Medical equipment		2.1		3.6		0.0		0.0		0.0		0.0		25.0		20.0		0.0		0.0		10.0		0.0		0.0		0.0		0.0		0.0		0.0		3.7		0.0		4.5		0.0		0.0		0.0		0.0		0.0		0.0		0.0		7.1		0.0

		Wood		2.1		3.6		0.0		0.0		0.0		3.1		0.0		0.0		0.0		10.0		0.0		0.0		0.0		0.0		14.3		0.0		0.0		3.7		0.0		4.5		0.0		0.0		0.0		0.0		0.0		0.0		5.0		0.0		0.0

		Furniture and fixtures		8.5		14.3		0.0		0.0		12.5		9.4		0.0		20.0		6.3		10.0		0.0		0.0		25.0		14.3		14.3		16.7		0.0		11.1		5.0		9.1		0.0		25.0		0.0		0.0		0.0		7.7		10.0		7.1		0.0

		Textiles, leather or footwear		6.4		0.0		15.8		0.0		0.0		3.1		50.0		0.0		9.4		0.0		20.0		0.0		0.0		0.0		14.3		0.0		0.0		7.4		5.0		4.5		14.3		0.0		0.0		0.0		0.0		0.0		10.0		7.1		0.0

		Services		31.9		39.3		21.1		66.7		37.5		31.3		0.0		60.0		31.3		20.0		10.0		36.4		50.0		71.4		14.3		33.3		0.0		29.6		35.0		22.7		57.1		12.5		0.0		50.0		0.0		30.8		35.0		28.6		0.0

		Other		17.0		3.6		36.8		0.0		25.0		18.8		0.0		0.0		25.0		0.0		20.0		9.1		25.0		14.3		28.6		0.0		50.0		22.2		10.0		18.2		7.1		25.0		0.0		50.0		0.0		15.4		20.0		14.3		0.0

		INFORMA ACTIVITIES

		Selling or manufacturing any product for sell		8.8		5.3		10.3		5.6		15.2		9.1		5.3		4.3		9.9		7.8		9.7		5.6		13.2		5.3		14.9		12.0		3.3		9.6		6.2		8.8		6.8		15.3		0.0		8.6		12.5		10.7		7.9		7.2		0.0

		Providing any service in exchange for a payment		14.5		14.4		14.5		10.2		17.1		18.1		5.3		13.0		14.9		14.2		17.8		7.1		11.8		12.3		23.4		18.0		15.0		13.6		17.1		15.5		12.8		14.1		40.0		14.3		18.8		18.0		12.5		13.3		0.0

		Working in the land or business of another person		7.4		16.0		3.4		8.7		10.5		5.5		5.3		8.7		6.4		8.8		4.9		12.7		1.5		12.3		8.5		6.0		6.7		5.4		13.7		5.0		10.9		3.5		0.0		8.6		0.0		5.9		6.6		14.5		0.0

		Fishing		0.3		1.1		0.0		0.5		0.0		0.4		0.0		0.0		0.3		0.5		0.0		0.0		0.0		1.8		0.0		2.0		0.0		0.2		0.7		0.6		0.0		1.2		0.0		0.0		0.0		0.5		0.3		0.0		0.0

		Construction worker		0.7		2.1		0.0		0.5		1.0		0.8		0.0		2.2		0.3		1.0		0.0		1.6		0.0		0.0		2.1		0.0		1.7		0.7		0.7		0.6		1.1		0.0		0.0		0.0		0.0		1.0		0.7		0.0		0.0

		Caring for children / the eldery		2.4		1.1		3.0		0.5		3.8		2.0		10.5		2.2		2.9		1.5		2.2		2.4		2.9		1.8		0.0		4.0		3.3		2.5		2.1		2.2		1.9		2.4		0.0		5.7		6.3		3.4		1.6		2.4		0.0

		Taxi driver		0.3		1.1		0.0		0.0		0.0		0.8		0.0		0.0		0.0		1.0		0.0		1.6		0.0		0.0		0.0		0.0		0.0		0.4		0.0		0.6		0.4		0.0		0.0		0.0		0.0		1.0		0.0		0.0		0.0

		Renting appartments / rooms		0.5		0.5		0.5		0.0		0.0		1.2		0.0		0.0		0.9		0.0		0.5		1.6		0.0		0.0		0.0		0.0		0.0		0.7		0.0		0.0		0.4		0.0		0.0		2.9		6.3		0.5		0.3		1.2		0.0

		Catalog sales		0.5		0.0		0.7		0.0		1.9		0.4		0.0		0.0		0.9		0.0		0.5		0.0		2.9		0.0		0.0		0.0		0.0		0.4		0.7		0.6		0.4		1.2		0.0		0.0		0.0		0.5		0.3		1.2		0.0

		Selling or manufacturing any product for sell		2.5		4.8		1.5		3.1		1.0		2.8		2.6		6.5		2.6		1.5		2.2		1.6		4.4		3.5		0.0		4.0		3.3		2.7		2.1		2.2		2.6		2.4		0.0		2.9		6.3		1.5		3.0		3.6		0.0

		Other informal income-generating activity		5.7		10.2		3.7		4.6		3.8		8.3		0.0		6.5		6.1		4.9		6.5		5.6		1.5		5.3		4.3		10.0		6.7		4.5		9.6		5.5		5.6		3.5		10.0		11.4		6.3		4.4		4.9		12.0		0.0

		None		62.1		52.4		66.5		73.0		52.4		55.9		73.7		60.9		62.7		61.3		60.5		63.5		66.2		63.2		57.4		60.0		63.3		63.8		56.8		62.4		64.3		61.2		50.0		51.4		56.3		58.5		65.6		57.8		0.0

		MONTHLY AVERAGE INCOME

		Do not have any income		15.7		8.2		23.2		24.4		11.6		13.3		15.5		10.0		16.8		15.6		16.7		14.3		20.0		20.0		11.0		11.3		13.6		17.1		11.7		16.1		16.4		16.5		4.3		14.5		6.1		15.8		17.9		9.5		0.0

		Less than ¢250,000		44.4		40.2		48.7		46.2		36.8		45.9		49.1		22.3		42.8		54.8		38.2		44.8		53.3		35.8		44.0		55.7		52.7		42.3		50.5		41.5		47.2		38.8		52.2		47.4		57.6		53.3		43.0		31.7		0.0

		Between ¢250,001 and ¢500,000		25.3		32.7		18.0		19.3		36.0		24.8		20.0		23.8		26.6		23.6		30.8		22.2		16.3		28.3		24.0		22.6		24.5		26.8		21.3		25.9		22.9		32.4		30.4		21.1		21.2		24.2		27.5		21.7		0.0

		Between ¢500,001 and ¢750,000		7.2		10.2		4.2		3.3		10.3		7.7		7.3		23.8		6.7		2.3		8.2		10.0		5.9		6.7		11.0		1.7		1.8		6.9		7.9		8.0		6.1		7.4		0.0		9.2		12.1		3.2		5.7		18.1		0.0

		Between ¢750,001 and ¢1.000,000		2.8		4.2		1.3		1.5		2.5		3.1		4.5		7.7		3.1		0.5		2.3		2.2		3.0		5.0		2.0		2.6		3.6		3.3		1.3		2.1		2.4		2.1		8.7		7.9		3.0		1.2		2.3		6.8		0.0

		Between ¢1.000,001 and ¢1.250,000		1.4		2.0		0.8		1.1		1.2		1.9		0.0		9.2		0.6		0.3		0.8		1.7		1.5		1.7		0.0		4.3		0.9		0.9		2.9		1.8		1.4		1.1		4.3		0.0		0.0		0.2		0.7		5.4		0.0

		Between ¢1.250,001 and ¢1.500,000		0.5		0.7		0.3		0.0		0.8		0.7		0.0		2.3		0.4		0.0		0.3		0.9		0.0		0.8		1.0		0.0		0.9		0.3		1.0		1.0		0.2		0.5		0.0		0.0		0.0		0.0		0.2		2.3		0.0

		More than ¢1.500,000		0.4		0.7		0.2		0.4		0.4		0.5		0.0		0.0		0.6		0.3		0.5		0.0		0.0		0.8		1.0		0.9		0.0		0.3		0.6		0.3		0.8		0.0		0.0		0.0		0.0		0.2		0.0		1.8		0.0

		Do not know / Do not answer		2.3		1.3		3.3		4.0		0.4		2.1		3.6		0.8		2.5		2.6		2.3		3.9		0.0		0.8		6.0		0.9		1.8		2.1		2.9		3.4		2.6		1.1		0.0		0.0		0.0		1.7		2.6		2.7		0.0





Cuadro N5 Informante Acceso ser

		Chart No. 5

		Survey on Financial Inclusion CR 2020

		Access to services by the respondent

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried Cohabiting		Separated		Divorced		Widowed		None + Primary School		Secondary School		Vocational Education + Bachelor´s degree		Licenciature + Master Degree

		MEAN BY WHICH INCOME IS RECEIVED

		In a savings account, currect account (debit card)		38.2		45.3		31.0		29.8		42.1		35.6		63.6		59.2		36.9		33.2		42.3		37.8		36.3		32.5		32.0		40.9		35.5		39.0		35.9		40.9		34.0		37.2		47.8		43.4		54.5		33.1		35.0		55.7		0.0

		With a chech		0.7		0.7		0.7		0.0		0.4		0.7		2.7		0.0		0.7		0.8		0.8		0.4		0.0		0.8		0.0		0.0		2.7		0.7		0.6		1.0		0.0		1.6		0.0		0.0		3.0		1.2		0.5		0.0		0.0

		In cash		49.8		48.8		50.8		53.1		47.9		53.9		24.5		31.5		49.9		55.8		46.9		49.6		51.1		45.0		56.0		52.2		56.4		48.8		52.7		45.9		54.0		50.0		43.5		51.3		33.3		54.1		52.3		35.7		0.0

		With vouchers or payments in kind		0.3		0.2		0.5		0.4		0.4		0.2		0.9		0.0		0.3		0.5		0.8		0.0		0.0		0.0		0.0		0.9		0.0		0.5		0.0		0.5		0.2		0.5		0.0		0.0		0.0		0.7		0.0		0.5		0.0

		Other		0.8		0.7		1.0		0.4		0.4		1.2		0.9		0.0		1.0		0.8		0.8		0.4		0.0		2.5		2.0		0.0		0.9		0.9		0.6		0.8		0.4		1.1		8.7		0.0		3.0		1.0		0.9		0.5		0.0

		Does not receive income		6.6		2.8		10.3		9.1		7.0		5.8		3.6		5.4		7.6		5.2		6.4		3.5		10.4		16.7		1.0		5.2		4.5		7.1		5.1		7.3		7.3		6.9		0.0		2.6		0.0		7.2		7.1		4.1		0.0

		Does not work		3.6		1.5		5.7		7.3		1.7		2.6		3.6		3.8		3.5		3.6		2.1		8.3		2.2		2.5		9.0		0.9		0.0		3.1		5.1		3.6		4.0		2.7		0.0		2.6		6.1		2.7		4.2		3.6		0.0

		MEDICAL SERVICE OWNED

		Insurance from the “Costa Rican Social Security Administration” (CCSS) 		74.8		73.7		76.0		66.2		66.5		78.7		94.5		76.2		77.2		70.1		75.4		70.4		70.4		78.3		78.0		81.7		73.6		73.7		78.1		85.8		66.4		67.6		78.3		80.3		100.0		78.5		70.6		79.2		0.0

		Private health insurance		6.3		8.8		3.7		6.5		13.2		3.8		2.7		11.5		6.3		4.4		5.6		8.3		8.1		6.7		4.0		6.1		3.6		6.4		5.7		2.8		7.7		8.5		8.7		10.5		0.0		2.5		7.1		10.9		0.0

		Medical insurance from another institution		5.8		9.0		2.5		6.5		9.9		4.5		0.9		10.0		5.5		4.7		5.1		3.5		10.4		9.2		1.0		7.0		6.4		6.2		4.4		4.9		7.1		6.4		4.3		2.6		0.0		3.7		6.3		8.1		0.0

		No medical service (including popular insurance)		21.1		20.7		21.5		26.5		26.9		19.0		5.5		16.9		19.4		25.5		20.3		24.3		22.2		19.2		20.0		15.7		24.5		21.6		19.7		12.7		27.3		27.1		21.7		17.1		0.0		19.3		24.2		16.3		0.0

		Do not know		0.8		0.7		0.8		1.1		0.8		0.7		0.0		0.0		0.6		1.3		1.3		0.4		1.5		0.0		1.0		0.0		0.0		0.9		0.3		0.3		1.2		1.1		0.0		0.0		0.0		0.7		0.9		0.5		0.0

		POSSESSION OF A CELLPHONE

		Yes		93.3		93.0		93.5		93.8		96.7		92.8		86.4		96.9		94.6		89.6		94.6		90.9		94.1		95.0		92.0		92.2		92.7		93.7		92.1		93.8		92.5		94.7		91.3		96.1		84.8		89.1		94.9		96.4		0.0

		No		6.8		7.0		6.5		6.2		3.3		7.2		13.6		3.1		5.4		10.4		5.4		9.1		5.9		5.0		8.0		7.8		7.3		6.3		7.9		6.2		7.5		5.3		8.7		3.9		15.2		10.9		5.1		3.6		0.0

		KIND OF CELLPHONE ONWED

		It only allows for sending and receiving text messages, calls		12.4		12.4		12.5		3.5		6.0		15.8		33.7		5.6		9.7		20.0		13.3		12.9		9.4		14.9		12.0		11.3		10.8		12.1		13.4		16.0		7.4		11.2		28.6		19.2		25.0		20.5		8.8		8.0		0.0

		It allows for sending and receiving text messages, calls, camera		25.8		22.0		29.6		12.4		17.5		34.0		36.8		11.9		24.8		32.8		19.8		32.1		18.9		28.1		39.1		20.8		34.3		24.5		29.7		36.5		16.2		25.3		23.8		26.0		50.0		33.0		23.3		20.2		0.0

		It has all of the above, plus a mobile operating system		61.8		65.6		57.9		84.1		76.5		50.2		29.5		82.5		65.4		47.2		66.9		55.0		71.7		57.0		48.9		67.9		54.9		63.4		56.9		47.5		76.4		63.5		47.6		54.8		25.0		46.5		67.9		71.8		0.0

		KIND OF LINE

		Prepaid (expenditure according to recharges)		54.7		50.7		58.6		58.1		46.2		53.6		72.6		21.4		53.9		68.4		54.2		51.2		56.7		56.1		60.9		59.4		49.0		53.7		57.6		52.2		54.5		60.1		61.9		47.9		67.9		65.9		54.1		37.1		0.0

		Postpaid (monthly expenditure by invoice)		40.7		43.9		37.4		38.4		46.6		41.7		26.3		71.4		41.2		28.4		40.4		45.9		36.2		40.4		35.9		39.6		42.2		41.3		39.0		42.3		42.2		32.6		38.1		47.9		28.6		29.6		41.3		57.7		0.0

		Hybrid (both monthly expenditure and expenditure by recharges)		4.6		5.4		3.9		3.5		7.3		4.7		1.1		7.1		4.9		3.2		5.4		2.9		7.1		3.5		3.3		0.9		8.8		5.1		3.4		5.5		3.3		7.3		0.0		4.1		3.6		4.4		4.6		5.2		0.0





Cuadro N6-11 Admon gastos

		Chart No. 6-11

		Survey on Financial Inclusion CR 2020

		Management of expenditures, behavior and financial education

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried Cohabiting		Separated		Divorced		Widowed		None + Primary school		Secondary School		Vocational Education + Bachelor´s degree

		HAVE A BUDGET

		Yes		31.0		32.7		29.3		19.3		39.7		33.9		26.4		53.8		31.2		22.9		34.6		27.0		36.3		31.7		23.0		32.2		25.5		32.9		25.7		34.7		26.1		31.9		47.8		32.9		39.4		24.7		30.0		45.2

		No		69.0		67.3		70.7		80.7		60.3		66.1		73.6		46.2		68.8		77.1		65.4		73.0		63.7		68.3		77.0		67.8		74.5		67.1		74.3		65.3		73.9		68.1		52.2		67.1		60.6		75.3		70.0		54.8

		WHERE IS THE BUDGET KEPT

		In a computer		16.1		21.9		9.7		15.1		25.0		13.4		6.9		37.1		14.0		4.5		17.8		21.0		16.3		23.7		8.7		5.4		7.1		15.5		18.5		17.2		20.2		13.3		9.1		8.0		0.0		4.0		13.4		33.0

		In paper		32.8		25.5		40.9		43.4		25.0		33.0		37.9		27.1		35.0		31.8		31.1		25.8		30.6		28.9		52.2		43.2		35.7		32.0		35.8		27.6		33.3		33.3		36.4		44.0		53.8		33.0		33.7		31.0

		In your mind		39.8		38.8		40.9		30.2		34.4		42.8		55.2		22.9		39.7		53.4		40.7		38.7		42.9		34.2		30.4		43.2		42.9		40.5		37.0		42.5		36.4		40.0		45.5		40.0		38.5		58.0		39.5		22.0

		In a mobile APP		10.2		12.8		7.4		11.3		14.6		9.3		0.0		12.9		9.8		9.1		9.6		12.9		10.2		13.2		8.7		5.4		10.7		11.0		7.4		10.4		10.1		11.7		9.1		8.0		7.7		4.0		11.6		14.0

		Other		1.1		1.0		1.1		0.0		1.0		1.5		0.0		0.0		1.4		1.1		0.7		1.6		0.0		0.0		0.0		2.7		3.6		1.0		1.2		2.2		0.0		1.7		0.0		0.0		0.0		1.0		1.7		0.0

		UNPLANNE PURCHASES OUT OF BUDGET

		Never do it		19.5		17.3		21.7		13.5		8.3		24.4		33.6		13.1		18.0		24.4		20.8		21.3		20.7		20.8		15.0		20.9		10.9		19.4		19.7		23.1		15.4		17.6		4.3		28.9		39.4		30.1		15.9		9.5

		Rarely do it		35.4		35.3		35.5		35.6		36.0		36.0		30.9		28.5		38.0		33.2		35.1		35.7		39.3		33.3		42.0		32.2		30.9		35.9		34.0		35.5		35.8		35.1		47.8		30.3		33.3		32.6		37.1		36.2

		Sometimes do it		27.0		27.3		26.7		26.9		31.4		25.7		24.5		37.7		25.4		26.2		24.4		28.3		23.0		30.0		26.0		30.4		32.7		26.2		29.2		24.6		28.9		28.7		34.8		21.1		24.2		24.0		27.2		32.1

		Almost always do it		12.9		15.2		10.7		16.7		18.2		9.8		8.2		17.7		13.0		11.2		13.8		11.7		10.4		11.7		14.0		8.7		20.0		13.1		12.4		12.2		13.4		14.4		8.7		15.8		3.0		9.9		13.4		17.2

		Always do it		4.2		4.3		4.0		5.8		5.8		3.1		1.8		3.1		4.8		3.4		4.6		2.2		6.7		4.2		3.0		7.0		1.8		4.4		3.5		3.1		5.5		3.7		4.3		3.9		0.0		2.2		5.7		3.6

		Do not know / Do not answer		1.0		0.5		1.5		1.5		0.4		1.0		0.9		0.0		0.9		1.6		1.3		0.9		0.0		0.0		0.0		0.9		3.6		0.9		1.3		1.6		1.0		0.5		0.0		0.0		0.0		1.2		0.7		1.4

		PAYMENT OPTIONS FOR AN UNEXPECTED EVENT

		Own savings		41.1		44.5		37.7		53.8		44.6		36.6		24.5		46.2		46.0		30.6		41.5		40.4		47.4		45.0		37.0		49.6		23.6		40.9		41.6		35.0		49.8		36.2		43.5		35.5		21.2		35.6		42.2		48.4

		An advance wage payment		13.0		15.7		10.3		11.3		14.0		14.8		5.5		13.1		11.8		15.1		10.8		10.0		21.5		17.5		12.0		13.0		12.7		12.9		13.3		12.7		13.2		14.4		13.0		9.2		15.2		16.8		12.0		8.6

		The sale or pawn of some good		8.1		9.2		7.0		9.1		8.7		8.4		2.7		4.6		7.7		9.9		5.4		7.8		13.3		7.5		12.0		10.4		6.4		8.9		5.7		6.7		8.7		9.6		8.7		6.6		9.1		10.9		7.5		4.5

		A loan from relatives, friends or acquaintances		34.7		33.0		36.3		36.0		35.5		33.5		35.5		34.6		32.4		38.7		32.3		39.6		30.4		36.7		32.0		38.3		34.5		33.8		37.1		34.5		34.6		33.0		39.1		32.9		48.5		38.8		31.7		34.8

		Credit card		8.6		10.8		6.3		8.0		10.3		8.9		4.5		17.7		8.6		5.5		7.9		10.4		9.6		9.2		5.0		10.4		6.4		8.7		8.3		11.1		8.7		4.8		4.3		9.2		0.0		6.4		7.7		14.9

		A loan from a financial institution		5.7		7.8		3.5		4.0		6.6		6.5		3.6		11.5		5.1		4.7		4.4		2.6		8.1		8.3		4.0		11.3		6.4		4.5		8.9		8.0		4.3		3.7		4.3		7.9		6.1		6.4		3.7		9.5

		A temporary job		16.8		18.0		15.7		24.4		16.1		15.7		5.5		14.6		18.0		15.6		14.6		16.1		18.5		19.2		18.0		27.0		10.0		18.8		11.4		12.2		20.2		19.7		13.0		18.4		3.0		18.3		16.7		14.5

		Other		3.3		2.7		3.8		0.7		3.3		3.5		8.2		3.8		2.2		4.9		3.8		4.3		2.2		2.5		4.0		3.5		0.0		4.0		1.3		4.4		1.4		3.2		13.0		6.6		3.0		4.4		2.8		2.3

		Do not know / Do not answer		8.1		5.2		11.0		3.6		4.5		9.6		19.1		2.3		8.0		10.1		9.7		5.7		3.0		7.5		10.0		6.1		14.5		7.6		9.5		10.4		5.9		8.5		4.3		10.5		9.1		10.4		7.3		5.9

		INCOME OF THE MONTH SUFFICIENT FOR THE PAYMENT OF EXPENSES

		Yes		57.6		62.2		53.0		75.3		59.9		50.4		45.5		70.0		61.0		47.3		57.2		60.0		57.8		55.8		53.0		55.7		61.8		57.4		58.1		49.5		67.0		54.8		39.1		57.9		39.4		49.9		61.0		62.9

		No		42.4		37.8		47.0		24.7		40.1		49.6		54.5		30.0		39.0		52.7		42.8		40.0		42.2		44.2		47.0		44.3		38.2		42.6		41.9		50.5		33.0		45.2		60.9		42.1		60.6		50.1		39.0		37.1

		ACTIONS TAKEN WHEN EXPENSES CANNOT BE COVERED

		Borrowed from relatives, friends or acquaintances		40.9		41.0		40.8		51.5		41.2		40.1		31.7		33.3		41.2		41.9		38.9		41.3		42.1		35.8		42.6		49.0		40.5		38.5		47.7		35.9		47.2		38.8		42.9		37.5		50.0		47.3		35.3		40.2

		Used money that you had saved		20.6		26.4		16.0		32.4		24.7		18.0		13.3		23.1		23.6		16.3		26.9		17.4		15.8		26.4		14.9		17.6		11.9		22.0		16.7		17.4		31.9		15.3		14.3		6.3		10.0		16.7		21.9		26.8

		Reduced your general expenses (different from food expenses)		37.3		37.9		36.9		33.8		43.3		37.0		33.3		33.3		40.1		34.5		35.9		42.4		42.1		41.5		23.4		39.2		33.3		37.9		35.6		36.4		38.7		41.2		35.7		37.5		20.0		41.4		35.3		32.9

		Reduced your food expenses		21.8		24.2		19.9		10.3		20.6		25.7		18.3		10.3		20.2		26.1		20.4		17.4		28.1		22.6		19.1		27.5		23.8		22.8		18.9		24.6		18.4		24.7		21.4		25.0		5.0		32.0		17.4		8.5

		Sell or pawned some good		9.0		13.2		5.7		11.8		14.4		8.1		1.7		12.8		5.6		12.8		7.8		10.9		8.8		11.3		6.4		7.8		11.9		9.3		8.3		3.1		14.1		10.6		14.3		12.5		10.0		10.3		8.9		6.1

		Applied for an advanced wage payment		4.7		6.2		3.5		4.4		4.1		5.6		1.7		2.6		5.6		3.9		6.0		2.2		8.8		3.8		2.1		3.9		4.8		5.0		3.8		3.6		6.1		4.7		7.1		6.3		0.0		5.9		4.9		1.2

		Worked overtime		11.4		19.8		4.6		13.2		19.6		10.2		1.7		12.8		13.9		7.9		15.6		6.5		5.3		17.0		8.5		15.7		4.8		12.5		8.3		8.7		14.7		15.3		0.0		9.4		5.0		8.9		12.9		13.4

		Took a temporary job		13.6		17.2		10.6		19.1		18.6		13.0		1.7		12.8		16.1		10.3		9.6		17.4		14.0		7.5		14.9		21.6		16.7		11.9		18.2		10.3		17.8		18.8		0.0		12.5		0.0		11.8		15.2		13.4

		Used your credit card		5.5		7.0		4.3		2.9		8.2		6.3		0.0		15.4		6.4		2.5		2.4		7.6		8.8		7.5		8.5		3.9		4.8		5.3		6.1		7.7		4.9		4.7		0.0		3.1		0.0		4.4		4.5		11.0

		Applied for a loan at a bank or financial institution		3.5		4.0		3.2		4.4		2.1		3.2		6.7		7.7		4.5		1.5		4.8		1.1		5.3		3.8		4.3		2.0		2.4		2.9		5.3		6.2		1.2		3.5		0.0		0.0		5.0		3.4		2.2		7.3

		Delayed in the payment of some credit or loan		13.6		18.9		9.2		11.8		14.4		14.4		10.0		20.5		12.7		13.3		12.0		10.9		22.8		15.1		14.9		11.8		11.9		14.9		9.8		16.9		12.9		10.6		7.1		9.4		10.0		15.3		11.6		14.6

		Other		3.7		3.1		4.3		2.9		3.1		3.9		5.0		2.6		3.7		3.9		3.0		6.5		7.0		0.0		4.3		3.9		0.0		3.7		3.8		4.6		1.8		4.7		0.0		6.3		5.0		3.9		3.1		4.9

		None		6.5		4.4		8.2		1.5		1.0		6.3		21.7		5.1		5.6		7.9		8.4		3.3		0.0		5.7		8.5		5.9		14.3		6.6		6.1		7.7		4.3		7.1		21.4		0.0		10.0		8.9		5.8		2.4

		HAVE TAKEN ANY COURSE OR COUNSELING FOR A BUDGET

		Yes		18.3		20.7		16.0		23.3		20.2		16.9		9.1		35.4		20.1		9.4		16.7		21.7		19.3		25.0		17.0		12.2		16.4		18.5		17.8		16.6		20.4		18.1		34.8		14.5		6.1		10.4		18.3		33.0

		No		81.7		79.3		84.0		76.7		79.8		83.1		90.9		64.6		79.9		90.6		83.3		78.3		80.7		75.0		83.0		87.8		83.6		81.5		82.2		83.4		79.6		81.9		65.2		85.5		93.9		89.6		81.7		67.0

		PLACE WHERE THE COURSE OR COUNSELING WAS TAKEN

		At work		16.8		21.8		10.4		12.5		24.5		16.5		10.0		19.6		14.5		22.2		18.5		14.0		19.2		23.3		11.8		28.6		0.0		16.5		17.9		9.4		20.8		23.5		12.5		9.1		0.0		23.8		12.4		19.2

		In the National Learning Institute		10.0		8.1		12.5		6.3		8.2		14.4		0.0		8.7		10.1		11.1		3.1		6.0		7.7		26.7		17.6		0.0		22.2		9.1		12.5		15.6		6.9		5.9		25.0		9.1		0.0		7.1		11.4		9.6

		At high school		9.5		10.5		8.3		31.3		0.0		1.0		0.0		4.3		10.9		11.1		10.8		10.0		15.4		3.3		0.0		7.1		16.7		11.0		5.4		0.0		18.8		5.9		0.0		0.0		0.0		9.5		14.3		2.7

		From a business or company		7.7		11.3		3.1		4.7		12.2		6.2		20.0		0.0		9.4		11.1		6.2		10.0		7.7		6.7		5.9		14.3		5.6		6.7		10.7		9.4		4.0		8.8		25.0		18.2		0.0		11.9		10.5		1.4

		At the university		6.8		3.2		11.5		9.4		8.2		5.2		0.0		8.7		6.5		5.6		6.2		10.0		7.7		3.3		0.0		14.3		5.6		6.1		8.9		7.8		7.9		5.9		0.0		0.0		0.0		2.4		3.8		13.7

		From a relative or friend		6.8		8.1		5.2		9.4		2.0		8.2		0.0		8.7		8.0		0.0		7.7		6.0		7.7		3.3		17.6		0.0		5.6		8.5		1.8		7.8		5.9		8.8		0.0		9.1		0.0		2.4		8.6		6.8

		In the Church I attend		5.0		4.0		6.3		1.6		0.0		9.3		10.0		4.3		5.8		2.8		4.6		8.0		7.7		6.7		0.0		0.0		0.0		5.5		3.6		14.1		1.0		0.0		0.0		0.0		50.0		7.1		6.7		1.4

		From a financial institution		5.0		4.8		5.2		1.6		8.2		5.2		10.0		4.3		5.1		5.6		6.2		4.0		3.8		0.0		5.9		7.1		11.1		3.7		8.9		7.8		4.0		2.9		0.0		9.1		0.0		9.5		4.8		2.7

		From a Cooperative		4.1		4.0		4.2		3.1		4.1		3.1		20.0		2.2		5.1		2.8		10.8		0.0		3.8		0.0		5.9		0.0		0.0		4.3		3.6		4.7		4.0		0.0		12.5		9.1		0.0		4.8		3.8		4.1

		On television		3.2		3.2		3.1		0.0		2.0		5.2		10.0		4.3		2.9		2.8		4.6		8.0		0.0		0.0		0.0		0.0		0.0		3.7		1.8		3.1		2.0		2.9		0.0		9.1		50.0		7.1		2.9		1.4

		In the Bank "BAC Credomatic S.A."		2.7		1.6		4.2		0.0		6.1		3.1		0.0		2.2		2.2		5.6		6.2		2.0		3.8		0.0		0.0		0.0		0.0		3.0		1.8		3.1		3.0		2.9		0.0		0.0		0.0		0.0		1.9		5.5

		In the Cooperative "Coopenae R.L."		2.7		2.4		3.1		1.6		2.0		3.1		10.0		8.7		1.4		0.0		1.5		0.0		0.0		3.3		5.9		7.1		11.1		3.0		1.8		0.0		2.0		5.9		0.0		18.2		0.0		2.4		1.0		5.5

		Other		5.9		4.8		7.3		9.4		8.2		2.1		10.0		2.2		6.5		8.3		4.6		10.0		11.5		3.3		0.0		0.0		5.6		4.3		10.7		4.7		7.9		5.9		0.0		0.0		0.0		0.0		7.6		6.8

		ASSESSES IF CAN PAY FOR SOMETHING BEFORE BUYING IT

		Never do it		13.8		12.5		15.0		10.9		9.5		14.7		25.5		12.3		10.1		20.8		14.4		12.6		14.1		15.0		9.0		11.3		19.1		14.2		12.4		13.7		13.4		13.3		21.7		11.8		21.2		19.8		11.1		9.5

		Rarely do it		11.3		13.7		8.8		10.2		10.7		12.2		10.0		3.8		12.1		12.2		10.5		11.3		11.1		9.2		19.0		8.7		11.8		11.6		10.2		10.9		11.7		10.1		21.7		13.2		3.0		14.1		11.1		6.3

		Sometimes do it		11.6		13.2		10.0		11.3		13.6		9.6		18.2		9.2		9.3		16.4		11.0		11.7		15.6		12.5		10.0		13.0		7.3		12.1		10.2		8.0		13.0		15.4		4.3		15.8		6.1		12.1		12.0		9.5

		Almost always do it		18.4		19.5		17.3		18.9		21.5		18.3		10.9		31.5		18.2		14.3		18.5		20.9		17.8		19.2		14.0		21.7		13.6		20.6		12.4		20.5		17.0		19.1		13.0		21.1		9.1		15.1		19.2		22.6

		Always do it		44.3		41.0		47.5		48.0		44.2		44.5		33.6		42.3		49.5		35.6		45.1		43.0		41.5		41.7		47.0		45.2		46.4		40.7		54.3		45.9		44.1		41.5		39.1		38.2		60.6		37.8		46.0		51.6

		Do not know / Do not answer		0.8		0.2		1.3		0.7		0.4		0.7		1.8		0.8		0.7		0.8		0.5		0.4		0.0		2.5		1.0		0.0		1.8		0.8		0.6		1.0		0.8		0.5		0.0		0.0		0.0		1.2		0.5		0.5

		PAYS THE DEBTS ON TIME

		Never do it		7.4		7.2		7.7		7.6		5.4		8.0		8.2		1.5		5.5		12.7		7.9		9.6		1.5		4.2		11.0		6.1		10.0		7.5		7.3		4.9		8.1		9.0		17.4		6.6		12.1		10.4		7.1		2.7

		Rarely do it		2.6		2.8		2.3		3.3		0.8		3.1		1.8		2.3		1.8		4.2		2.8		3.0		3.0		2.5		3.0		1.7		0.9		2.9		1.6		2.1		3.2		1.6		8.7		2.6		0.0		2.5		3.0		1.8

		Sometimes do it		6.0		6.8		5.2		5.1		5.4		6.6		6.4		2.3		5.8		7.5		5.1		7.0		8.1		5.0		8.0		7.0		2.7		6.2		5.4		6.5		6.1		6.4		8.7		3.9		0.0		7.7		5.6		4.1

		Almost always do it		18.7		20.0		17.3		20.0		21.9		16.9		17.3		20.8		19.4		16.6		16.9		17.4		20.0		16.7		23.0		23.5		19.1		19.5		16.2		18.7		17.8		25.0		13.0		14.5		9.1		15.8		19.9		20.8

		Always do it		57.8		56.7		58.8		56.4		62.0		58.3		49.1		70.0		61.3		47.3		60.0		58.3		66.7		58.3		47.0		55.7		49.1		58.2		56.5		59.1		56.9		53.2		52.2		63.2		72.7		54.8		57.0		65.2

		Do not know / Do not answer		7.6		6.5		8.7		7.6		4.5		7.0		17.3		3.1		6.1		11.7		7.2		4.8		0.7		13.3		8.0		6.1		18.2		5.6		13.0		8.8		7.9		4.8		0.0		9.2		6.1		8.9		7.5		5.4

		SET LONG-TERM GOALS AND WORK TO MEET THEM

		Never do it		21.8		18.5		25.0		7.3		11.2		27.9		49.1		7.7		19.0		31.4		18.5		22.2		15.6		24.2		23.0		26.1		31.8		20.9		24.1		27.5		15.4		17.6		34.8		32.9		39.4		34.6		15.5		14.5

		Rarely do it		9.9		10.2		9.7		10.2		9.5		10.8		5.5		10.8		10.4		8.8		10.0		10.4		8.9		11.7		8.0		12.2		7.3		10.4		8.6		8.8		10.1		12.2		4.3		11.8		6.1		7.9		11.5		9.5

		Sometimes do it		16.0		15.5		16.5		18.9		18.6		14.5		10.9		21.5		14.0		17.7		14.9		20.0		19.3		14.2		17.0		13.9		10.9		15.5		17.5		13.5		17.6		16.5		21.7		13.2		21.2		14.1		15.7		20.4

		Almost always do it		16.9		19.0		14.8		25.1		19.0		14.1		6.4		20.8		18.4		13.0		15.9		20.0		19.3		21.7		16.0		15.7		8.2		18.3		13.0		12.7		21.3		19.1		13.0		10.5		6.1		12.6		19.5		18.1

		Always do it		32.3		34.7		30.0		36.7		40.1		29.5		19.1		36.2		35.6		25.2		36.7		27.0		37.0		27.5		31.0		28.7		32.7		32.3		32.4		33.9		32.6		31.9		26.1		28.9		24.2		25.7		35.7		35.7

		Do not know / Do not answer		3.1		2.2		4.0		1.8		1.7		3.1		9.1		3.1		2.6		3.9		4.1		0.4		0.0		0.8		5.0		3.5		9.1		2.6		4.4		3.6		3.0		2.7		0.0		2.6		3.0		5.2		2.1		1.8





Cuadro N12-17 Ahorro formal

		Chart No. 12-17

		Survey on Financial Inclusion CR 2020

		Formal and informal savings

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		None + Primary School		Secondary School		Vocational education + Bachelor´s degree

		ACTIONS TAKEN IN THE LAST YEAR

		Lending money to relatives, friends or acquaintances		19.3		20.5		18.2		27.3		24.8		15.4		8.2		22.3		22.6		12.5		19.5		16.1		17.0		22.5		29.0		18.3		17.3		20.3		16.5		12.4		23.7		21.3		34.8		18.4		15.2		15.6		19.7		25.3

		Buying goods or animals		9.8		14.0		5.7		14.5		14.9		7.3		0.0		20.8		9.9		6.0		11.0		10.4		8.1		12.5		8.0		9.6		5.5		8.9		12.4		7.5		12.8		11.2		17.4		1.3		0.0		5.2		9.9		18.1

		Saving money in your workplace		17.1		23.5		10.7		17.1		28.1		14.8		4.5		23.1		18.8		11.9		16.4		21.7		14.8		17.5		16.0		14.8		15.5		17.2		16.8		15.5		21.5		13.8		17.4		9.2		6.1		13.1		17.4		23.5

		Saving money with relatives, friends or acquaintances		6.6		7.5		5.7		15.6		8.3		2.4		1.8		3.8		8.2		4.7		6.2		7.4		7.4		4.2		11.0		1.7		9.1		6.9		5.7		2.8		11.1		5.9		0.0		1.3		3.0		3.2		8.9		6.8

		Saving money at home		34.0		36.5		31.5		52.7		40.1		26.2		14.5		32.3		37.1		29.1		35.6		36.1		34.1		41.7		34.0		25.2		24.5		35.9		28.6		26.7		40.9		39.4		17.4		26.3		15.2		26.2		42.2		27.1

		Saving money in a solidarity association		11.8		13.2		10.5		9.1		14.0		12.0		12.7		23.1		13.1		5.7		11.8		9.1		12.6		16.7		14.0		12.2		9.1		10.8		14.6		10.4		10.5		13.3		13.0		18.4		24.2		6.7		11.7		21.7

		Saving money in some other way		2.2		3.2		1.2		2.2		3.3		1.6		2.7		6.2		2.3		0.5		1.8		4.3		2.2		1.7		1.0		0.0		2.7		2.4		1.6		1.6		1.8		4.3		4.3		2.6		0.0		1.0		2.1		4.5

		None		33.8		27.5		40.0		17.8		18.2		42.9		60.0		13.8		28.8		49.4		29.7		36.5		33.3		32.5		31.0		40.0		40.0		32.9		36.2		45.6		25.3		26.1		30.4		42.1		48.5		48.9		27.5		22.2

		DESTINATION OF THE SAVED MONEY

		Food and personal expenses or payment of services		38.1		42.0		33.3		44.2		36.7		34.2		41.7		32.3		37.7		42.5		36.2		47.2		34.2		31.9		51.9		33.3		29.8		39.4		34.0		30.4		41.7		42.2		33.3		31.4		42.9		41.0		39.8		30.5

		Address emergencies and unforeseen events		15.5		14.4		16.8		13.2		12.4		19.0		16.7		21.5		18.0		5.6		17.9		9.4		17.7		15.9		13.0		22.2		12.3		15.7		14.8		21.0		12.9		12.1		22.2		20.0		14.3		10.8		15.7		20.6

		Buy, repair, remodel or extend a house		11.3		10.4		12.5		4.2		14.8		14.1		11.1		7.5		11.9		11.9		10.7		9.4		17.7		17.4		5.6		13.0		5.3		11.4		11.1		18.2		8.4		9.5		11.1		8.6		7.1		16.3		10.1		8.5

		Buy a plot of land		1.2		1.9		0.3		0.5		1.8		1.5		0.0		2.2		0.7		1.9		0.4		0.0		3.8		1.4		1.9		0.0		3.5		1.4		0.6		2.2		0.6		1.7		0.0		0.0		0.0		2.4		0.6		1.4

		Buy good (vehicles, jewelry, animals, etc.)		6.6		9.3		3.4		10.5		8.9		3.3		0.0		9.7		6.8		4.4		8.5		4.7		3.8		2.9		5.6		3.7		15.8		6.0		8.6		5.5		8.1		6.9		0.0		2.9		0.0		5.4		7.0		7.1

		Health expenses		5.7		5.2		6.4		3.2		5.3		7.4		8.3		4.3		4.9		8.8		6.3		10.2		1.3		5.8		0.0		7.4		3.5		6.4		3.7		8.8		3.6		7.8		0.0		5.7		0.0		7.2		4.8		6.4

		Education expenses		16.9		13.9		20.5		19.5		20.1		14.1		8.3		10.8		17.8		18.1		14.7		11.8		26.6		17.4		22.2		16.7		17.5		16.5		17.9		13.3		18.1		19.8		22.2		14.3		14.3		13.3		18.2		17.7

		Pay for holidays or parties (sweet 16 birthday parties, weddings, graduations, etc.)		14.5		12.0		17.5		6.8		16.6		17.8		19.4		23.7		12.7		13.8		12.1		18.1		12.7		20.3		9.3		13.0		17.5		13.9		16.0		19.3		10.0		15.5		11.1		17.1		35.7		10.2		15.1		17.7

		Star, expand or operate a business (raw material, machinery and equipment)		3.0		4.1		1.7		2.6		4.7		2.6		0.0		2.2		3.6		1.9		1.8		1.6		2.5		4.3		9.3		3.7		3.5		3.0		3.1		1.7		4.2		2.6		0.0		2.9		0.0		1.8		3.1		4.3

		For old age or retirement		1.2		1.6		0.7		0.5		0.0		2.2		2.8		1.1		1.7		0.0		0.4		3.1		0.0		0.0		3.7		1.9		0.0		1.4		0.6		1.7		0.3		1.7		0.0		5.7		0.0		0.6		0.6		3.5

		Buy clothing		0.9		0.8		1.0		1.1		0.6		1.1		0.0		0.0		0.2		3.1		0.9		0.0		2.5		0.0		0.0		1.9		1.8		0.8		1.2		0.0		1.6		0.0		0.0		2.9		0.0		0.6		1.4		0.0

		For no particular reason		1.5		2.5		0.3		2.6		1.2		1.1		0.0		2.2		1.5		1.3		1.8		3.1		0.0		1.4		1.9		0.0		0.0		1.6		1.2		1.1		2.3		0.0		11.1		0.0		0.0		1.2		0.8		3.5

		For the end-of-the-year holidays		0.9		1.6		0.0		1.1		1.2		0.4		2.8		0.0		1.0		1.3		1.3		0.0		2.5		0.0		0.0		0.0		1.8		1.0		0.6		0.6		1.0		1.7		0.0		0.0		0.0		0.0		1.4		0.7

		For traveling		0.6		0.5		0.7		0.0		1.2		0.7		0.0		0.0		1.0		0.0		1.8		0.0		0.0		0.0		0.0		0.0		0.0		0.8		0.0		1.1		0.3		0.9		0.0		0.0		0.0		0.0		0.8		0.7

		For payment of debts		2.4		2.2		2.7		1.1		1.2		4.1		2.8		0.0		2.7		3.1		2.7		3.1		1.3		0.0		0.0		1.9		7.0		2.4		2.5		3.3		1.6		1.7		0.0		5.7		7.1		3.0		2.0		2.8

		Other reasons		4.1		4.6		3.4		5.3		4.1		2.2		11.1		4.3		3.6		5.0		5.8		2.4		5.1		2.9		1.9		3.7		3.5		5.0		1.2		3.9		4.5		5.2		0.0		0.0		0.0		3.6		3.4		6.4

		Do not know		1.4		2.2		0.3		1.6		0.0		1.9		2.8		2.2		1.2		1.3		1.3		1.6		2.5		1.4		0.0		0.0		1.8		1.4		1.2		1.7		1.3		0.9		0.0		2.9		0.0		0.6		1.7		1.4

		HOLDING SAVINGS, CHECKING OR CARD ACCOUNTS

		Yes		57.1		65.2		49.0		54.2		66.5		53.1		64.5		77.7		59.6		45.7		59.2		53.5		58.5		58.3		55.0		61.7		50.9		56.9		57.5		56.0		55.5		59.0		78.3		60.5		60.6		46.7		55.6		80.1

		No		42.9		34.8		51.0		45.8		33.5		46.9		35.5		22.3		40.4		54.3		40.8		46.5		41.5		41.7		45.0		38.3		49.1		43.1		42.5		44.0		44.5		41.0		21.7		39.5		39.4		53.3		44.4		19.9

		HOLDING SAVINGS OR CARD ACCOUNTS FOR GOVERMENT AID

		Yes		10.9		5.7		14.4		11.1		13.6		10.4		7.7		13.8		8.7		13.4		10.1		7.5		12.5		8.0		15.6		20.5		9.3		10.8		11.2		8.2		10.5		16.9		20.0		10.0		15.4		10.6		11.0		11.4

		No		89.1		94.3		85.6		88.9		86.4		89.6		92.3		86.2		91.3		86.6		89.9		92.5		87.5		92.0		84.4		79.5		90.7		89.2		88.8		91.8		89.5		83.1		80.0		90.0		84.6		89.4		89.0		88.6

		EVER HAD A SAVINGS, CHECKING OR CARD ACCOUNT

		Yes		36.8		43.1		32.1		37.5		47.1		35.7		22.2		52.0		37.9		33.1		40.6		39.4		38.8		23.9		34.2		42.9		28.6		38.2		32.8		32.7		39.1		43.8		25.0		33.3		27.3		33.7		36.6		53.8

		No		63.2		56.9		67.9		62.5		52.9		64.3		77.8		48.0		62.1		66.9		59.4		60.6		61.2		76.1		65.8		57.1		71.4		61.8		67.2		67.3		60.9		56.3		75.0		66.7		72.7		66.3		63.4		46.2

		REASONS FOR NOT HAVING AN ACCOUNT OR CARD

		The branch is far away or there is none		0.3		0.9		0.0		0.0		0.0		0.6		0.0		0.0		0.0		0.8		0.0		0.0		0.0		0.0		0.0		0.0		2.9		0.0		1.3		0.0		0.0		2.8		0.0		0.0		0.0		0.0		0.7		0.0

		The interest rates are low or the commissions are high		2.4		0.9		3.4		1.4		0.0		2.6		7.1		0.0		2.5		2.5		3.5		0.0		3.3		5.7		4.0		0.0		0.0		3.3		0.0		2.9		1.7		0.0		0.0		11.1		0.0		2.3		2.1		5.6

		Distrust on the financial institutions		3.4		3.6		3.4		1.4		5.4		4.5		0.0		16.7		3.8		1.7		4.7		1.7		0.0		5.7		0.0		5.0		5.7		4.3		1.3		4.8		1.7		5.6		0.0		5.6		0.0		2.3		3.5		11.1

		The financial institutions offer a bad services		0.3		0.0		0.6		0.0		0.0		0.6		0.0		8.3		0.0		0.0		0.0		0.0		3.3		0.0		0.0		0.0		0.0		0.0		1.3		0.0		0.0		0.0		0.0		5.6		0.0		0.0		0.7		0.0

		Not meeting the requirements requested by the financial institutions		4.1		6.3		2.8		1.4		16.2		3.2		0.0		0.0		1.9		7.4		7.1		3.3		0.0		2.9		4.0		0.0		5.7		3.8		5.0		1.9		3.3		16.7		0.0		0.0		0.0		3.9		4.9		0.0

		Prefering other forms of saving (saving at home, etc.)		4.8		5.4		4.5		5.7		10.8		3.9		0.0		0.0		7.6		1.7		9.4		5.0		0.0		2.9		4.0		5.0		0.0		5.7		2.5		6.7		5.0		0.0		0.0		5.6		0.0		6.3		4.2		0.0

		Not need for them		25.9		28.6		24.2		32.9		27.0		22.6		25.0		33.3		25.5		25.6		29.4		26.7		16.7		25.7		20.0		25.0		28.6		24.8		28.8		21.9		29.2		30.6		66.7		5.6		37.5		21.1		28.5		38.9

		Not being able to make ends meet, insufficient or variable income		34.5		26.8		39.3		15.7		16.2		44.5		50.0		16.7		31.8		39.7		22.4		41.7		40.0		25.7		44.0		50.0		40.0		32.4		40.0		44.8		25.0		25.0		33.3		61.1		25.0		49.2		22.9		22.2

		Not knowing what it is or how to use it		2.8		3.6		2.2		2.9		0.0		3.2		3.6		0.0		2.5		3.3		1.2		0.0		3.3		5.7		8.0		0.0		5.7		1.4		6.3		2.9		3.3		0.0		0.0		5.6		0.0		3.9		2.1		0.0

		Other  		3.4		3.6		3.4		7.1		8.1		1.3		0.0		0.0		4.5		2.5		3.5		1.7		0.0		11.4		4.0		5.0		0.0		4.3		1.3		1.9		6.7		0.0		0.0		0.0		0.0		0.8		6.3		0.0

		Being a minor		2.8		4.5		1.7		11.4		0.0		0.0		0.0		0.0		4.5		0.8		3.5		6.7		3.3		0.0		0.0		0.0		0.0		3.3		1.3		0.0		6.7		0.0		0.0		0.0		0.0		0.0		5.6		0.0

		Not liking them		2.4		3.6		1.7		1.4		2.7		1.9		7.1		0.0		3.2		1.7		1.2		3.3		6.7		0.0		8.0		0.0		0.0		2.4		2.5		2.9		0.8		5.6		0.0		0.0		12.5		1.6		3.5		0.0

		Nor having gone to request it		1.4		0.9		1.7		4.3		0.0		0.6		0.0		0.0		1.3		1.7		3.5		1.7		0.0		0.0		0.0		0.0		0.0		1.4		1.3		0.0		2.5		2.8		0.0		0.0		0.0		1.6		1.4		0.0

		Nor having a job		6.9		6.3		7.3		10.0		5.4		7.1		0.0		25.0		5.7		6.6		8.2		5.0		13.3		8.6		4.0		0.0		5.7		8.6		2.5		5.7		7.5		8.3		0.0		0.0		25.0		4.7		7.6		16.7

		Preferring to handle cash		1.4		2.7		0.6		1.4		5.4		0.6		0.0		0.0		1.3		1.7		1.2		1.7		6.7		0.0		0.0		0.0		0.0		1.9		0.0		1.0		2.5		0.0		0.0		0.0		0.0		1.6		1.4		0.0

		Not liking to get into debt		2.1		1.8		2.2		0.0		2.7		2.6		3.6		0.0		2.5		1.7		1.2		1.7		0.0		5.7		0.0		0.0		5.7		1.4		3.8		1.9		2.5		2.8		0.0		0.0		0.0		0.8		2.8		5.6

		Do not know		1.0		0.9		1.1		2.9		0.0		0.0		3.6		0.0		1.3		0.8		0.0		0.0		3.3		0.0		0.0		10.0		0.0		1.0		1.3		1.0		1.7		0.0		0.0		0.0		0.0		0.0		2.1		0.0

		REASONS FOR STOPPING TO HAVE AN ACCOUNT OR CARD

		I stopped working and no longer used it to get my salary paid		40.8		36.5		45.2		26.2		42.4		48.8		25.0		38.5		40.6		41.7		44.8		41.0		57.9		27.3		15.4		46.7		28.6		42.3		35.9		52.9		31.2		46.4		0.0		33.3		66.7		47.7		37.3		33.3

		I stopped receiving government support		12.4		8.2		16.7		26.2		3.0		8.1		25.0		0.0		11.5		16.7		10.3		10.3		10.5		9.1		23.1		13.3		21.4		12.3		12.8		11.8		14.3		14.3		0.0		0.0		0.0		9.2		16.9		4.8

		I did not use it		21.9		25.9		17.9		31.0		21.2		18.6		12.5		7.7		26.0		18.3		17.2		23.1		26.3		27.3		30.8		13.3		28.6		21.5		23.1		17.6		28.6		17.9		100.0		0.0		0.0		21.5		21.7		23.8

		I had a bad experience with the financial institution		3.6		3.5		3.6		4.8		6.1		2.3		0.0		15.4		3.1		1.7		1.7		2.6		5.3		0.0		7.7		0.0		14.3		3.8		2.6		2.0		3.9		7.1		0.0		0.0		0.0		3.1		3.6		4.8

		I were not meeting the minimum balance or due to the charge of fees		10.7		11.8		9.5		7.1		9.1		10.5		37.5		7.7		9.4		13.3		12.1		15.4		0.0		9.1		7.7		13.3		7.1		10.8		10.3		3.9		11.7		7.1		0.0		44.4		33.3		10.8		9.6		14.3

		The interest rates they were paying to me were very low		2.4		3.5		1.2		2.4		0.0		3.5		0.0		7.7		2.1		1.7		1.7		0.0		0.0		9.1		15.4		0.0		0.0		2.3		2.6		3.9		1.3		3.6		0.0		0.0		0.0		1.5		2.4		4.8

		I was a victim of fraud		1.2		1.2		1.2		0.0		6.1		0.0		0.0		7.7		0.0		1.7		1.7		0.0		0.0		9.1		0.0		0.0		0.0		1.5		0.0		0.0		2.6		0.0		0.0		0.0		0.0		1.5		1.2		0.0

		Other		4.7		9.4		0.0		0.0		9.1		5.8		0.0		15.4		5.2		1.7		5.2		5.1		0.0		9.1		0.0		13.3		0.0		3.8		7.7		5.9		5.2		0.0		0.0		11.1		0.0		0.0		6.0		14.3

		I stopped receiving a pension		2.4		0.0		4.8		2.4		3.0		2.3		0.0		0.0		2.1		3.3		5.2		2.6		0.0		0.0		0.0		0.0		0.0		1.5		5.1		2.0		1.3		3.6		0.0		11.1		0.0		4.6		1.2		0.0

		HOLDING OF PRODUCTS

		Saving accounts (including the account where your salary is deposited)		63.7		67.5		59.2		63.2		73.3		65.4		35.1		78.1		64.4		54.9		62.3		66.4		58.1		73.0		62.9		52.5		75.4		63.3		64.8		64.8		64.3		66.1		63.2		67.3		22.7		47.6		66.3		77.5

		Current accounts (including the account where your salary is deposited)		30.0		33.5		25.7		35.0		37.8		27.1		13.5		32.4		33.8		20.6		30.8		30.5		30.2		27.0		33.9		22.5		34.4		29.5		31.1		28.3		31.3		36.3		31.6		16.3		22.7		25.5		30.5		34.1

		Accounts or cards where to get your pension		18.9		14.4		24.3		8.6		12.8		16.6		66.2		11.4		18.3		24.0		21.9		14.5		17.4		10.8		21.0		23.8		19.7		20.7		13.8		18.7		14.5		12.1		21.1		38.8		72.7		27.4		17.0		12.6

		Accounts or cards where to get governmental aid		12.1		5.7		19.8		17.8		12.2		11.7		1.4		3.8		11.3		18.1		10.5		9.2		15.1		9.5		12.9		18.8		14.8		11.7		13.3		8.7		13.8		14.5		15.8		12.2		9.1		14.6		13.8		6.0

		Fixed term deposits		2.7		3.0		2.4		2.5		2.3		2.7		4.1		4.8		3.2		0.5		1.6		6.9		2.3		2.7		3.2		0.0		1.6		2.9		2.0		1.3		2.7		3.2		5.3		6.1		4.5		2.8		2.0		3.8

		Investment funds		1.1		1.5		0.6		1.2		2.9		0.3		0.0		3.8		0.9		0.0		0.4		1.5		1.2		4.1		0.0		1.3		0.0		0.9		1.5		0.9		1.0		0.8		5.3		2.0		0.0		0.0		1.2		2.2

		Other		0.7		0.5		0.9		0.0		0.6		0.9		1.4		1.9		0.5		0.5		0.4		2.3		0.0		1.4		0.0		0.0		0.0		0.4		1.5		1.7		0.3		0.0		0.0		0.0		0.0		0.0		0.6		1.6

		None		1.5		1.2		1.8		1.8		2.3		0.9		1.4		1.0		1.4		2.0		0.4		0.0		2.3		2.7		0.0		7.5		0.0		1.5		1.5		1.3		1.3		2.4		0.0		2.0		0.0		2.4		1.4		0.5

		HOLDING OF PRODUCTS IN AVERAGE

		Saving accounts (including the account where your salary is deposited)		1.5		1.5		1.4		1.3		1.6		1.5		1.1		1.5		1.5		1.4		1.5		1.4		1.7		1.5		1.4		1.4		1.3		1.5		1.4		1.5		1.5		1.5		1.3		1.3		1.2		1.3		1.4		1.6

		Current accounts (including the account where your salary is deposited)		1.3		1.4		1.2		1.3		1.4		1.2		1.1		1.5		1.3		1.3		1.2		1.4		1.6		1.2		1.1		1.2		1.4		1.3		1.3		1.3		1.3		1.3		1.2		1.1		1.2		1.2		1.3		1.4

		Accounts or cards where to get your pension		1.0		1.0		1.0		1.1		1.1		1.0		1.0		1.0		1.0		1.0		1.0		1.1		1.0		1.0		1.0		1.1		1.1		1.0		1.1		1.0		1.0		1.1		1.0		1.0		0.9		1.0		1.0		1.0

		Accounts or cards where to get governmental aid		1.1		1.0		1.1		1.1		1.0		1.1		1.0		1.0		1.1		1.1		1.1		1.1		1.2		1.0		1.0		1.2		1.0		1.1		1.1		1.0		1.1		1.2		1.0		1.2		1.0		1.1		1.1		1.0

		Fixed term deposits (n=20*)		2.7		2.3		3.3		5.5		4.3		1.2		1.0		1.2		3.3		1.0		3.8		1.6		1.0		1.5		9.0				1.0		2.4		3.8		1.0		3.4		3.8		2.0		1.3		2.0		1.2		2.9		3.7

		Investment funds (n=8*)		1.3		1.3		1.0		1.0		1.4		1.0				1.0		1.5				1.0		1.0		2.0		1.3				1.0				1.4		1.0		1.0		1.3		1.0		2.0		1.0						1.0		1.5

		AVERAGE HOLDING TIME

		Saving accounts (including the account where your salary is deposited)		8.0		8.2		7.8		3.1		5.9		10.9		14.6		11.6		8.0		5.5		7.2		9.2		6.9		9.3		8.6		8.9		7.3		7.8		8.7		9.8		5.7		7.1		10.8		13.3		20.6		8.2		6.8		10.0

		Current accounts (including the account where your salary is deposited)		7.4		7.1		7.8		3.1		5.4		10.6		15.1		11.7		6.7		6.2		6.9		9.0		5.7		8.2		8.2		5.8		7.5		7.0		8.2		10.1		5.2		6.6		4.5		11.1		15.2		7.6		6.0		9.5

		Accounts or cards where to get your pension		6.9		6.2		7.4		4.4		4.9		8.4		6.8		10.9		7.3		5.3		6.3		9.3		8.5		5.9		5.8		6.3		6.8		7.1		6.1		6.9		6.4		5.9		3.3		8.1		8.9		6.3		6.6		9.1

		Accounts or cards where to get governmental aid		4.0		3.0		4.4		2.7		2.7		5.8		1.0		1.5		3.3		5.3		3.8		5.4		3.0		2.1		4.5		5.4		3.0		3.9		4.3		4.8		3.1		3.9		4.3		8.3		2.5		4.9		3.9		2.3

		Fixed term deposits (n=20*)		5.5		5.8		5.1		2.8		2.8		5.1		14.0		5.2		4.9		15.0		3.0		4.4		15.0		5.0		6.5				5.0		6.0		3.5		13.7		2.8		2.5		4.0		10.7		1.0		8.3		3.9		4.7

		Investment funds (n=8*)		6.3		5.3		9.0		7.0		6.6		3.0				6.8		5.8				5.0		6.5		1.0		9.0				4.0				6.6		5.7		5.5		3.3		10.0		9.0		10.0						6.8		5.8

		OWNERSHIP OF A DEBIT CARD (% OF POSITIVE RESPONSES)

		Saving accounts (including the account where your salary is deposited)		83.1		83.5		82.5		79.6		84.9		85.3		69.2		92.7		83.1		75.9		87.0		78.2		90.0		79.6		69.2		95.2		76.1		82.3		85.0		83.2		81.7		85.4		83.3		84.8		80.0		79.2		84.8		83.0

		Current accounts (including the account where your salary is deposited)		82.4		80.7		85.1		86.0		78.5		83.3		80.0		91.2		81.5		78.6		84.2		92.5		88.5		70.0		81.0		77.8		66.7		81.4		85.2		78.5		91.4		71.1		50.0		87.5		100.0		83.3		78.3		88.7

		Accounts or cards where to get your pension		83.6		87.9		80.5		85.7		77.3		83.6		85.7		91.7		87.3		75.5		77.8		100.0		93.3		75.0		84.6		89.5		66.7		83.2		85.2		88.4		86.0		73.3		75.0		73.7		87.5		84.5		79.7		91.3

		Accounts or cards where to get governmental aid		84.4		91.3		82.1		86.2		81.0		87.2		0.0		100.0		91.8		73.0		88.5		91.7		92.3		85.7		62.5		73.3		88.9		84.4		84.6		85.0		85.4		77.8		100.0		100.0		50.0		80.6		87.5		81.8

		SAVINGS IN THE LAST YEAR (% OF POSITIVE RESPONSES)

		Saving accounts (including the account where your salary is deposited)		57.0		60.7		52.0		67.0		66.7		50.2		26.9		68.3		60.8		39.3		60.4		62.1		56.0		50.0		64.1		50.0		45.7		55.7		60.6		48.3		66.5		59.8		41.7		39.4		60.0		33.7		59.6		69.5

		Current accounts (including the account where your salary is deposited)		47.7		54.8		36.8		49.1		60.0		40.0		30.0		55.9		48.6		38.1		47.4		42.5		53.8		60.0		38.1		50.0		47.6		52.2		36.1		46.2		53.8		44.4		33.3		37.5		20.0		38.9		52.8		46.8

		Accounts or cards where to get your pension		21.4		20.7		22.0		21.4		22.7		16.4		26.5		41.7		24.1		12.2		25.9		21.1		20.0		12.5		15.4		15.8		25.0		20.4		25.9		16.3		25.6		26.7		0.0		26.3		18.8		20.7		22.0		21.7

		Accounts or cards where to get governmental aid		13.3		17.4		11.9		13.8		14.3		12.8		0.0		0.0		22.4		2.7		34.6		0.0		15.4		0.0		0.0		6.7		0.0		15.6		7.7		20.0		12.2		11.1		0.0		16.7		0.0		3.2		22.9		0.0

		Fixed term deposits (n=20*)		65.0		75.0		50.0		25.0		75.0		66.7		100.0		80.0		64.3		0.0		100.0		33.3		100.0		100.0		50.0		0.0		100.0		62.5		75.0		100.0		50.0		75.0		100.0		33.3		100.0		66.7		71.4		57.1

		Investment funds (n=8*)		75.0		66.7		100.0		100.0		60.0		100.0		0.0		75.0		75.0		0.0		100.0		50.0		0.0		100.0		0.0		100.0		0.0		60.0		100.0		100.0		66.7		100.0		100.0		0.0		0.0		0.0		75.0		75.0

		AVERAGE NUMBER OF TIMES USING THE DEBIT CARD PER MONTH

		Use the debit card		8.0		8.9		6.7		7.6		10.4		7.4		3.9		9.2		9.0		3.6		8.4		9.8		6.7		8.9		6.8		5.9		6.9		8.3		7.3		7.9		9.4		7.4		2.9		4.2		6.2		3.7		7.7		11.1

		Cash withdrawal at ATMs		3.1		3.7		2.5		3.0		3.5		3.2		1.9		3.3		3.4		2.5		3.2		3.1		3.0		4.2		2.9		2.7		2.7		3.1		3.2		2.9		3.3		3.0		2.9		2.9		3.5		2.4		3.3		3.5

		REASONS FOR NOT USING THE DEBIT CARD FOR PURCHASES OR PAYMENTS

		Preferring to pay in cash		55.6		50.5		60.3		62.5		45.9		58.5		44.8		55.6		51.5		61.9		46.1		62.8		61.8		63.6		56.3		60.7		46.2		56.3		53.6		48.5		57.4		59.5		75.0		52.9		62.5		56.0		58.8		45.7

		Do not trust it		12.1		14.4		9.9		22.9		10.8		7.6		13.8		0.0		14.6		10.7		18.4		7.0		5.9		9.1		12.5		14.3		7.7		11.4		14.3		11.8		13.8		13.5		0.0		11.8		0.0		14.0		11.3		8.6

		Preferring to pay with a credit card		4.3		5.4		3.3		0.0		8.1		5.9		0.0		33.3		2.3		1.2		9.2		2.3		2.9		4.5		0.0		0.0		0.0		2.8		8.9		5.9		5.3		0.0		0.0		5.9		0.0		4.0		0.0		17.1

		Most of your payments are low amounts		3.9		2.7		5.0		0.0		5.4		3.4		10.3		0.0		3.8		4.8		2.6		0.0		2.9		4.5		6.3		7.1		15.4		3.4		5.4		4.4		1.1		8.1		12.5		0.0		12.5		5.0		4.1		0.0

		Not keeping a control on expenditures		2.2		0.9		3.3		0.0		5.4		1.7		3.4		5.6		2.3		1.2		2.6		0.0		2.9		0.0		6.3		0.0		7.7		1.1		5.4		2.9		2.1		2.7		0.0		0.0		0.0		2.0		2.1		2.9

		Not knowing that cards can be used to make purchases or payments		2.6		1.8		3.3		2.1		2.7		2.5		3.4		0.0		3.1		2.4		2.6		0.0		5.9		0.0		6.3		3.6		0.0		3.4		0.0		0.0		5.3		2.7		0.0		0.0		0.0		1.0		3.1		5.7

		The establishment charges commissions		6.9		9.9		4.1		2.1		10.8		6.8		10.3		0.0		7.7		7.1		3.9		14.0		5.9		18.2		0.0		3.6		0.0		6.8		7.1		8.8		4.3		2.7		12.5		17.6		12.5		6.0		8.2		5.7

		The establishments apply discounts for cash payment		2.2		3.6		0.8		0.0		0.0		3.4		3.4		0.0		3.1		1.2		0.0		2.3		2.9		0.0		0.0		3.6		15.4		2.8		0.0		5.9		0.0		2.7		0.0		0.0		0.0		3.0		2.1		0.0

		Other		5.2		6.3		4.1		0.0		8.1		5.1		10.3		5.6		3.8		7.1		7.9		4.7		2.9		0.0		6.3		7.1		0.0		6.3		1.8		7.4		2.1		5.4		0.0		11.8		12.5		5.0		5.2		5.7

		Not having money on the card		5.2		4.5		5.8		10.4		2.7		5.1		0.0		0.0		7.7		2.4		6.6		7.0		5.9		0.0		6.3		0.0		7.7		5.7		3.6		4.4		8.5		2.7		0.0		0.0		0.0		4.0		5.2		8.6

		REASONS FOR PAYING FOR YOUR PURCHASES IN CASH

		The stores where I buy only accept cash		15.9		15.6		16.3		13.1		17.3		16.1		17.8		20.2		16.7		12.0		18.7		13.7		16.7		9.7		16.1		13.5		18.0		16.0		15.5		18.5		14.3		14.9		0.0		18.8		22.7		13.5		14.9		20.4

		Most of my payments are low amounts		17.9		16.8		19.3		21.9		19.0		16.1		15.1		17.3		16.0		22.5		16.7		19.8		19.0		18.1		14.5		24.3		13.1		15.1		25.9		15.0		21.5		17.4		10.5		14.6		18.2		15.0		19.9		17.7

		It allows to keep a better control of my expenses		19.5		21.4		17.2		26.9		22.0		14.9		17.8		13.5		22.1		17.0		22.0		15.3		20.2		19.4		9.7		20.3		26.2		20.7		16.1		16.3		19.8		24.8		15.8		22.9		13.6		17.4		22.8		15.5

		Not having a debit or credit card		1.5		1.5		1.5		1.3		0.6		2.4		0.0		1.0		1.2		2.5		2.4		1.5		0.0		1.4		0.0		1.4		1.6		2.0		0.0		2.6		1.4		0.8		0.0		0.0		0.0		0.5		1.5		2.8

		Debit cards promote mistrust		7.0		6.8		7.2		5.6		3.6		8.2		12.3		5.8		6.6		8.5		5.3		9.2		6.0		5.6		8.1		9.5		8.2		7.1		6.7		8.4		5.1		6.6		10.5		12.5		4.5		10.1		5.0		7.2

		By habit		18.4		18.1		18.7		18.8		16.1		18.8		20.5		19.2		16.7		21.5		14.2		20.6		16.7		27.8		33.9		16.2		8.2		19.0		16.6		16.7		19.5		15.7		42.1		14.6		22.7		21.7		18.1		14.9

		The establishment charges commissions		4.0		3.5		4.5		1.9		3.6		5.8		1.4		3.8		4.9		2.0		3.7		4.6		2.4		4.2		3.2		4.1		6.6		3.9		4.1		4.0		3.8		4.1		5.3		6.3		0.0		4.8		3.5		3.9

		Other		5.2		4.8		5.7		1.9		5.4		6.4		6.8		6.7		4.2		6.5		6.1		4.6		4.8		4.2		9.7		4.1		1.6		4.8		6.2		6.2		3.4		8.3		5.3		2.1		9.1		6.8		3.5		6.6

		The establishment gives offers or discounts for cash payment		8.9		9.5		8.1		7.5		11.9		9.1		4.1		11.5		10.3		4.5		7.7		9.9		11.9		9.7		4.8		6.8		13.1		9.1		8.3		9.7		10.2		5.8		5.3		6.3		9.1		6.3		9.6		10.5

		It is a personal preference		1.1		1.3		0.9		0.6		0.0		1.2		4.1		1.0		0.5		2.5		2.4		0.0		2.4		0.0		0.0		0.0		0.0		1.3		0.5		1.8		0.3		0.8		5.3		2.1		0.0		2.9		0.3		0.6

		It is faster		0.4		0.5		0.3		0.6		0.6		0.3		0.0		0.0		0.7		0.0		0.4		0.0		0.0		0.0		0.0		0.0		3.3		0.6		0.0		0.0		0.7		0.8		0.0		0.0		0.0		1.0		0.3		0.0

		It is more trustable		0.3		0.3		0.3		0.0		0.0		0.6		0.0		0.0		0.2		0.5		0.4		0.8		0.0		0.0		0.0		0.0		0.0		0.4		0.0		0.9		0.0		0.0		0.0		0.0		0.0		0.0		0.6		0.0

		ACCESS TO THE ACCOUNTS THROUGH MOBILE BANKING

		Yes		35.5		38.4		31.9		44.4		53.0		29.5		2.7		57.7		37.3		20.0		38.2		39.7		26.2		37.5		30.6		31.1		36.1		35.2		36.3		33.0		42.3		37.2		15.8		22.9		4.5		16.9		37.1		53.6

		No		64.5		61.6		68.1		55.6		47.0		70.5		97.3		42.3		62.7		80.0		61.8		60.3		73.8		62.5		69.4		68.9		63.9		64.8		63.7		67.0		57.7		62.8		84.2		77.1		95.5		83.1		62.9		46.4

		USE OF SOME TOKEN TYPE DEVICE

		Yes		77.6		73.9		83.0		67.6		80.9		82.5		50.0		86.7		77.4		65.0		74.5		90.4		72.7		85.2		78.9		69.6		63.6		77.2		78.6		80.0		74.2		75.6		100.0		100.0		100.0		71.4		72.4		86.6

		No		22.4		26.1		17.0		32.4		19.1		17.5		50.0		13.3		22.6		35.0		25.5		9.6		27.3		14.8		21.1		30.4		36.4		22.8		21.4		20.0		25.8		24.4		0.0		0.0		0.0		28.6		27.6		13.4

		PERFORMING OF TRANSACTIONS THROUGH MOBILE BANKING

		Money transferences		43.2		44.4		41.5		38.0		52.8		39.2		0.0		56.7		43.4		22.5		42.6		42.3		40.9		59.3		21.1		43.5		50.0		42.9		44.3		42.7		47.6		37.8		33.3		27.3		0.0		17.1		43.3		52.6

		Payment of services (electricity, water, telephone, cable, etc.)		53.7		53.6		53.8		39.4		61.8		56.7		50.0		71.7		50.9		37.5		54.3		57.7		50.0		63.0		47.4		39.1		54.5		51.3		60.0		60.0		50.0		53.3		66.7		54.5		0.0		37.1		45.7		70.1

		Payment of credits (credit card, housing credit, etc.)		12.7		13.7		11.3		2.8		15.7		17.5		0.0		16.7		12.6		7.5		16.0		17.3		0.0		22.2		5.3		8.7		0.0		14.3		8.6		14.7		12.9		8.9		0.0		18.2		0.0		5.7		7.1		22.7

		Balance inquiry		74.9		76.5		72.6		77.5		70.8		77.3		50.0		73.3		74.8		77.5		70.2		76.9		86.4		66.7		78.9		82.6		77.3		70.9		85.7		73.3		73.4		75.6		100.0		90.9		100.0		91.4		70.1		75.3

		Other		1.9		2.6		0.9		1.4		3.4		1.0		0.0		1.7		2.5		0.0		0.0		1.9		4.5		3.7		5.3		4.3		0.0		1.6		2.9		0.0		2.4		2.2		33.3		0.0		0.0		0.0		1.6		3.1

		NUMBER OF TIMES A MONTH USING MOBILE BANKING

		Average		8.1		8.5		7.4		7.6		9.8		7.0		3.5		10.8		8.1		3.5		8.3		10.5		6.7		7.3		5.5		9.2		4.2		7.6		9.3		6.9		8.8		7.3		12.0		9.7		4.0		4.2		6.3		11.7

		REASONS FOR NOT USING MOBILE BANKING (n=5*)

		Distrust		40.0		50.0		33.3		0.0		50.0		100.0		0.0		0.0		33.3		50.0		0.0		0.0		100.0		0.0		0.0		0.0		50.0		25.0		100.0		100.0		0.0		33.3		0.0		0.0		0.0		0.0		66.7		0.0

		Preferring to pay with cash, credit or debit card		40.0		0.0		66.7		50.0		50.0		0.0		0.0		0.0		33.3		50.0		100.0		0.0		0.0		0.0		0.0		0.0		0.0		50.0		0.0		0.0		0.0		66.7		0.0		0.0		0.0		0.0		33.3		100.0

		The cell phone does not allow for using the service		20.0		50.0		0.0		50.0		0.0		0.0		0.0		0.0		33.3		0.0		0.0		0.0		0.0		0.0		0.0		0.0		50.0		25.0		0.0		0.0		100.0		0.0		0.0		0.0		0.0		100.0		0.0		0.0

		REASONS WHY THE SERVICE HAS NOT BEEN CONTRACTED

		Preferring to use other means (branch, ATM, Internet, etc.)		37.2		40.0		34.1		33.7		39.2		40.9		26.8		43.2		37.1		35.6		32.9		41.8		41.9		46.7		18.6		49.0		30.8		38.2		34.1		44.7		35.5		31.6		50.0		29.7		19.0		39.0		36.7		34.5

		Distrusting it		24.4		29.8		18.6		27.0		29.1		25.0		14.1		31.8		27.0		18.1		27.0		22.8		25.8		17.8		16.3		31.4		23.1		26.4		18.7		19.1		25.4		30.3		25.0		35.1		14.3		19.2		27.9		26.2

		It is complex o not knowing how to use it		29.3		28.2		30.5		16.9		22.8		31.0		46.5		25.0		29.2		30.6		29.6		26.6		30.6		40.0		23.3		33.3		20.5		29.9		27.6		35.5		27.8		18.4		18.8		27.0		47.6		40.1		23.3		22.6

		Not knowing where to contract it		10.0		7.8		12.4		6.7		12.7		11.2		7.0		4.5		10.9		10.0		9.9		2.5		14.5		11.1		16.3		13.7		5.1		10.3		8.9		10.5		8.9		14.5		6.3		10.8		0.0		15.1		7.9		4.8

		The cellphone does not allows for using the service		4.2		2.9		5.8		1.1		2.5		4.7		8.5		2.3		3.4		6.3		5.3		2.5		9.7		4.4		0.0		2.0		2.6		4.6		3.3		5.9		1.8		5.3		6.3		5.4		4.8		5.2		4.2		2.4

		Not knowing the service		17.4		19.6		15.0		19.1		19.0		14.2		23.9		6.8		14.6		25.0		15.1		11.4		22.6		22.2		11.6		27.5		17.9		18.7		13.8		13.2		21.3		18.4		25.0		10.8		19.0		18.6		19.5		9.5

		Not having Internet or having no service		3.0		2.0		4.0		4.5		2.5		1.7		5.6		0.0		2.2		5.0		2.6		0.0		4.8		4.4		2.3		3.9		5.1		3.2		2.4		1.3		4.1		3.9		6.3		2.7		0.0		4.1		2.8		1.2

		The account does not allows for having Mobile Banking		3.6		4.1		3.1		1.1		0.0		3.9		9.9		0.0		3.0		5.6		3.3		1.3		11.3		4.4		0.0		2.0		2.6		4.3		1.6		3.9		4.1		2.6		6.3		2.7		0.0		5.2		2.3		3.6

		Lack of time		0.6		0.4		0.9		1.1		0.0		0.9		0.0		0.0		1.1		0.0		0.7		0.0		1.6		0.0		2.3		0.0		0.0		0.3		1.6		0.7		0.6		1.3		0.0		0.0		0.0		0.6		0.5		1.2

		Not having a cellphone		1.3		2.0		0.4		1.1		0.0		0.9		4.2		0.0		1.1		1.9		1.3		1.3		0.0		0.0		4.7		2.0		0.0		0.9		2.4		2.0		1.2		0.0		0.0		0.0		4.8		2.9		0.5		0.0

		Not considering it necessary		1.1		0.8		1.3		0.0		1.3		1.3		1.4		2.3		1.1		0.6		1.3		0.0		0.0		0.0		4.7		2.0		0.0		0.9		1.6		0.7		0.0		2.6		0.0		5.4		0.0		0.6		0.9		2.4

		Not interested / Not liking it		4.2		2.4		6.2		3.4		7.6		4.7		0.0		2.3		3.7		5.6		3.9		3.8		4.8		0.0		7.0		5.9		5.1		5.5		0.8		2.6		4.7		7.9		6.3		2.7		0.0		3.5		5.1		3.6

		Other		5.5		4.1		7.1		10.1		6.3		3.0		7.0		6.8		5.2		5.6		4.6		6.3		4.8		2.2		7.0		7.8		7.7		6.0		4.1		0.7		7.7		6.6		6.3		10.8		9.5		4.1		5.6		8.3

		MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST ACCOUNT

		Yes		16.7		19.6		13.3		13.8		16.7		17.6		19.2		24.0		18.3		9.5		20.3		19.1		16.7		22.2		8.1		5.4		13.1		18.6		11.4		19.8		15.7		15.7		10.5		14.6		13.6		13.0		17.3		19.9

		No		83.3		80.4		86.7		86.3		83.3		82.4		80.8		76.0		81.7		90.5		79.7		80.9		83.3		77.8		91.9		94.6		86.9		81.4		88.6		80.2		84.3		84.3		89.5		85.4		86.4		87.0		82.7		80.1

		OPTIONS FOR COMPARING INFORMATION

		Information provided by the bank or financial institution		67.2		64.1		72.7		68.2		78.6		65.5		50.0		68.0		62.8		84.2		62.0		52.0		85.7		87.5		60.0		75.0		75.0		68.0		63.6		64.4		67.4		73.7		100.0		57.1		66.7		77.8		61.0		69.4

		Recommendations from friends and acquaintances		33.6		30.8		38.6		50.0		21.4		29.3		50.0		36.0		37.2		15.8		40.0		44.0		14.3		31.3		20.0		25.0		12.5		34.0		31.8		33.3		43.5		5.3		0.0		57.1		33.3		25.9		40.7		27.8

		Publicity from banks or financial institutionsfinancieras		7.4		9.0		4.5		4.5		3.6		6.9		21.4		8.0		5.1		15.8		6.0		8.0		7.1		12.5		0.0		0.0		12.5		8.0		4.5		13.3		2.2		10.5		0.0		0.0		0.0		3.7		8.5		8.3

		Social media		10.7		12.8		6.8		4.5		10.7		12.1		14.3		16.0		9.0		10.5		10.0		8.0		7.1		18.8		0.0		0.0		25.0		11.0		9.1		22.2		4.3		5.3		0.0		0.0		0.0		7.4		10.2		13.9

		Other		4.9		5.1		4.5		0.0		0.0		8.6		7.1		4.0		5.1		5.3		4.0		8.0		0.0		6.3		20.0		0.0		0.0		4.0		9.1		6.7		2.2		5.3		0.0		0.0		33.3		3.7		3.4		8.3





Cuadro N18-24 Crédito formal

		Chart No. 18-24

		Survey on Financial Inclusion CR 2020

		Formal and informal credit

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		None + Primary school		Secondary School		Vocational education + Bachelor´s degree

		LOANS ADQUIRED IN THE LAST YEAR

		In a solidarity association and/or a workplace cooperative		7.7		10.2		5.2		4.7		9.9		7.5		10.9		20.0		7.7		3.4		7.2		8.3		8.9		6.7		8.0		5.2		10.0		7.6		7.9		9.6		6.9		8.0		8.7		3.9		3.0		4.4		7.3		14.5

		In a pawnshop		2.9		3.0		2.8		0.7		4.5		3.7		0.9		3.8		1.8		4.7		2.3		2.6		3.7		5.0		3.0		0.9		4.5		2.9		2.9		2.3		1.8		6.4		4.3		3.9		3.0		4.0		2.8		1.4

		With friends or acquaintances		9.0		11.7		6.3		10.5		12.0		8.0		3.6		7.7		9.3		8.8		12.8		7.4		5.9		4.2		10.0		9.6		6.4		9.7		7.0		6.5		10.1		9.0		13.0		11.8		12.1		8.1		9.6		9.0

		With relatives		10.8		12.7		9.0		16.0		15.7		7.9		2.7		18.5		9.3		10.9		10.8		13.9		5.9		14.2		11.0		9.6		8.2		11.5		8.9		6.7		13.4		12.8		26.1		9.2		3.0		9.9		11.0		12.2

		With lenders (Beto le presta, Instacredit, etc.)		3.4		4.8		2.0		1.5		6.6		3.5		0.9		3.1		3.2		3.9		4.4		1.3		5.9		2.5		3.0		1.7		4.5		3.7		2.5		4.1		3.2		3.7		0.0		2.6		0.0		3.7		3.5		2.7

		With appliance sellers (Gollo, Importadora Monge, etc.)		5.3		5.5		5.0		2.9		5.4		5.6		9.1		8.5		5.0		4.7		5.1		6.1		0.7		4.2		10.0		6.1		5.5		4.7		6.7		7.0		2.8		7.4		4.3		7.9		3.0		6.2		4.2		6.3

		Other		1.4		1.2		1.7		0.0		3.3		1.4		0.9		3.1		1.2		1.3		1.0		2.6		1.5		0.8		0.0		2.6		0.9		0.9		2.9		2.1		1.0		1.1		0.0		1.3		3.0		2.0		0.7		2.3

		None		69.1		63.5		74.7		69.8		58.7		71.6		77.3		58.5		70.4		70.4		68.7		66.1		76.3		70.0		67.0		72.2		65.5		68.7		70.2		71.0		69.2		64.4		56.5		72.4		72.7		71.4		69.2		64.7

		DESTINATION OF THE LOAN

		Food and personal expenses or payment of services		35.7		37.3		33.3		34.9		36.0		37.4		25.0		30.9		31.7		45.1		33.3		46.2		50.0		37.8		24.2		21.9		28.9		38.4		27.7		27.0		36.8		40.3		60.0		47.6		33.3		37.4		40.1		23.1

		Address emergencies and unforeseen events		8.1		7.7		8.7		4.8		8.0		10.4		4.2		7.3		9.4		6.2		12.5		6.4		9.4		5.4		9.1		3.1		2.6		8.7		6.4		11.7		4.6		6.0		0.0		19.0		22.2		7.0		7.3		11.5

		Buy, repair, remodel or extend a house		11.1		10.5		12.0		3.6		13.0		9.8		37.5		12.7		13.4		6.2		10.8		11.5		9.4		13.5		9.1		6.3		15.8		11.2		10.6		15.3		5.9		16.4		0.0		14.3		11.1		10.4		9.0		16.7

		Buy land		1.1		1.8		0.0		1.2		0.0		1.8		0.0		5.5		0.5		0.0		0.8		2.6		0.0		2.7		0.0		0.0		0.0		1.1		1.1		0.9		2.0		0.0		0.0		0.0		0.0		0.9		0.0		3.8

		Buy vehicles, jewelry, animals, etc.		8.6		10.0		6.7		12.0		11.0		6.1		4.2		10.9		8.9		7.1		9.2		6.4		6.3		8.1		9.1		12.5		10.5		8.0		10.6		8.1		9.9		7.5		0.0		4.8		22.2		7.0		7.9		12.8

		Health expenses		7.8		5.9		10.7		4.8		5.0		9.2		20.8		5.5		8.4		8.0		9.2		6.4		6.3		5.4		9.1		9.4		7.9		8.3		6.4		12.6		6.6		4.5		0.0		9.5		0.0		11.3		7.9		2.6

		Education expenses		9.2		8.2		10.7		20.5		4.0		8.0		0.0		7.3		7.9		12.4		11.7		10.3		0.0		8.1		9.1		12.5		5.3		9.4		8.5		6.3		15.1		3.0		10.0		4.8		0.0		8.7		7.9		12.8

		Pay for holidays or parties		3.8		4.1		3.3		6.0		2.0		4.3		0.0		7.3		4.5		0.9		3.3		5.1		3.1		0.0		3.0		3.1		7.9		2.9		6.4		3.6		5.9		0.0		0.0		4.8		0.0		2.6		4.0		5.1

		Star, expand or operate a business		4.9		4.1		6.0		1.2		6.0		5.5		8.3		3.6		6.4		2.7		2.5		2.6		6.3		5.4		15.2		3.1		7.9		3.6		8.5		7.2		3.9		4.5		0.0		4.8		0.0		3.5		5.6		5.1

		Repay or consolidate debts		15.7		17.3		13.3		8.4		21.0		17.2		8.3		14.5		16.3		15.0		14.2		12.8		18.8		13.5		9.1		21.9		26.3		15.9		14.9		20.7		10.5		19.4		30.0		9.5		11.1		23.5		11.9		12.8

		Buy appliances		1.6		2.3		0.7		2.4		2.0		1.2		0.0		3.6		1.5		0.9		0.8		3.8		0.0		2.7		0.0		3.1		0.0		1.4		2.1		3.6		1.3		0.0		0.0		0.0		0.0		0.9		1.1		3.8

		Other		4.9		5.9		3.3		7.2		3.0		5.5		0.0		7.3		4.0		5.3		5.8		2.6		3.1		2.7		12.1		9.4		0.0		5.4		3.2		2.7		7.2		4.5		0.0		4.8		0.0		1.7		6.8		5.1

		HOLDING A CREDIT CARD FROM A DEPARTMENTAL STORE OR CONVENIENCE STORE

		Yes		5.0		5.3		4.7		5.5		5.8		4.7		3.6		8.5		5.5		2.9		6.9		4.3		5.2		3.3		4.0		1.7		5.5		5.0		5.1		6.5		4.9		3.2		4.3		3.9		3.0		4.0		4.2		9.0

		No		95.0		94.7		95.3		94.5		94.2		95.3		96.4		91.5		94.5		97.1		93.1		95.7		94.8		96.7		96.0		98.3		94.5		95.0		94.9		93.5		95.1		96.8		95.7		96.1		97.0		96.0		95.8		91.0

		HOLDING A BANK CREDIT OR BANK CREDIT CARD

		Yes		13.8		15.7		12.0		6.2		19.8		15.9		9.1		33.1		13.9		7.3		15.6		15.7		13.3		11.7		12.0		12.2		10.0		12.9		16.5		17.6		9.5		16.5		4.3		19.7		12.1		8.6		11.0		30.8

		No		86.2		84.3		88.0		93.8		80.2		84.1		90.9		66.9		86.1		92.7		84.4		84.3		86.7		88.3		88.0		87.8		90.0		87.1		83.5		82.4		90.5		83.5		95.7		80.3		87.9		91.4		89.0		69.2

		EVER HAD A BANK CREDIT OR A BANK CREDIT CARD

		Yes		22.1		27.5		16.9		3.9		19.6		29.5		38.0		36.8		22.2		18.2		26.1		20.6		21.4		25.5		18.2		18.8		15.2		22.3		21.3		33.3		11.4		23.6		40.9		29.5		24.1		21.6		20.2		29.4

		No		77.9		72.5		83.1		96.1		80.4		70.5		62.0		63.2		77.8		81.8		73.9		79.4		78.6		74.5		81.8		81.2		84.8		77.7		78.7		66.7		88.6		76.4		59.1		70.5		75.9		78.4		79.8		70.6

		REASONS FOR NEVER HAVING A CREDIT OR CARD

		Not meeting the requirements		22.0		18.5		24.8		16.1		21.2		26.8		21.0		23.6		20.9		23.3		21.4		20.1		18.5		19.0		22.2		30.5		25.0		20.5		26.1		28.8		18.4		17.5		23.1		27.9		31.8		24.5		19.4		25.0

		The branch is far away or there is none		0.1		0.3		0.0		0.4		0.0		0.0		0.0		0.0		0.2		0.0		0.0		0.0		1.1		0.0		0.0		0.0		0.0		0.2		0.0		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.2		0.0

		Thinking that will be rejected		1.0		0.8		1.1		0.8		2.6		0.0		3.2		0.0		0.9		1.4		0.4		1.9		0.0		1.3		0.0		0.0		3.6		1.2		0.5		0.5		0.8		1.7		0.0		2.3		4.5		1.0		1.2		0.0

		Not trusting financial institutions or they give bad service		2.5		2.2		2.7		2.4		2.6		1.5		8.1		3.6		2.4		2.4		3.3		2.6		0.0		1.3		2.8		2.4		3.6		2.5		2.4		2.8		2.3		3.3		0.0		2.3		0.0		3.4		1.5		3.7

		Interest rates or commissions are high		5.7		6.0		5.5		3.6		7.7		5.6		9.7		3.6		6.5		4.8		7.8		3.2		7.6		5.1		2.8		6.1		4.8		6.2		4.3		5.7		5.1		9.2		0.0		4.7		4.5		4.5		7.1		3.7

		Not interested or not needing it		26.4		30.8		22.8		41.5		22.4		18.8		17.7		36.4		27.2		23.3		24.7		35.1		20.7		29.1		31.9		19.5		21.4		26.4		26.6		16.5		33.8		21.7		23.1		20.9		27.3		21.4		27.9		34.3

		Not liking to get into debt		33.0		31.6		34.2		20.2		35.3		40.9		35.5		23.6		32.2		36.0		31.7		28.6		38.0		35.4		31.9		34.1		36.9		32.9		33.3		39.6		26.8		40.8		46.2		34.9		27.3		39.0		29.9		28.7

		Not knowing how to get it		1.9		1.6		2.1		3.2		1.3		1.2		1.6		5.5		1.1		2.4		2.9		1.9		0.0		1.3		0.0		2.4		2.4		1.5		2.9		1.4		2.3		0.8		0.0		2.3		4.5		1.7		2.2		0.9

		Other		4.1		4.4		3.9		4.4		6.4		3.2		1.6		0.0		4.1		4.8		4.1		3.2		6.5		5.1		6.9		2.4		1.2		4.5		2.9		3.3		5.3		3.3		0.0		2.3		0.0		2.1		5.9		2.8

		It makes you afraid		0.9		0.8		0.9		0.8		0.0		1.2		1.6		1.8		1.1		0.3		1.2		0.0		2.2		2.5		0.0		0.0		0.0		1.2		0.0		0.9		0.5		0.8		7.7		2.3		0.0		0.7		1.0		0.9

		Being a minor		1.6		2.2		1.1		5.2		0.0		0.0		0.0		1.8		2.2		0.7		0.8		2.6		4.3		0.0		1.4		2.4		0.0		1.8		1.0		0.0		3.3		0.0		0.0		0.0		0.0		0.3		2.9		0.0

		Preferring to handle cash		0.4		0.5		0.2		0.4		0.0		0.6		0.0		0.0		0.7		0.0		0.4		0.6		0.0		0.0		0.0		0.0		1.2		0.5		0.0		0.5		0.5		0.0		0.0		0.0		0.0		1.0		0.0		0.0

		Never asked for it		0.5		0.3		0.7		0.8		0.6		0.3		0.0		0.0		0.4		0.7		1.2		0.0		1.1		0.0		0.0		0.0		0.0		0.7		0.0		0.0		0.8		0.8		0.0		0.0		0.0		0.3		0.7		0.0

		REASONS FOR STOPPING HAVING TO HAVE CREDITS OR CARD

		The interest rates charged were very high		25.9		29.5		20.2		20.0		31.6		27.5		15.8		31.3		28.2		18.5		23.3		15.0		36.0		37.0		25.0		26.3		33.3		30.2		12.5		20.8		19.6		48.6		33.3		16.7		42.9		27.5		24.3		26.7

		Not wanting to go back into debt		20.2		19.4		21.3		20.0		21.1		19.0		23.7		12.5		21.4		21.5		24.4		22.5		20.0		11.1		25.0		0.0		26.7		16.3		32.1		20.8		25.5		8.1		22.2		27.8		14.3		22.5		18.4		20.0

		No longer needing it (already finished paying the credit, etc.)		23.7		23.0		24.7		20.0		23.7		23.2		26.3		37.5		21.4		21.5		15.1		40.0		20.0		25.9		37.5		21.1		20.0		22.1		28.6		25.5		27.5		8.1		33.3		22.2		42.9		18.8		25.2		28.9

		Having a bad experience with the financial institution		5.3		6.5		3.4		0.0		5.3		4.2		10.5		3.1		6.9		3.1		9.3		5.0		4.0		3.7		0.0		0.0		0.0		6.4		1.8		5.7		3.9		5.4		0.0		11.1		0.0		3.8		7.8		2.2

		No longer meeting the requirements		9.2		7.2		12.4		10.0		7.9		9.9		7.9		0.0		8.4		15.4		11.6		2.5		0.0		7.4		6.3		21.1		20.0		7.0		16.1		10.4		9.8		10.8		0.0		5.6		0.0		13.8		6.8		6.7

		Preferring another type of loan (with family or friends)		0.9		0.0		2.2		0.0		0.0		0.7		2.6		0.0		1.5		0.0		0.0		0.0		4.0		0.0		0.0		5.3		0.0		0.6		1.8		0.9		0.0		0.0		0.0		5.6		0.0		0.0		1.0		2.2

		Other		5.7		6.5		4.5		20.0		5.3		4.9		5.3		6.3		6.9		3.1		5.8		7.5		8.0		3.7		6.3		5.3		0.0		7.0		1.8		5.7		7.8		5.4		11.1		0.0		0.0		3.8		5.8		8.9

		Could not pay it anymore		5.3		4.3		6.7		10.0		0.0		6.3		5.3		0.0		3.1		12.3		5.8		7.5		0.0		11.1		0.0		5.3		0.0		5.2		5.4		6.6		3.9		5.4		0.0		5.6		0.0		8.8		4.9		0.0

		A problem was reported in your credit history		2.2		2.2		2.2		0.0		2.6		2.8		0.0		6.3		1.5		1.5		2.3		0.0		4.0		0.0		0.0		10.5		0.0		2.9		0.0		1.9		2.0		5.4		0.0		0.0		0.0		1.3		2.9		2.2

		No longer like them		1.8		1.4		2.2		0.0		2.6		1.4		2.6		3.1		0.8		3.1		2.3		0.0		4.0		0.0		0.0		5.3		0.0		2.3		0.0		1.9		0.0		2.7		0.0		5.6		0.0		0.0		2.9		2.2

		KIND OF CREDIT HOLDED

		Credit card from any bank or financial institution		58.4		58.5		58.3		76.5		60.4		57.1		30.0		67.4		56.8		50.0		70.5		47.2		66.7		57.1		41.7		64.3		27.3		63.2		48.1		60.3		66.0		48.4		100.0		46.7		50.0		54.3		58.7		60.3

		Credit card from a department store or convenience store		11.4		11.7		11.1		23.5		12.5		9.9		0.0		11.6		12.6		7.1		14.8		5.6		16.7		21.4		16.7		0.0		0.0		14.0		5.8		11.8		12.8		9.7		0.0		13.3		0.0		5.7		11.1		14.7

		Personal credit		43.4		45.7		40.3		23.5		41.7		46.2		60.0		39.5		44.2		46.4		32.8		52.8		38.9		42.9		33.3		71.4		54.5		41.2		48.1		39.7		44.7		51.6		0.0		40.0		50.0		45.7		38.1		47.1

		Credit for vehicle purchase		10.8		10.6		11.1		17.6		12.5		9.9		0.0		18.6		8.4		7.1		13.1		5.6		22.2		7.1		8.3		14.3		0.0		8.8		15.4		11.8		12.8		6.5		0.0		13.3		0.0		5.7		12.7		11.8

		Housing credit		17.5		18.1		16.7		0.0		10.4		25.3		10.0		16.3		15.8		25.0		18.0		22.2		5.6		0.0		16.7		14.3		45.5		13.2		26.9		23.5		8.5		12.9		0.0		33.3		0.0		17.1		19.0		16.2

		SME or business credit		2.4		3.2		1.4		0.0		0.0		4.4		0.0		2.3		2.1		3.6		1.6		2.8		5.6		0.0		8.3		0.0		0.0		0.9		5.8		2.9		2.1		3.2		0.0		0.0		0.0		5.7		1.6		1.5

		Other kind of bank credit		1.2		1.1		1.4		0.0		0.0		1.1		10.0		0.0		2.1		0.0		1.6		0.0		0.0		0.0		8.3		0.0		0.0		1.8		0.0		1.5		0.0		0.0		0.0		6.7		0.0		2.9		1.6		0.0

		AVERAGE HOLDING

		Credit card from any bank or financial institution		1.6		1.5		1.8		1.3		1.7		1.7		1.3		1.6		1.7		1.4		1.6		1.7		1.3		1.1		2.8		1.6		1.7		1.5		1.9		1.3		1.6		2.1		2.0		1.9		2.0		1.5		1.6		1.6

		Credit card from a department store or convenience store (n=19*)		1.2		1.3		1.1		1.0		1.7		1.0				1.0		1.3		1.5		1.3		1.0		1.3		1.0		1.0						1.3		1.0		1.3		1.2		1.3				1.0				1.0		1.4		1.1

		Personal credit		1.5		1.5		1.5		1.0		1.4		1.5		2.0		1.9		1.4		1.3		1.3		1.3		1.1		1.5		2.3		2.0		2.0		1.3		1.8		1.5		1.4		1.6				1.8		1.0		1.1		1.6		1.6

		Credit for vehicle purchase (n=18*)		1.0		1.0		1.0		1.0		1.0		1.0				0.9		1.1		1.0		0.9		1.0		1.3		1.0		1.0		1.0				1.0		1.0		1.0		0.8		1.0				1.5				1.5		1.0		0.9

		Housing credit (n=29*)		1.0		1.1		1.0				1.0		1.0		1.0		1.0		1.1		1.0		1.1		1.0		1.0				1.0		1.0		1.0		1.0		1.1		1.1		1.0		1.0				1.0				1.2		1.0		1.0

		SME or business credit (n=4*)		1.0		1.0		1.0						1.0				1.0		1.0		1.0		1.0		1.0		1.0				1.0						1.0		1.0		1.0		1.0		1.0								1.0		1.0		1.0

		IN THE LAST YEAR, DELAYED IN THE PAYMENT OF (% OF POSSITIVE RESPONSES)

		Credit card from any bank or financial institution		29.9		32.7		26.2		15.4		44.8		25.0		33.3		27.6		31.5		28.6		37.2		11.8		16.7		50.0		40.0		11.1		66.7		31.9		24.0		34.1		29.0		26.7		100.0		14.3		0.0		10.5		35.1		34.1

		Credit card from a department store or convenience store (n=19*)		47.4		45.5		50.0		25.0		83.3		33.3		0.0		20.0		50.0		100.0		55.6		50.0		33.3		33.3		50.0		0.0		0.0		50.0		33.3		25.0		83.3		33.3		0.0		50.0		0.0		50.0		42.9		50.0

		Personal credit		31.9		25.6		41.4		0.0		30.0		35.7		33.3		23.5		28.6		53.8		25.0		31.6		71.4		16.7		50.0		40.0		0.0		34.0		28.0		25.9		33.3		43.8		0.0		33.3		0.0		37.5		29.2		31.3

		Credit for vehicle purchase (n=18*)		16.7		10.0		25.0		0.0		33.3		11.1		0.0		25.0		12.5		0.0		25.0		0.0		0.0		0.0		0.0		50.0		0.0		20.0		12.5		37.5		0.0		0.0		0.0		0.0		0.0		0.0		25.0		12.5

		Housing credit (n=29*)		20.7		17.6		25.0		0.0		20.0		21.7		0.0		0.0		26.7		28.6		9.1		12.5		100.0		0.0		50.0		0.0		40.0		13.3		28.6		25.0		25.0		25.0		0.0		0.0		0.0		16.7		33.3		9.1

		SME or business credit (n=4*)		25.0		33.3		0.0		0.0		0.0		25.0		0.0		0.0		0.0		100.0		0.0		0.0		0.0		0.0		100.0		0.0		0.0		0.0		33.3		0.0		0.0		100.0		0.0		0.0		0.0		0.0		100.0		0.0

		ACTIONS TAKEN ON THE LAST CREDIT

		Signed the authorization for your credit history to be consulted in the Credit Information Bureau of SUGEF		56.0		58.5		52.8		47.1		68.8		49.5		70.0		67.4		53.7		46.4		60.7		52.8		50.0		71.4		50.0		35.7		63.6		57.9		51.9		52.9		59.6		54.8		100.0		53.3		75.0		31.4		63.5		61.8

		Received a copy of the contract or information about the credit conditions		65.7		62.8		69.4		64.7		72.9		60.4		80.0		79.1		66.3		42.9		63.9		66.7		55.6		92.9		41.7		71.4		72.7		66.7		63.5		67.6		68.1		61.3		100.0		60.0		50.0		48.6		71.4		69.1

		Completed the "know your client" information policy		35.5		36.2		34.7		41.2		39.6		30.8		50.0		39.5		35.8		28.6		39.3		25.0		33.3		42.9		33.3		50.0		27.3		31.6		44.2		38.2		40.4		32.3		0.0		26.7		0.0		28.6		39.7		35.3

		None		11.4		13.8		8.3		5.9		6.3		16.5		0.0		9.3		5.3		35.7		13.1		13.9		11.1		0.0		8.3		14.3		9.1		10.5		13.5		14.7		4.3		12.9		0.0		20.0		0.0		28.6		11.1		2.9

		Do not know		5.4		4.3		6.9		11.8		4.2		5.5		0.0		2.3		8.4		0.0		4.9		2.8		11.1		0.0		16.7		0.0		9.1		7.9		0.0		2.9		8.5		9.7		0.0		0.0		0.0		8.6		1.6		7.4

		FUTURE OR CURRENT USE OF THE CREDIT

		Buy, repair, remodel or extend a house		28.9		33.0		23.6		17.6		22.9		33.0		40.0		20.9		27.4		46.4		23.0		38.9		33.3		21.4		8.3		50.0		27.3		23.7		40.4		35.3		10.6		41.9		0.0		33.3		25.0		42.9		30.2		20.6

		Buy land		3.6		4.3		2.8		0.0		6.3		2.2		10.0		2.3		4.2		3.6		3.3		2.8		11.1		0.0		0.0		0.0		9.1		3.5		3.8		2.9		4.3		3.2		0.0		6.7		0.0		5.7		4.8		1.5

		Buy vehicles  		19.3		24.5		12.5		17.6		25.0		17.6		10.0		25.6		17.9		14.3		19.7		22.2		22.2		7.1		25.0		14.3		18.2		15.8		26.9		19.1		21.3		19.4		0.0		20.0		0.0		11.4		20.6		22.1

		Buy animals		0.6		1.1		0.0		0.0		0.0		1.1		0.0		0.0		0.0		3.6		0.0		0.0		0.0		0.0		8.3		0.0		0.0		0.0		1.9		0.0		0.0		3.2		0.0		0.0		0.0		0.0		1.6		0.0

		Food expenditures, personal expenditures or payment of services		27.1		30.9		22.2		35.3		33.3		25.3		0.0		32.6		28.4		14.3		24.6		30.6		22.2		35.7		16.7		42.9		18.2		27.2		26.9		23.5		36.2		29.0		0.0		13.3		25.0		22.9		30.2		26.5

		Start, expand or operate a business (raw material, machinery and equipment)		3.6		4.3		2.8		0.0		2.1		4.4		10.0		0.0		4.2		7.1		1.6		2.8		5.6		7.1		8.3		7.1		0.0		2.6		5.8		5.9		4.3		0.0		0.0		0.0		0.0		11.4		1.6		1.5

		Address emergencies or unforeseen events		7.2		5.3		9.7		17.6		6.3		6.6		0.0		4.7		9.5		3.6		8.2		8.3		0.0		0.0		25.0		7.1		0.0		7.0		7.7		4.4		10.6		9.7		0.0		6.7		0.0		5.7		7.9		7.4

		Repay or consolidating debts		20.5		13.8		29.2		5.9		20.8		23.1		20.0		23.3		20.0		17.9		21.3		13.9		22.2		28.6		16.7		21.4		27.3		26.3		7.7		22.1		17.0		12.9		100.0		40.0		0.0		20.0		15.9		25.0

		Health expenditures		3.6		3.2		4.2		0.0		2.1		4.4		10.0		2.3		3.2		7.1		8.2		0.0		0.0		0.0		0.0		0.0		9.1		5.3		0.0		4.4		2.1		0.0		0.0		13.3		0.0		0.0		7.9		1.5

		Education expenditures		4.8		4.3		5.6		17.6		4.2		3.3		0.0		7.0		5.3		0.0		3.3		2.8		0.0		7.1		8.3		14.3		9.1		2.6		9.6		1.5		10.6		3.2		0.0		6.7		0.0		0.0		3.2		8.8

		To pay for vacations or celebrations		3.0		2.1		4.2		0.0		4.2		3.3		0.0		7.0		2.1		0.0		4.9		5.6		0.0		0.0		0.0		0.0		0.0		3.5		1.9		0.0		4.3		6.5		0.0		0.0		25.0		2.9		4.8		1.5

		Other		4.8		6.4		2.8		5.9		0.0		6.6		10.0		2.3		6.3		3.6		13.1		0.0		0.0		0.0		0.0		0.0		0.0		6.1		1.9		5.9		0.0		6.5		0.0		6.7		25.0		2.9		6.3		4.4

		NUMBER OF TIMES THE CREDIT CARD IS USED

		Montly average		5.8		5.8		5.7		4.1		7.8		5.1		1.5		8.4		4.9		3.5		5.8		5.0		9.3		9.2		5.5		2.5		2.0		5.2		7.8		5.6		7.3		4.0				4.6		2.0		6.0		4.0		7.4

		REASONS FOR NOT USING THE CREDIT CARD (n=25*)

		It is just for emergencies		24.0		6.7		50.0		33.3		0.0		33.3		0.0		33.3		18.8		33.3		20.0		0.0		20.0		50.0		0.0		100.0		0.0		23.5		25.0		30.0		14.3		25.0		0.0		33.3		0.0		14.3		50.0		16.7

		The interest rates or commissions are hig		16.0		26.7		0.0		0.0		33.3		13.3		0.0		16.7		18.8		0.0		10.0		0.0		60.0		0.0		0.0		0.0		0.0		17.6		12.5		0.0		28.6		25.0		0.0		33.3		0.0		14.3		16.7		16.7

		Preferring to pay in cash		4.0		6.7		0.0		0.0		0.0		6.7		0.0		16.7		0.0		0.0		10.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		12.5		10.0		0.0		0.0		0.0		0.0		0.0		0.0		0.0		8.3

		Not liking to get into debt		40.0		53.3		20.0		33.3		66.7		26.7		100.0		33.3		43.8		33.3		40.0		100.0		60.0		25.0		50.0		0.0		0.0		29.4		62.5		50.0		28.6		75.0		0.0		0.0		0.0		42.9		66.7		25.0

		Other		24.0		20.0		30.0		33.3		16.7		26.7		0.0		16.7		25.0		33.3		20.0		0.0		0.0		25.0		50.0		0.0		100.0		29.4		12.5		20.0		28.6		0.0		100.0		33.3		0.0		28.6		0.0		33.3

		PAYMENT DONE EVERY MONTH

		Less than the minimum amount		3.9		4.8		2.9		20.0		3.8		0.0		0.0		0.0		7.1		0.0		2.9		5.9		0.0		0.0		25.0		0.0		0.0		3.4		5.6		3.1		7.4		0.0		0.0		0.0		0.0		0.0		3.2		6.1

		The minimum amount		19.5		19.0		20.0		30.0		11.5		23.1		0.0		16.7		19.0		27.3		20.6		11.8		12.5		0.0		25.0		50.0		0.0		15.3		33.3		15.6		22.2		27.3		0.0		20.0		0.0		15.4		25.8		15.2

		More than the minimum amount		15.6		16.7		14.3		0.0		19.2		15.4		50.0		16.7		14.3		18.2		14.7		17.6		12.5		0.0		0.0		25.0		100.0		18.6		5.6		15.6		14.8		27.3		0.0		0.0		0.0		15.4		12.9		18.2

		The full debt		61.0		59.5		62.9		50.0		65.4		61.5		50.0		66.7		59.5		54.5		61.8		64.7		75.0		100.0		50.0		25.0		0.0		62.7		55.6		65.6		55.6		45.5		0.0		80.0		100.0		69.2		58.1		60.6

		MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST CREDIT

		Yes		35.8		34.8		37.3		29.6		45.3		33.0		35.4		44.0		35.8		29.0		36.1		40.8		25.6		43.9		35.7		21.2		42.3		37.1		32.4		36.2		40.8		30.9		20.0		36.4		27.3		23.5		36.7		46.9

		No		64.2		65.2		62.7		70.4		54.7		67.0		64.6		56.0		64.2		71.0		63.9		59.2		74.4		56.1		64.3		78.8		57.7		62.9		67.6		63.8		59.2		69.1		80.0		63.6		72.7		76.5		63.3		53.1

		OPTIONS FOR COMPARING INFORMATION

		Information provided by the bank or financial institution		68.8		72.8		63.3		75.0		76.9		67.5		52.9		78.8		70.4		51.9		73.6		58.1		81.8		66.7		70.0		85.7		54.5		70.8		62.9		74.6		65.0		66.7		0.0		75.0		33.3		59.3		72.1		69.8

		Recommendation of friends or acquaintances		26.2		23.5		30.0		62.5		35.9		18.2		23.5		24.2		28.4		22.2		20.8		45.2		9.1		33.3		0.0		42.9		18.2		23.6		34.3		19.0		40.0		23.8		50.0		16.7		33.3		25.9		29.5		22.6

		Publicity from banks or financial institutions 		14.9		16.0		13.3		0.0		23.1		14.3		5.9		15.2		13.6		18.5		18.9		9.7		9.1		11.1		10.0		14.3		27.3		15.1		14.3		17.5		15.0		14.3		0.0		8.3		0.0		7.4		14.8		18.9

		Social media		14.2		14.8		13.3		25.0		15.4		14.3		5.9		9.1		16.0		14.8		9.4		12.9		18.2		16.7		20.0		14.3		27.3		15.1		11.4		19.0		7.5		19.0		0.0		8.3		0.0		14.8		19.7		7.5

		Other		2.8		2.5		3.3		0.0		2.6		1.3		11.8		0.0		2.5		7.4		3.8		3.2		0.0		0.0		0.0		0.0		9.1		1.9		5.7		1.6		2.5		0.0		50.0		0.0		33.3		7.4		1.6		1.9

		EVER BEEN DENIED A CREDIT APPLICATION

		Yes		21.1		25.0		17.2		9.8		28.5		24.1		17.3		19.2		21.6		20.8		22.1		20.0		27.4		14.2		23.0		20.0		19.1		22.3		17.8		25.4		15.8		24.5		30.4		22.4		21.2		20.5		21.3		21.7

		No		32.0		33.5		30.5		28.0		32.6		32.1		40.0		52.3		31.1		26.8		36.2		34.3		22.2		35.0		22.0		23.5		39.1		32.7		30.2		36.3		29.6		32.4		17.4		30.3		30.3		28.6		31.0		40.7

		Never applied for one		46.9		41.5		52.3		62.2		38.8		43.8		42.7		28.5		47.3		52.5		41.8		45.7		50.4		50.8		55.0		56.5		41.8		45.1		52.1		38.3		54.7		43.1		52.2		47.4		48.5		50.9		47.7		37.6

		REASONS FOR THE DENIAL OF THE CREDIT

		Problems reported in the Credit Information Bureau		19.8		22.0		16.5		3.7		24.6		20.3		21.1		32.0		16.9		21.3		24.4		17.4		16.2		23.5		21.7		17.4		9.5		23.4		7.1		21.4		19.2		17.4		28.6		17.6		14.3		22.9		15.6		25.0

		Insufficient income or inability to prove it		49.4		47.3		52.4		44.4		52.2		51.4		31.6		52.0		56.8		35.0		47.7		39.1		67.6		64.7		47.8		43.5		42.9		48.7		51.8		59.2		43.6		50.0		0.0		41.2		42.9		42.2		52.5		54.2

		Requirement of non available documents		14.2		13.3		15.5		25.9		11.6		14.5		5.3		8.0		13.5		17.5		18.6		19.6		2.7		0.0		13.0		8.7		23.8		13.2		17.9		15.3		14.1		8.7		14.3		23.5		14.3		14.5		13.9		14.6

		Not having a credit history		5.9		6.0		5.8		0.0		11.6		4.3		5.3		4.0		6.8		5.0		5.8		2.2		8.1		0.0		4.3		8.7		14.3		6.1		5.4		6.1		10.3		2.2		0.0		0.0		0.0		7.2		4.9		6.3

		Lacking of guarantee, guarantor or endorsement		16.6		16.0		17.5		22.2		13.0		18.1		10.5		24.0		13.5		20.0		19.8		10.9		18.9		17.6		13.0		4.3		28.6		15.7		19.6		15.3		16.7		15.2		28.6		29.4		0.0		21.7		12.3		18.8

		For old age		3.2		3.3		2.9		11.1		0.0		1.4		15.8		0.0		3.4		3.8		5.8		4.3		0.0		0.0		0.0		4.3		0.0		4.1		0.0		1.0		5.1		2.2		0.0		0.0		28.6		2.4		4.1		2.1

		Other		5.1		4.7		5.8		0.0		2.9		6.5		10.5		4.0		3.4		8.8		0.0		8.7		0.0		0.0		17.4		17.4		4.8		3.6		10.7		3.1		3.8		6.5		28.6		5.9		14.3		6.0		5.7		2.1

		Do not know		3.6		4.7		1.9		11.1		1.4		2.9		5.3		0.0		4.1		3.8		2.3		8.7		2.7		0.0		0.0		8.7		0.0		3.6		3.6		3.1		5.1		4.3		0.0		0.0		0.0		0.0		5.7		4.2





Cuadro N25-30 Pagos y otros

		Chart No. 25-30

		Survey on Financial Inclusion CR 2020

		Payments and others

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		None + Primary School		High School		Vocational Eduacion + Bacherlor´s degree

		PURCHASES FOR ¢20,000 OR LESS

		Cash		85.2		83.3		87.0		88.7		78.1		86.2		86.4		66.9		83.6		94.0		83.3		83.9		89.6		83.3		87.0		87.0		87.3		85.2		85.1		82.9		85.2		89.4		100.0		86.8		72.7		90.9		87.5		68.8

		Debit card		10.9		12.2		9.7		8.7		16.1		9.8		10.9		26.2		12.4		3.1		12.3		10.4		8.1		11.7		9.0		11.3		10.9		11.4		9.5		11.4		11.1		9.0		0.0		11.8		18.2		4.9		9.4		25.8

		Credit Card		2.5		3.0		2.0		1.8		3.7		2.3		2.7		4.6		2.8		1.3		2.6		3.5		1.5		3.3		2.0		1.7		1.8		2.3		3.2		3.9		2.0		1.1		0.0		1.3		6.1		2.7		1.9		3.6

		Electronic transfers		0.2		0.3		0.0		0.0		0.4		0.2		0.0		0.8		0.1		0.0		0.5		0.0		0.0		0.0		0.0		0.0		0.0		0.1		0.3		0.0		0.4		0.0		0.0		0.0		0.0		0.2		0.0		0.5

		Pre-paid card		0.1		0.0		0.2		0.0		0.4		0.0		0.0		0.0		0.0		0.3		0.0		0.4		0.0		0.0		0.0		0.0		0.0		0.0		0.3		0.0		0.2		0.0		0.0		0.0		0.0		0.0		0.0		0.5

		Automatic charge to an account or card		0.2		0.2		0.2		0.0		0.0		0.3		0.0		0.8		0.1		0.0		0.0		0.9		0.0		0.0		0.0		0.0		0.0		0.2		0.0		0.5		0.0		0.0		0.0		0.0		0.0		0.0		0.2		0.5

		The electronic wallet of the Central Bank (SINPE Móvil)		0.3		0.3		0.3		0.4		0.8		0.2		0.0		0.8		0.3		0.3		0.8		0.4		0.0		0.0		0.0		0.0		0.0		0.1		1.0		0.0		0.6		0.0		0.0		0.0		3.0		0.2		0.3		0.5

		Not making that kind of payments		0.7		0.7		0.7		0.4		0.4		1.0		0.0		0.0		0.6		1.0		0.5		0.4		0.7		1.7		2.0		0.0		0.0		0.7		0.6		1.3		0.4		0.5		0.0		0.0		0.0		1.0		0.7		0.0

		PURCHASES FOR MORE THAN ¢20,000

		Cash		74.1		72.0		76.2		72.7		66.1		76.8		80.9		47.7		72.3		86.2		73.1		69.6		78.5		71.7		76.0		73.0		83.6		75.0		71.4		72.5		71.1		81.4		100.0		76.3		72.7		86.2		73.3		53.8

		Debit card		18.0		21.2		14.8		20.4		26.0		14.7		11.8		39.2		19.7		7.8		18.5		20.4		14.1		18.3		15.0		21.7		14.5		18.0		18.1		17.1		20.0		17.0		0.0		18.4		15.2		5.7		19.9		35.7

		Credit Card		4.3		3.5		5.0		3.6		6.6		3.8		2.7		9.2		4.5		2.1		5.1		6.1		3.7		4.2		3.0		2.6		0.9		3.8		5.4		6.0		4.7		1.6		0.0		1.3		3.0		3.2		3.8		7.2

		Electronic transfers		0.5		1.0		0.0		0.7		0.4		0.5		0.0		2.3		0.4		0.0		1.0		0.4		0.0		0.0		0.0		0.9		0.0		0.3		1.0		0.3		1.0		0.0		0.0		0.0		0.0		0.2		0.3		1.4

		Checks		0.2		0.2		0.2		0.0		0.0		0.2		0.9		0.0		0.3		0.0		0.0		0.0		0.0		0.8		1.0		0.0		0.0		0.1		0.3		0.0		0.2		0.0		0.0		1.3		0.0		0.0		0.3		0.0

		The electronic wallet of the Central Bank (SINPE Móvil)		0.1		0.2		0.0		0.4		0.0		0.0		0.0		0.8		0.0		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.2		0.0		0.0

		Not making that kind of payments		2.9		2.0		3.8		2.2		0.8		4.0		3.6		0.8		2.8		3.9		2.1		3.5		3.7		5.0		5.0		1.7		0.9		2.6		3.8		4.1		2.8		0.0		0.0		2.6		9.1		4.4		2.3		1.8

		RENT PAYMENTS

		Cash		74.1		72.0		76.2		72.7		66.1		76.8		80.9		47.7		72.3		86.2		73.1		69.6		78.5		71.7		76.0		73.0		83.6		75.0		71.4		72.5		71.1		81.4		100.0		76.3		72.7		86.2		73.3		53.8

		Debit card		18.0		21.2		14.8		20.4		26.0		14.7		11.8		39.2		19.7		7.8		18.5		20.4		14.1		18.3		15.0		21.7		14.5		18.0		18.1		17.1		20.0		17.0		0.0		18.4		15.2		5.7		19.9		35.7

		Credit Card		4.3		3.5		5.0		3.6		6.6		3.8		2.7		9.2		4.5		2.1		5.1		6.1		3.7		4.2		3.0		2.6		0.9		3.8		5.4		6.0		4.7		1.6		0.0		1.3		3.0		3.2		3.8		7.2

		Electronic transfers		0.5		1.0		0.0		0.7		0.4		0.5		0.0		2.3		0.4		0.0		1.0		0.4		0.0		0.0		0.0		0.9		0.0		0.3		1.0		0.3		1.0		0.0		0.0		0.0		0.0		0.2		0.3		1.4

		Checks		0.2		0.2		0.2		0.0		0.0		0.2		0.9		0.0		0.3		0.0		0.0		0.0		0.0		0.8		1.0		0.0		0.0		0.1		0.3		0.0		0.2		0.0		0.0		1.3		0.0		0.0		0.3		0.0

		The electronic wallet of the Central Bank (SINPE Móvil)		0.1		0.2		0.0		0.4		0.0		0.0		0.0		0.8		0.0		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.2		0.0		0.0

		Not making that kind of payments		2.9		2.0		3.8		2.2		0.8		4.0		3.6		0.8		2.8		3.9		2.1		3.5		3.7		5.0		5.0		1.7		0.9		2.6		3.8		4.1		2.8		0.0		0.0		2.6		9.1		4.4		2.3		1.8

		TAX AND FINES PAYMENTS

		Cash		57.1		55.2		59.0		47.6		53.3		61.8		64.5		53.1		56.6		59.2		59.7		51.7		58.5		60.0		55.0		47.0		66.4		58.4		53.3		63.7		47.8		64.4		69.6		59.2		63.6		62.5		56.1		49.8

		Debit card		4.3		5.7		2.8		3.3		4.1		4.2		7.3		6.9		5.3		1.6		4.9		2.2		5.9		5.8		2.0		4.3		4.5		4.4		3.8		4.9		3.0		4.8		0.0		7.9		6.1		2.7		4.7		5.9

		Credit Card		1.1		1.3		0.8		1.5		1.2		0.9		0.9		2.3		0.7		1.3		1.3		0.9		0.0		1.7		3.0		0.0		0.9		1.0		1.3		1.0		1.4		0.5		4.3		0.0		0.0		0.7		1.2		1.4

		Electronic transfers		2.1		3.2		1.0		1.1		3.7		2.1		0.9		12.3		1.2		0.3		2.8		3.5		1.5		1.7		0.0		0.0		1.8		2.0		2.2		1.8		2.6		2.1		0.0		1.3		0.0		0.2		1.0		8.1

		Checks		0.1		0.2		0.0		0.0		0.0		0.2		0.0		0.0		0.1		0.0		0.0		0.0		0.0		0.8		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.0		0.2		0.0

		Authomatic charge to an account or card		0.2		0.2		0.2		0.0		0.4		0.2		0.0		0.8		0.1		0.0		0.3		0.0		0.0		0.0		0.0		0.9		0.0		0.1		0.3		0.3		0.2		0.0		0.0		0.0		0.0		0.0		0.2		0.5

		Other		0.2		0.2		0.2		0.7		0.0		0.0		0.0		0.0		0.3		0.0		0.3		0.4		0.0		0.0		0.0		0.0		0.0		0.2		0.0		0.0		0.4		0.0		0.0		0.0		0.0		0.0		0.3		0.0

		Not making that kind of payments		35.1		34.2		36.0		45.8		37.2		30.7		26.4		24.6		35.6		37.7		30.8		41.3		34.1		30.0		40.0		47.8		26.4		33.7		39.0		28.2		44.3		28.2		26.1		31.6		30.3		33.8		36.2		34.4

		PAYMENTS FOR SERVICES LIKE ELECTRICITY, WATER, TELEPHONE, ETC.

		Cash		73.1		68.5		77.7		62.2		68.2		77.8		86.4		50.8		71.5		83.4		68.7		70.0		78.5		71.7		81.0		78.3		77.3		73.8		71.1		75.6		66.0		81.4		87.0		78.9		78.8		84.4		71.8		55.7

		Debit card		6.9		8.3		5.5		6.5		9.1		6.5		5.5		13.1		7.9		3.1		9.5		4.3		4.4		11.7		3.0		7.8		3.6		7.7		4.8		7.5		7.5		4.3		4.3		7.9		6.1		3.0		7.8		11.8

		Credit Card		0.9		1.3		0.5		0.7		1.7		0.7		0.9		0.8		1.0		0.8		1.3		1.3		0.0		0.8		0.0		0.9		0.9		1.0		0.6		1.6		0.8		0.5		0.0		0.0		0.0		0.5		1.0		1.4

		Electronic transfers		4.5		6.7		2.3		2.5		8.7		4.4		0.9		14.6		4.2		1.6		5.1		7.0		2.2		5.0		1.0		0.9		6.4		4.1		5.7		5.7		4.7		3.7		0.0		1.3		3.0		2.2		3.1		12.2

		Pre-paid card		0.2		0.3		0.0		0.0		0.0		0.2		0.9		0.0		0.1		0.3		0.0		0.0		0.7		0.8		0.0		0.0		0.0		0.2		0.0		0.0		0.4		0.0		0.0		0.0		0.0		0.2		0.2		0.0

		Automatic charge to an account or card		1.1		0.8		1.3		0.7		3.7		0.3		0.0		6.2		0.6		0.3		1.5		2.2		0.7		0.0		0.0		0.9		0.0		1.1		1.0		1.3		1.2		1.1		0.0		0.0		0.0		0.2		0.5		4.1

		The electronic wallet of the Central Bank (SINPE Móvil)		2.2		2.2		2.2		2.5		2.5		2.1		0.9		5.4		2.6		0.3		2.1		1.3		2.2		1.7		1.0		3.5		4.5		1.4		4.4		1.6		2.0		4.3		0.0		0.0		6.1		0.5		1.6		6.8

		Other		0.2		0.0		0.3		0.4		0.0		0.2		0.0		0.0		0.1		0.3		0.5		0.0		0.0		0.0		0.0		0.0		0.0		0.2		0.0		0.0		0.2		0.0		4.3		0.0		0.0		0.0		0.3		0.0

		Not making that kind of payments		11.0		11.8		10.2		24.4		6.2		7.9		4.5		9.2		11.8		10.1		11.3		13.9		11.1		8.3		14.0		7.8		7.3		10.5		12.4		6.7		17.2		4.8		4.3		11.8		6.1		8.9		13.6		8.1

		PAYMENT OF PUBLIC TRANSPORTATION (BUS, TRAIN TAXI)

		Cash		85.8		83.8		87.8		94.5		88.0		87.8		49.1		81.5		87.2		84.9		84.4		87.4		89.6		80.8		81.0		87.0		91.8		86.6		83.8		79.0		90.9		90.4		87.0		82.9		69.7		82.5		89.0		83.7

		Debit card		0.8		0.8		0.7		0.7		2.1		0.3		0.0		0.8		0.9		0.5		1.0		1.3		0.7		0.0		0.0		0.9		0.0		0.9		0.3		0.8		0.8		0.5		0.0		0.0		3.0		0.2		1.0		0.9

		Credit Card		0.3		0.5		0.0		0.0		0.4		0.3		0.0		1.5		0.1		0.0		0.8		0.0		0.0		0.0		0.0		0.0		0.0		0.2		0.3		0.0		0.4		0.5		0.0		0.0		0.0		0.2		0.0		0.9

		Electronic transfers		0.1		0.2		0.0		0.0		0.0		0.2		0.0		0.0		0.1		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.0		0.0		0.5

		Pre-paid card		0.1		0.2		0.0		0.4		0.0		0.0		0.0		0.8		0.0		0.0		0.0		0.4		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.0		0.0		0.5

		Other		0.7		0.5		0.8		0.0		0.0		0.3		5.5		0.0		0.3		1.6		0.3		0.9		0.7		0.8		0.0		2.6		0.0		0.6		1.0		1.8		0.0		0.0		0.0		0.0		3.0		1.5		0.3		0.0

		Not making that kind of payments		12.3		14.0		10.7		4.4		9.5		11.0		45.5		15.4		11.4		13.0		13.3		10.0		8.9		18.3		19.0		9.6		8.2		11.5		14.6		18.4		7.5		8.5		13.0		17.1		24.2		15.6		9.6		13.6

		PAYMENT OF TRANSPORTATION THROUGH APPs IN CELLPHONES

		Cash		50.1		47.2		53.0		60.0		52.9		46.9		35.5		42.3		51.4		50.4		54.1		49.1		63.0		52.5		34.0		36.5		48.2		55.4		35.2		46.9		51.8		58.5		56.5		39.5		33.3		47.9		53.8		44.3

		Debit card		10.2		12.3		8.0		17.5		19.0		4.5		1.8		20.8		11.5		4.2		13.3		9.1		8.1		11.7		6.0		7.0		9.1		11.4		6.7		6.2		15.4		8.5		0.0		5.3		6.1		3.0		12.2		18.1

		Credit Card		1.6		1.7		1.5		1.8		3.3		1.0		0.0		6.2		1.3		0.5		2.1		3.5		0.0		2.5		0.0		0.0		0.0		1.8		1.0		0.5		3.0		0.5		0.0		1.3		0.0		0.2		1.2		5.0

		Electronic transfers		0.3		0.5		0.0		0.0		0.4		0.3		0.0		1.5		0.1		0.0		0.5		0.4		0.0		0.0		0.0		0.0		0.0		0.2		0.3		0.3		0.2		0.5		0.0		0.0		0.0		0.0		0.0		1.4

		Pre-paid card		0.1		0.2		0.0		0.4		0.0		0.0		0.0		0.8		0.0		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.2		0.0		0.0		0.0		0.0		0.0		0.0		0.5

		Automatic charge to an account or card		0.1		0.0		0.2		0.0		0.0		0.2		0.0		0.8		0.0		0.0		0.0		0.4		0.0		0.0		0.0		0.0		0.0		0.1		0.0		0.3		0.0		0.0		0.0		0.0		0.0		0.0		0.0		0.5

		The electronic wallet of the Central Bank (SINPE Móvil)		0.2		0.2		0.2		0.4		0.0		0.2		0.0		0.8		0.1		0.0		0.3		0.0		0.0		0.8		0.0		0.0		0.0		0.1		0.3		0.3		0.0		0.5		0.0		0.0		0.0		0.0		0.2		0.5

		Other		0.1		0.2		0.0		0.4		0.0		0.0		0.0		0.0		0.1		0.0		0.0		0.4		0.0		0.0		0.0		0.0		0.0		0.0		0.3		0.0		0.2		0.0		0.0		0.0		0.0		0.2		0.0		0.0

		Not making that kind of payments		37.5		37.8		37.2		19.6		24.4		46.8		62.7		26.9		35.3		44.9		29.5		37.0		28.9		32.5		60.0		56.5		42.7		30.8		56.2		45.6		29.1		31.4		43.5		53.9		60.6		48.6		32.6		29.9

		HOLDING OF AN AUTOMOBILE INSURANCE

		Yes		18.4		22.5		14.3		18.5		23.6		16.6		16.4		43.8		18.0		10.6		17.9		19.1		21.5		20.0		16.0		21.7		11.8		18.4		18.4		18.7		18.2		20.2		13.0		15.8		18.2		10.6		17.6		34.8

		No		81.6		77.5		85.7		81.5		76.4		83.4		83.6		56.2		82.0		89.4		82.1		80.9		78.5		80.0		84.0		78.3		88.2		81.6		81.6		81.3		81.8		79.8		87.0		84.2		81.8		89.4		82.4		65.2

		REASONS FOR NOT HAVING AN INSURANCE

		Not having money, not having job or having a variable income		35.0		32.7		37.2		23.2		29.7		43.1		32.6		32.9		29.4		44.8		30.9		42.5		34.9		39.6		28.6		35.6		35.1		34.1		37.7		35.7		32.9		34.7		40.0		42.2		40.7		42.5		29.8		33.3

		Not needing them or not interested in them		33.2		32.9		33.5		34.8		37.8		30.5		33.7		34.2		37.2		26.5		35.9		32.3		27.4		36.5		36.9		27.8		30.9		33.2		33.1		35.4		30.7		34.7		35.0		34.4		33.3		30.7		33.4		38.9

		They are expensive 		7.3		8.2		6.4		5.4		5.9		7.9		10.9		8.2		7.1		7.3		9.4		3.2		8.5		7.3		8.3		3.3		9.3		8.0		5.1		8.3		7.7		6.0		5.0		4.7		3.7		9.4		5.3		8.3

		Not knowing what they are, how they work or where to request them 		6.9		6.9		7.0		9.8		8.6		5.4		4.3		8.2		6.8		7.0		7.5		5.9		7.5		1.0		7.1		11.1		8.2		6.6		7.8		5.7		7.7		8.7		0.0		4.7		11.1		5.2		8.2		6.9

		They have not been offered to you		2.7		3.4		1.9		4.5		3.2		1.9		1.1		1.4		3.6		1.5		2.5		1.6		0.9		4.2		2.4		3.3		5.2		1.9		4.7		1.3		4.2		2.0		0.0		3.1		0.0		1.4		3.6		2.8

		Do not know		2.1		1.5		2.7		5.8		2.2		0.6		1.1		4.1		2.5		1.2		2.2		2.2		6.6		0.0		1.2		2.2		0.0		2.4		1.6		1.0		3.5		2.0		0.0		1.6		0.0		0.8		3.6		0.7

		Already have the one from the “Costa Rican Social Security Administration" (CCSS)		1.9		1.1		2.7		2.2		2.2		1.3		4.3		0.0		2.0		2.3		2.8		3.2		0.9		1.0		0.0		1.1		1.0		2.1		1.6		1.3		2.5		0.7		5.0		4.7		0.0		2.2		1.5		2.8

		Never asked for one		1.8		2.8		1.0		3.1		2.2		1.3		1.1		1.4		2.8		0.3		1.6		1.6		2.8		2.1		2.4		2.2		1.0		2.4		0.4		1.3		1.7		2.7		10.0		1.6		0.0		1.4		2.3		1.4

		Do not trust insurers		1.4		2.4		0.6		1.3		2.2		1.3		1.1		0.0		1.6		1.5		1.3		2.2		0.0		1.0		2.4		1.1		2.1		1.8		0.4		2.5		1.2		0.0		5.0		0.0		0.0		0.8		2.1		0.7

		Have savings for unforeseen situations		1.1		1.7		0.6		0.9		0.5		1.0		3.3		1.4		1.2		0.9		0.9		0.0		1.9		0.0		0.0		1.1		5.2		1.5		0.0		1.9		0.7		1.3		0.0		0.0		0.0		0.8		1.5		0.7

		Being a minor		0.6		1.1		0.2		2.7		0.0		0.0		0.0		0.0		1.1		0.0		0.6		0.5		0.9		1.0		1.2		0.0		0.0		0.7		0.4		0.0		1.2		0.7		0.0		0.0		0.0		0.6		0.8		0.0

		Being covered by the spouse's insurance		0.4		0.0		0.8		0.0		0.5		0.6		0.0		0.0		0.4		0.6		0.3		0.5		1.9		0.0		0.0		0.0		0.0		0.6		0.0		1.0		0.0		0.7		0.0		0.0		0.0		1.1		0.0		0.0

		Due to al illness or disability		0.2		0.2		0.2		0.0		0.0		0.4		0.0		1.4		0.0		0.3		0.6		0.0		0.0		0.0		0.0		0.0		0.0		0.3		0.0		0.3		0.0		0.7		0.0		0.0		0.0		0.3		0.2		0.0

		Other		5.2		5.2		5.3		6.3		4.9		4.6		6.5		6.8		4.4		6.1		3.4		4.3		5.7		6.3		9.5		11.1		2.1		4.4		7.4		4.5		5.9		5.3		0.0		3.1		11.1		2.8		7.6		3.5

		MADE COMPARISONS WITH OTHER INFORMATION, BEFORE ACQUIRING THE LAST INSURANCE

		Yes		5.7		7.0		4.3		3.3		8.3		6.3		2.7		17.7		4.4		3.9		6.2		7.0		5.2		10.0		3.0		1.7		3.6		6.0		4.8		7.8		4.3		7.4		0.0		3.9		0.0		2.0		5.6		12.7

		No		58.4		59.2		57.7		59.3		60.7		57.2		57.3		60.0		59.6		55.8		60.8		63.0		61.5		45.0		68.0		53.9		47.3		60.2		53.3		57.0		57.5		63.3		69.6		53.9		63.6		56.5		59.6		58.8

		Never has had		35.9		33.8		38.0		37.5		31.0		36.5		40.0		22.3		36.1		40.3		33.1		30.0		33.3		45.0		29.0		44.3		49.1		33.8		41.9		35.2		38.3		29.3		30.4		42.1		36.4		41.5		34.8		28.5

		OPTIONS FOR COMPARING INFORMATION

		Information provided by the insurer or financial institution		72.1		69.0		76.9		66.7		85.0		63.9		100.0		73.9		76.7		60.0		75.0		68.8		85.7		66.7		66.7		50.0		75.0		71.7		73.3		73.3		76.2		57.1		0.0		100.0		0.0		37.5		68.8		85.7

		Recommendation of friends or acquaintances		32.4		35.7		26.9		55.6		30.0		30.6		0.0		39.1		30.0		26.7		37.5		31.3		14.3		41.7		0.0		50.0		25.0		32.1		33.3		26.7		38.1		35.7		0.0		33.3		0.0		37.5		37.5		25.0

		Recommendations from specialists or analysts		16.2		16.7		15.4		22.2		10.0		19.4		0.0		13.0		20.0		13.3		25.0		12.5		0.0		25.0		0.0		0.0		0.0		20.8		0.0		20.0		4.8		14.3		0.0		66.7		0.0		0.0		21.9		14.3

		Publicity form insurers or financial institutions		13.2		14.3		11.5		11.1		15.0		13.9		0.0		8.7		10.0		26.7		8.3		6.3		28.6		25.0		33.3		0.0		0.0		15.1		6.7		13.3		19.0		7.1		0.0		0.0		0.0		25.0		12.5		10.7

		Social media		10.3		7.1		15.4		11.1		15.0		8.3		0.0		8.7		10.0		13.3		4.2		6.3		14.3		25.0		0.0		0.0		25.0		11.3		6.7		6.7		14.3		7.1		0.0		33.3		0.0		12.5		9.4		10.7

		HOLDING OF A VOLUNTARY PENSION ACCOUNT

		Yes		5.9		7.7		4.2		2.9		6.6		6.1		10.9		10.8		5.7		4.7		5.6		7.8		6.7		5.0		4.0		5.2		5.5		5.8		6.3		4.9		5.7		6.4		4.3		9.2		12.1		4.2		5.6		10.0

		No		91.4		90.3		92.5		94.2		90.1		91.4		87.3		86.2		91.8		92.5		91.3		89.1		89.6		93.3		95.0		92.2		92.7		91.4		91.4		93.3		91.5		89.9		87.0		90.8		81.8		93.3		91.8		86.9

		Do not know		2.7		2.0		3.3		2.9		3.3		2.4		1.8		3.1		2.5		2.9		3.1		3.0		3.7		1.7		1.0		2.6		1.8		2.8		2.2		1.8		2.8		3.7		8.7		0.0		6.1		2.5		2.6		3.2

		REASONS FOR NOT HAVING A VOLUNTARY PENSION ACCOUNT

		Not having money or not enough for saving		24.4		25.8		23.1		8.1		15.6		33.8		37.5		16.1		20.2		34.6		22.5		24.9		31.4		28.6		13.7		26.4		25.5		24.0		25.7		33.3		16.8		21.9		35.0		29.0		29.6		36.2		18.6		17.2

		Do not work or have never worked		21.3		15.1		27.4		27.4		15.6		22.7		10.4		15.2		20.2		25.3		22.5		22.0		11.6		20.5		20.0		18.9		32.4		23.1		16.3		19.4		23.5		21.9		20.0		20.3		11.1		18.5		23.7		20.3

		Not interested or not deemening it as convenient		21.2		23.6		18.9		26.3		26.1		17.2		18.8		31.3		23.7		13.8		21.3		25.9		20.7		14.3		24.2		15.1		23.5		20.5		23.3		19.7		23.7		21.9		5.0		17.4		18.5		18.3		21.8		25.5

		No knowing how to get one		10.2		12.0		8.5		13.5		15.1		7.4		5.2		9.8		11.8		7.6		7.9		8.8		11.6		14.3		11.6		14.2		9.8		9.5		12.2		9.7		11.5		10.1		10.0		5.8		7.4		8.2		11.2		11.5

		Not knowing what a retirement savings account is		6.9		7.6		6.3		8.1		12.4		5.0		2.1		7.1		7.2		6.5		5.9		5.9		6.6		9.8		11.6		6.6		5.9		5.7		10.4		3.6		8.6		8.3		0.0		10.1		11.1		6.3		6.8		8.3

		Being retired or having your future retirement needs already resolved (private retirement plan, savings, etc.)		2.7		3.9		1.6		0.0		0.0		2.3		18.8		4.5		2.9		2.0		3.7		1.5		1.7		2.7		2.1		5.7		1.0		3.1		1.7		4.2		0.4		1.2		5.0		7.2		18.5		4.0		1.3		4.2

		Never having requested it		1.5		1.3		1.8		2.3		1.4		1.3		1.0		0.9		1.6		1.7		1.1		2.0		3.3		0.9		4.2		0.0		0.0		1.7		1.0		0.6		2.2		1.8		5.0		1.4		0.0		1.6		1.5		1.6

		Already have the one from the “Costa Rican Social Security Administration" (CCSS)		1.3		1.3		1.3		0.0		2.3		1.5		1.0		2.7		1.1		1.1		3.1		0.5		0.8		0.9		0.0		0.0		0.0		1.5		0.7		0.3		1.3		2.4		5.0		2.9		0.0		1.1		1.1		2.1

		Distrusting the Pension Operators		0.7		0.6		0.9		0.8		0.9		0.8		0.0		0.9		0.8		0.6		1.4		0.0		0.0		0.9		0.0		1.9		0.0		1.0		0.0		0.8		0.9		0.0		5.0		0.0		0.0		0.3		0.8		1.6

		Not having thought about it yet		0.7		1.1		0.4		1.2		0.5		0.8		0.0		0.9		0.8		0.6		0.8		0.5		0.0		0.0		2.1		1.9		0.0		0.9		0.3		0.6		1.1		0.6		0.0		0.0		0.0		0.0		1.1		1.0

		Other		5.8		5.7		5.9		7.7		6.4		5.0		4.2		7.1		6.0		5.1		6.2		6.8		5.8		6.3		7.4		4.7		2.0		5.6		6.6		5.0		6.2		7.7		10.0		2.9		3.7		3.7		7.4		5.7

		Do not know		3.0		2.0		4.0		4.6		3.7		2.3		1.0		3.6		3.8		1.4		3.7		1.5		6.6		0.9		3.2		4.7		0.0		3.5		1.7		2.8		3.8		2.4		0.0		2.9		0.0		1.9		4.6		1.0

		VOLUNTARY CONTRIBUTIONS TO YOUR OBLIGATORY PENSION REGIME (ROP)

		Yes		6.6		9.2		4.0		2.5		8.7		7.5		7.3		10.0		6.9		4.9		6.2		9.6		7.4		7.5		3.0		3.5		6.4		6.6		6.7		6.0		5.7		9.0		8.7		7.9		9.1		4.9		6.6		9.5

		No		75.1		73.0		77.2		74.2		73.6		75.6		78.2		73.1		75.0		75.8		74.4		83.9		65.9		74.2		86.0		65.2		71.8		76.2		72.1		77.7		73.3		72.3		69.6		80.3		78.8		73.6		77.0		72.9

		Not applicable		18.3		17.8		18.8		23.3		17.8		16.9		14.5		16.9		18.1		19.2		19.5		6.5		26.7		18.3		11.0		31.3		21.8		17.3		21.3		16.3		21.1		18.6		21.7		11.8		12.1		21.5		16.4		17.6

		REASONS FOR NOT MAKING VOLUNTARY CONTRIBUTIONS

		Not having money left for savings		47.8		45.5		50.0		28.7		40.3		58.7		57.8		34.2		44.7		57.7		46.4		49.0		44.0		45.0		42.3		42.3		68.9		47.4		49.0		54.8		40.6		50.9		57.1		51.4		43.3		62.1		41.4		37.5

		Not knowing what it is or not knowing how to do it		16.9		15.6		18.1		26.5		19.5		11.3		14.7		22.2		16.0		16.7		13.9		13.9		14.4		17.1		23.7		32.4		12.6		15.4		21.1		13.5		19.7		18.1		4.8		18.6		10.0		13.2		18.7		19.0

		Saving in other ways		4.3		6.8		1.9		4.5		8.1		2.8		2.9		11.1		3.9		2.7		5.2		6.3		0.8		2.7		3.1		3.6		4.9		4.1		4.8		3.3		4.3		5.8		9.5		2.9		6.7		2.3		4.5		7.5

		Not knowing the advantages		6.2		7.3		5.2		9.0		10.4		4.3		0.0		7.7		6.7		4.9		7.1		5.3		6.4		5.4		4.1		5.4		8.7		5.6		8.2		4.4		8.4		5.3		4.8		7.1		0.0		5.2		6.3		8.0

		Distrusting the Pension Operators		3.2		2.9		3.5		1.9		5.4		3.0		2.9		2.6		3.8		2.5		5.2		1.4		4.8		2.7		2.1		2.7		0.0		3.7		1.7		4.7		2.6		2.3		4.8		1.4		3.3		3.6		2.8		3.5

		Other		5.9		6.4		5.4		6.7		5.9		6.2		2.0		7.7		5.6		5.7		6.0		4.8		9.6		6.3		8.2		5.4		1.0		6.2		5.1		4.7		6.7		5.3		9.5		8.6		3.3		4.2		6.2		8.5

		Not interested or not deemening it as convenient		6.2		6.4		5.9		8.2		4.5		5.5		7.8		7.7		8.6		1.4		6.6		7.2		7.2		8.1		6.2		2.7		2.9		6.5		5.1		5.8		6.0		5.3		9.5		7.1		13.3		4.2		7.5		6.5

		Not having a job		3.7		2.8		4.5		4.1		1.8		4.5		2.0		2.6		3.9		3.6		3.8		5.8		3.2		4.5		3.1		2.7		0.0		4.6		1.0		4.1		3.6		3.5		0.0		0.0		10.0		2.9		4.5		3.0

		Being a minor		0.6		0.6		0.7		2.6		0.0		0.0		0.0		0.0		0.6		0.8		1.1		1.0		0.0		0.9		0.0		0.0		0.0		0.7		0.3		0.0		1.5		0.0		0.0		0.0		0.0		0.0		1.3		0.0

		Already retired		1.4		1.7		1.2		0.0		0.0		1.3		8.8		4.3		1.4		0.5		1.1		0.5		1.6		3.6		2.1		1.8		1.0		1.3		1.7		2.2		0.9		0.0		0.0		1.4		10.0		0.8		0.7		4.5

		The spouse pays for it		0.3		0.0		0.5		0.0		0.5		0.4		0.0		0.0		0.3		0.3		0.3		1.0		0.0		0.0		0.0		0.0		0.0		0.4		0.0		0.6		0.0		0.6		0.0		0.0		0.0		0.5		0.0		0.5

		Being a student		0.4		0.6		0.3		1.9		0.0		0.0		0.0		0.0		0.8		0.0		0.5		0.0		2.4		0.0		0.0		0.0		0.0		0.5		0.3		0.0		0.9		0.6		0.0		0.0		0.0		0.0		0.9		0.0

		Never thought about that		0.6		0.6		0.7		0.7		0.5		0.8		0.0		0.0		0.6		0.8		0.5		1.0		1.6		0.0		1.0		0.0		0.0		0.7		0.3		0.6		0.6		0.6		0.0		1.4		0.0		0.3		1.1		0.0

		Do not know		2.5		2.9		2.1		5.2		3.2		1.1		1.0		0.0		3.0		2.5		2.2		2.9		4.0		3.6		4.1		0.9		0.0		2.9		1.4		1.4		4.3		1.8		0.0		0.0		0.0		0.8		4.1		1.5





Cuadro N31-34 Uso de Canales

		Chart No. 31-34

		Survey on Financial Inclusion CR 2020

		Usage of financial channels

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried Cohabiting		Separated		Divorced		Widowed		None + Primary school		Secondary School		Vocational education + Bacherlor´s degree

		MADE USE OF A BANK BRANCH LAST YEAR

		Yes		36.2		42.2		30.2		31.6		45.0		36.6		25.5		62.3		36.5		26.8		43.3		37.0		28.9		35.8		29.0		31.3		30.0		37.5		32.4		37.6		35.8		35.6		47.8		39.5		12.1		25.2		36.6		55.2

		No		63.8		57.8		69.8		68.4		55.0		63.4		74.5		37.7		63.5		73.2		56.7		63.0		71.1		64.2		71.0		68.7		70.0		62.5		67.6		62.4		64.2		64.4		52.2		60.5		87.9		74.8		63.4		44.8

		REASONS FOR NOT HAVING USED A BANK BRANCH

		Not interested or not deemening it as convenient		25.2		25.9		24.6		22.3		31.6		24.8		23.2		24.5		25.7		24.5		21.3		30.3		29.2		28.6		23.9		29.1		15.6		23.5		29.6		24.5		23.3		26.4		25.0		30.4		37.9		21.5		28.3		25.3

		Insufficient or variable income		23.1		21.6		24.3		13.8		15.8		28.4		32.9		8.2		23.0		25.9		23.5		23.4		17.7		26.0		22.5		21.5		27.3		23.0		23.5		30.7		16.4		24.0		25.0		23.9		27.6		25.7		21.4		21.2

		Not having an account or card		17.0		15.9		17.9		20.2		12.8		19.3		6.1		18.4		14.7		20.2		20.4		18.6		8.3		13.0		18.3		10.1		24.7		18.6		12.7		13.3		20.2		14.9		16.7		21.7		13.8		21.1		14.3		14.1

		Preferring other channels (ATM, convenience stores, etc.)		8.7		9.2		8.4		9.0		12.8		7.7		6.1		16.3		8.5		7.8		8.6		4.8		11.5		5.2		7.0		15.2		11.7		8.0		10.8		8.3		8.2		12.4		16.7		6.5		3.4		8.9		8.8		8.1

		Another person make the financial transactions for you		6.1		6.3		6.0		10.1		6.0		4.1		6.1		4.1		7.4		4.6		7.2		6.2		7.3		3.9		7.0		2.5		6.5		6.5		5.2		5.4		6.9		6.6		8.3		2.2		6.9		4.0		7.4		8.1

		For considering them insecure or mistrust them		4.7		5.2		4.3		6.9		4.5		3.0		7.3		8.2		5.3		3.2		4.5		4.1		8.3		6.5		1.4		3.8		3.9		5.1		3.8		4.6		6.0		2.5		0.0		4.3		3.4		4.3		5.2		4.0

		Bad service (long queues, bad attention, etc.)		2.2		2.6		1.9		1.1		1.5		3.0		2.4		0.0		2.5		2.1		1.8		2.1		4.2		1.3		4.2		1.3		1.3		2.0		2.8		2.9		1.6		2.5		0.0		4.3		0.0		2.3		1.9		3.0

		Not liking them		1.8		1.7		1.9		2.7		0.8		1.7		2.4		2.0		1.8		1.8		0.5		1.4		4.2		3.9		2.8		1.3		1.3		2.0		1.4		2.1		2.2		0.8		0.0		0.0		3.4		2.3		1.9		0.0

		Being a minor		1.3		1.7		1.0		4.8		0.0		0.0		1.2		2.0		1.8		0.4		1.4		1.4		3.1		0.0		0.0		2.5		0.0		1.4		0.9		0.4		2.8		0.0		0.0		0.0		0.0		0.3		2.2		1.0

		Not liking to get into debt		1.3		0.6		1.9		0.5		1.5		0.8		4.9		0.0		1.1		1.8		0.5		0.7		1.0		2.6		2.8		2.5		1.3		0.7		2.8		2.1		1.6		0.0		0.0		0.0		0.0		1.7		0.5		3.0

		They are far away or there is none		0.8		1.2		0.5		0.0		1.5		1.1		0.0		2.0		0.7		0.7		0.5		0.7		0.0		1.3		0.0		3.8		0.0		0.7		0.9		0.8		0.6		0.8		8.3		0.0		0.0		1.0		0.3		2.0

		Lack of time		0.8		0.6		1.0		0.0		1.5		1.1		0.0		2.0		0.5		1.1		0.5		0.0		0.0		0.0		4.2		2.5		0.0		0.9		0.5		0.0		1.3		1.7		0.0		0.0		0.0		1.3		0.3		1.0

		Other		3.9		4.6		3.3		2.7		8.3		3.0		3.7		10.2		3.4		3.5		6.3		2.1		3.1		5.2		4.2		1.3		2.6		4.0		3.8		2.9		4.1		5.8		0.0		6.5		0.0		3.6		3.8		5.1

		Do not know		3.0		2.9		3.1		5.9		1.5		1.9		3.7		2.0		3.4		2.5		3.2		4.1		2.1		2.6		1.4		2.5		3.9		3.6		1.4		2.1		4.7		1.7		0.0		0.0		3.4		2.0		3.6		4.0

		ACTIONS FOR WHICH THE BANKING BRANCH IS USED

		Cash withdrawal		49.8		51.0		48.1		54.0		47.7		45.2		78.6		38.3		54.0		48.5		50.9		41.2		43.6		44.2		44.8		75.0		57.6		52.1		42.2		46.9		49.7		49.3		54.5		60.0		75.0		55.9		51.9		41.0

		Deposits		46.3		46.6		45.9		50.6		61.5		41.4		10.7		54.3		46.4		39.8		42.0		48.2		51.3		48.8		55.2		47.2		45.5		44.6		52.0		45.5		49.7		49.3		36.4		23.3		75.0		41.2		45.2		52.5

		Payment of services (water, electricity, gas, etc.)		23.7		23.3		24.3		24.1		21.1		25.7		17.9		30.9		20.4		26.2		26.6		23.5		23.1		18.6		20.7		22.2		21.2		24.4		21.6		24.8		22.6		23.9		27.3		20.0		50.0		24.5		22.4		25.4

		Procedures, clarifications or claims 		20.0		21.7		17.7		19.5		25.7		18.6		10.7		33.3		17.6		15.5		17.8		20.0		33.3		23.3		13.8		27.8		9.1		21.4		15.7		21.4		20.3		23.9		0.0		10.0		25.0		10.8		21.4		25.4

		Opening of accounts		15.9		17.0		14.4		18.4		19.3		14.8		3.6		14.8		16.4		15.5		13.6		20.0		17.9		14.0		24.1		16.7		9.1		14.8		19.6		15.9		15.8		13.4		36.4		13.3		25.0		16.7		16.7		13.9

		Payment of credit card or credits		12.2		12.6		11.6		10.3		16.5		10.5		14.3		22.2		10.8		7.8		14.2		8.2		17.9		16.3		3.4		11.1		9.1		13.3		8.8		17.2		10.7		10.4		0.0		6.7		0.0		9.8		9.0		19.7

		Check cashing		6.2		10.3		0.6		4.6		5.5		8.1		0.0		11.1		4.4		6.8		5.9		5.9		10.3		4.7		10.3		2.8		6.1		6.9		3.9		5.5		6.2		9.0		9.1		0.0		25.0		8.8		3.8		8.2

		Other		3.9		3.6		4.4		3.4		0.0		5.2		10.7		1.2		4.4		4.9		3.0		4.7		5.1		7.0		6.9		0.0		3.0		3.0		6.9		3.4		4.0		6.0		9.1		0.0		0.0		5.9		3.3		3.3

		AVERAGE INDICATORS ASSOCIATED WITH USE  OF THE BANKING BRANCH

		Transfer time (MINUTES)		20.5		17.3		25.1		26.7		18.1		19.7		16.9		15.5		19.3		27.5		19.9		15.7		17.2		19.3		41.2		28.7		14.7		19.5		23.7		17.2		24.3		18.4		19.1		20.0		17.0		20.3		22.1		18.0

		Money spent on transfer (COLONES)		1,641.2		1,639.6		1,643.3		1,636.1		1,664.6		1,641.1		1,416.7		1,790.4		1,629.0		1,546.9		1,311.7		1,594.0		1,213.0		1,650.0		2,307.1		3,057.3		2,077.5		1,386.6		2,393.4		1,685.7		1,554.5		2,056.4		1,165.0		1,286.6		200.0		1,468.2		1,623.3		1,812.9

		Time awaited to be attended (MINUTES)		34.3		33.6		35.3		24.8		35.8		38.1		29.0		35.9		34.3		33.1		29.8		34.3		33.3		31.4		64.1		37.3		33.9		31.9		42.2		37.0		29.9		36.8		51.0		37.9		18.8		32.5		32.3		39.2

		WAS ADEQUATE THE TIME AWAITED TO BE ATTENDED?

		Yes		69.6		69.6		69.6		79.3		67.0		64.8		85.7		65.4		69.6		72.8		71.0		68.2		59.0		69.8		65.5		69.4		81.8		70.5		66.7		64.1		72.3		68.7		90.9		70.0		100.0		73.5		73.3		59.8

		No		30.4		30.4		30.4		20.7		33.0		35.2		14.3		34.6		30.4		27.2		29.0		31.8		41.0		30.2		34.5		30.6		18.2		29.5		33.3		35.9		27.7		31.3		9.1		30.0		0.0		26.5		26.7		40.2

		WERE YOU TREATED IN A RUDE OR DISCRIMINATORY WAY?

		Yes		3.2		3.2		3.3		1.1		3.7		3.8		3.6		2.5		2.8		4.9		2.4		2.4		10.3		4.7		6.9		0.0		0.0		3.3		2.9		3.4		2.8		4.5		9.1		0.0		0.0		2.9		2.9		4.1

		No		96.8		96.8		96.7		98.9		96.3		96.2		96.4		97.5		97.2		95.1		97.6		97.6		89.7		95.3		93.1		100.0		100.0		96.7		97.1		96.6		97.2		95.5		90.9		100.0		100.0		97.1		97.1		95.9

		DID YOU USE AN ATM IN THE LAST YEAR?

		Yes		64.2		70.5		57.8		69.8		79.3		56.4		57.3		81.5		65.7		55.6		62.3		58.3		69.6		60.8		67.0		71.3		70.0		62.1		69.8		57.8		68.2		68.6		73.9		59.2		57.6		52.1		66.0		81.4

		No		35.8		29.5		42.2		30.2		20.7		43.6		42.7		18.5		34.3		44.4		37.7		41.7		30.4		39.2		33.0		28.7		30.0		37.9		30.2		42.2		31.8		31.4		26.1		40.8		42.4		47.9		34.0		18.6

		REASONS FOR NOT HAVING USED ATMS

		Not having an account or card		51.4		51.4		51.4		63.9		58.0		49.6		31.9		54.2		48.5		55.0		49.7		50.0		53.7		63.8		54.5		54.5		36.4		50.1		55.8		40.5		62.4		55.9		33.3		54.8		35.7		45.4		59.0		43.9

		Insufficient or variable income		19.5		23.2		17.0		14.5		18.0		22.4		14.9		16.7		21.7		17.0		17.7		24.0		12.2		10.6		15.2		24.2		36.4		18.8		22.1		27.0		12.7		16.9		0.0		22.6		21.4		22.7		14.4		29.3

		Not knowing them or not knowing how to use them 		10.7		7.9		12.6		2.4		2.0		11.2		31.9		4.2		6.4		17.5		8.8		10.4		17.1		10.6		6.1		6.1		21.2		12.5		4.2		14.7		7.6		5.1		0.0		16.1		14.3		18.6		5.1		0.0

		Preferring other channels (mobile banking, pharmacies, branches, convenience store, etc.)		4.2		4.0		4.3		1.2		10.0		3.6		6.4		8.3		5.1		2.3		4.1		5.2		0.0		4.3		6.1		9.1		0.0		2.7		9.5		4.9		3.2		3.4		0.0		3.2		14.3		1.5		6.2		7.3

		Another person make the financial transactions for you		4.2		2.3		5.5		7.2		2.0		2.8		8.5		4.2		5.1		2.9		5.4		3.1		4.9		0.0		12.1		0.0		3.0		4.2		4.2		4.3		3.8		5.1		0.0		0.0		14.3		3.1		5.1		4.9

		For considering them insecure or mistrust them		4.4		5.1		4.0		3.6		6.0		4.8		2.1		12.5		5.1		2.3		8.8		3.1		2.4		4.3		0.0		0.0		0.0		4.8		3.2		3.1		5.1		6.8		16.7		3.2		0.0		3.1		4.1		12.2

		They are far away or there is none		5.6		6.2		5.1		7.2		4.0		5.6		4.3		0.0		8.1		2.9		5.4		4.2		9.8		6.4		6.1		6.1		3.0		6.9		1.1		5.5		5.1		6.8		50.0		0.0		0.0		5.7		6.2		2.4

		ACTIONS FOR WHICH THE ATM IS USED

		Cash withdrawal		96.4		96.0		96.8		95.3		96.4		96.6		98.4		96.2		96.9		95.3		94.7		96.3		97.9		95.9		100.0		97.6		96.1		95.8		97.7		97.3		95.0		96.9		94.1		100.0		100.0		97.6		95.3		97.2

		Check balances		35.7		35.7		35.7		43.8		37.0		33.7		17.5		40.6		35.1		34.6		34.6		29.1		55.3		28.8		34.3		50.0		19.5		37.1		32.3		30.5		39.2		37.2		41.2		31.1		31.6		34.6		40.9		26.1

		Deposits		12.3		13.0		11.5		16.1		17.7		9.3		0.0		7.5		14.0		11.2		14.4		9.0		13.8		13.7		7.5		12.2		13.0		13.5		9.5		11.7		13.9		12.4		5.9		11.1		0.0		13.7		12.7		10.0

		Payment of services (water, electricity, gas, etc.)		5.2		5.9		4.3		6.3		6.3		4.0		4.8		3.8		5.6		5.1		9.1		2.2		4.3		2.7		3.0		3.7		5.2		6.4		2.3		4.0		6.2		6.2		11.8		0.0		0.0		7.1		6.1		1.1

		Payment of credit card or credits		1.2		0.9		1.4		1.0		1.6		1.2		0.0		0.9		1.3		0.9		2.1		1.5		1.1		0.0		0.0		0.0		1.3		1.3		0.9		1.8		0.9		0.8		0.0		2.2		0.0		1.4		0.8		1.7

		Other		0.3		0.5		0.0		0.5		0.0		0.3		0.0		0.0		0.2		0.5		0.0		0.7		0.0		0.0		0.0		0.0		1.3		0.0		0.9		0.0		0.3		0.8		0.0		0.0		0.0		0.5		0.3		0.0

		AVERAGE INDICATORS ASSOCIATED WITH USE  OF ATMs

		Distancia (METROS)		3,809.5		2,968.1		4,905.0		3,256.7		5,872.8		3,095.8		2,802.2		2,209.5		2,742.5		6,881.1		2,558.2		2,119.7		2,020.6		4,117.2		1,466.6		15,822.2		2,199.3		3,396.8		4,877.9		2,986.3		4,853.6		3,646.4		2,880.0		1,919.4		1,838.9		6,806.3		2,531.6		3,068.0

		Money spent on transfer (COLONES)		1,625.1		1,608.0		1,644.9		1,459.3		1,477.4		1,765.9		1,945.3		1,618.9		1,553.4		1,756.7		1,296.1		1,772.9		967.3		1,755.5		1,804.2		2,854.4		1,842.6		1,301.6		2,321.0		1,850.8		1,471.8		1,746.2		782.5		1,069.3		1,988.9		1,719.3		1,507.3		1,757.2

		USAGE OF SHOPS OR STORES FOR FINANCIAL TRANSACTIONS

		Yes		46.3		46.3		46.3		44.0		50.4		46.9		40.0		43.8		47.3		45.5		46.4		41.3		47.4		48.3		46.0		53.9		45.5		46.0		47.3		43.5		47.6		51.6		47.8		47.4		27.3		46.4		47.7		42.5

		No		53.7		53.7		53.7		56.0		49.6		53.1		60.0		56.2		52.7		54.5		53.6		58.7		52.6		51.7		54.0		46.1		54.5		54.0		52.7		56.5		52.4		48.4		52.2		52.6		72.7		53.6		52.3		57.5

		REASONS FOR NOT HAVING USED SHOPS OR STORES

		Preferring to use an ATM or branch of your bank or other financial institution		26.1		28.3		23.9		22.7		34.2		23.4		31.8		31.5		26.9		22.9		31.6		28.9		2.8		16.1		22.2		26.4		41.7		25.1		28.9		24.8		23.9		34.1		25.0		30.0		25.0		23.5		26.7		29.1

		Another person make the financial transactions for you		19.7		15.5		23.9		26.6		17.5		18.1		15.2		13.7		18.8		23.3		16.3		17.8		31.0		27.4		16.7		24.5		13.3		20.3		18.1		19.3		23.9		12.1		25.0		12.5		16.7		24.0		19.3		13.4

		Not having needing it		12.3		12.1		12.4		9.1		13.3		12.8		15.2		19.2		11.9		10.5		10.5		14.8		15.5		16.1		18.5		5.7		5.0		12.3		12.0		11.5		11.2		13.2		25.0		17.5		12.5		11.1		13.3		11.8

		For considering them insecure or mistrust them		8.7		10.9		6.5		10.4		9.2		7.2		10.6		5.5		9.4		8.6		9.1		3.7		15.5		4.8		14.8		11.3		6.7		10.0		4.8		7.8		9.7		11.0		0.0		5.0		8.3		6.0		9.3		11.8

		Not knowing that you could do it		7.3		6.2		8.4		8.4		8.3		7.2		3.0		2.7		6.6		10.0		9.1		5.9		4.2		8.1		5.6		1.9		13.3		7.7		6.0		5.0		8.5		8.8		8.3		7.5		8.3		9.7		6.7		4.7

		Insufficient or variable income		5.3		6.2		4.3		0.6		1.7		8.9		6.1		1.4		3.6		9.5		5.3		4.4		4.2		9.7		3.7		1.9		8.3		5.0		6.0		8.3		3.1		3.3		8.3		0.0		16.7		9.2		3.3		3.1

		They are far away or there is none		4.3		3.7		5.0		5.2		4.2		4.6		1.5		9.6		4.7		1.9		3.3		4.4		5.6		1.6		7.4		3.8		6.7		3.3		7.2		3.7		5.4		3.3		0.0		7.5		0.0		3.2		3.0		9.4

		Not liking them		2.3		2.2		2.5		2.6		1.7		3.0		0.0		1.4		2.5		2.4		1.9		2.2		2.8		1.6		1.9		7.5		0.0		2.3		2.4		2.8		2.3		2.2		0.0		2.5		0.0		2.3		2.3		2.4

		For directly paying on the mobile / online App		2.2		1.6		2.8		0.6		4.2		2.6		0.0		8.2		1.7		1.0		1.9		3.0		4.2		3.2		0.0		1.9		0.0		1.7		3.6		2.8		1.9		1.1		0.0		5.0		0.0		0.9		1.7		5.5

		Preferring to pay in cash		1.7		2.5		0.9		0.6		1.7		1.6		4.5		0.0		1.7		2.4		2.4		0.7		1.4		1.6		1.9		1.9		1.7		1.7		1.8		1.4		0.8		3.3		8.3		2.5		4.2		2.3		1.7		0.8

		Not having a card		1.4		1.9		0.9		2.6		0.8		1.3		0.0		0.0		1.4		1.9		1.0		3.7		1.4		0.0		1.9		0.0		0.0		1.3		1.8		0.9		2.3		0.0		0.0		2.5		0.0		1.4		1.7		0.8

		They charge a commission		0.8		0.6		0.9		0.6		0.8		1.0		0.0		1.4		1.1		0.0		0.0		0.0		1.4		3.2		1.9		1.9		0.0		0.8		0.6		0.5		0.4		2.2		0.0		2.5		0.0		0.9		0.3		1.6

		They force you to make purchases in the store or shop		0.3		0.3		0.3		0.0		0.0		0.7		0.0		0.0		0.3		0.5		0.5		0.0		0.0		0.0		0.0		0.0		1.7		0.4		0.0		0.9		0.0		0.0		0.0		0.0		0.0		0.0		0.7		0.0

		Other		5.1		5.9		4.3		6.5		1.7		4.9		9.1		2.7		7.2		2.4		5.3		7.4		4.2		4.8		3.7		7.5		0.0		5.9		3.0		7.8		3.9		4.4		0.0		2.5		4.2		2.3		7.3		4.7

		Do not know		2.5		2.2		2.8		3.2		0.8		2.6		3.0		2.7		2.2		2.9		1.9		3.0		5.6		1.6		0.0		3.8		1.7		2.1		3.6		2.8		2.7		1.1		0.0		2.5		4.2		3.2		2.7		0.8

		AVERAGE INDICATORS ASSOCIATED WITH USE  OF SHOPS OR STORES

		Distancia (METROS)		1,314.9		1,150.4		1,483.0		1,655.0		1,222.1		1,308.6		673.2		1,602.5		1,220.5		1,395.6		1,547.6		1,227.9		826.9		1,011.1		716.9		1,934.0		1,382.1		1,094.4		1,927.7		1,203.4		1,507.7		1,235.7		1,595.0		802.5		1,008.3		1,320.2		1,193.6		1,659.1

		Money spent on transfer (COLONES)		1,503.0		1,476.5		1,536.3		1,154.3		1,456.9		1,525.4		2,671.4		1,756.6		1,459.4		1,462.9		1,255.4		1,337.0		575.0		1,575.0		1,728.6		2,492.3		2,061.8		1,413.7		1,666.5		1,732.6		1,364.2		1,668.7		975.0		928.6		600.0		1,507.5		1,432.6		1,691.7





Cuadro N35-36 Protección Usuari

		Chart No. 35-36

		Survey on Financial Inclusion CR 2020

		Protection of users of financial services

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried cohabiting		Separated		Divorced		Widowed		None + Primary School		Secondary School		Vocational Education + Bachelor´s degree

		HAVE YOU BEEN SUBJECT TO ANY FRAUD WITH A DEBIT OR CREDIT CARD

		Yes		7.0		8.3		5.7		5.8		8.7		7.3		4.5		23.8		6.1		2.9		8.2		7.8		6.7		9.2		3.0		4.3		5.5		6.8		7.6		7.8		7.1		6.4		0.0		9.2		0.0		4.9		5.4		14.9

		No		93.0		91.7		94.3		94.2		91.3		92.7		95.5		76.2		93.9		97.1		91.8		92.2		93.3		90.8		97.0		95.7		94.5		93.2		92.4		92.2		92.9		93.6		100.0		90.8		100.0		95.1		94.6		85.1

		HAVE YOUR PERSONAL DATA BEEN USED WITHOUT YOUR AUTHORIZATION

		Yes		5.6		6.2		5.0		3.3		6.6		6.5		4.5		15.4		4.7		3.9		5.6		4.8		4.4		10.0		6.0		4.3		4.5		6.1		4.1		6.5		4.7		5.3		4.3		9.2		3.0		4.4		4.9		9.5

		No		94.4		93.8		95.0		96.7		93.4		93.5		95.5		84.6		95.3		96.1		94.4		95.2		95.6		90.0		94.0		95.7		95.5		93.9		95.9		93.5		95.3		94.7		95.7		90.8		97.0		95.6		95.1		90.5

		HAVE YOU INVESTED IN A WORTHLESS PRODUCT OR ACTIVITY 

		Yes		3.5		4.0		3.0		5.8		2.5		3.3		0.9		3.1		3.8		3.1		4.6		2.6		5.2		5.8		1.0		1.7		0.9		4.1		1.9		2.8		3.2		5.3		4.3		2.6		6.1		3.7		3.5		3.2

		No		96.5		96.0		97.0		94.2		97.5		96.7		99.1		96.9		96.2		96.9		95.4		97.4		94.8		94.2		99.0		98.3		99.1		95.9		98.1		97.2		96.8		94.7		95.7		97.4		93.9		96.3		96.5		96.8

		INSTITUTION WHERE TO FILE A FINANCIAL COMPLAINT

		To the Bank or Financial institution		45.1		45.0		45.2		54.9		53.3		40.3		27.3		53.8		47.9		37.1		47.7		47.8		45.2		41.7		29.0		41.7		51.8		46.7		40.6		41.7		49.4		42.6		26.1		47.4		42.4		37.0		47.4		53.8

		Judicial authority		21.8		22.7		21.0		20.4		15.7		24.1		27.3		17.7		21.2		24.4		21.0		18.7		20.7		19.2		30.0		25.2		24.5		21.7		22.2		22.5		21.3		21.8		30.4		23.7		12.1		24.0		21.1		19.9

		Consumer advocacy		2.6		2.2		3.0		0.4		5.8		2.6		0.9		3.8		2.8		1.8		2.1		2.2		2.2		5.0		3.0		4.3		0.9		2.8		1.9		3.1		2.2		3.2		4.3		1.3		0.0		1.0		3.3		3.6

		Any superintendence		2.3		2.7		2.0		1.5		2.9		2.6		1.8		3.1		2.9		1.0		2.8		2.2		0.7		2.5		2.0		1.7		3.6		2.4		2.2		3.4		1.8		2.7		0.0		1.3		0.0		2.0		2.3		3.2

		Ombudsman´s office		1.6		1.2		2.0		0.4		1.2		2.3		1.8		1.5		1.6		1.6		1.3		2.2		2.2		0.0		3.0		1.7		0.9		1.2		2.5		1.3		0.6		3.7		0.0		0.0		12.1		1.7		1.2		2.3

		General Superintendence of Financial Institutions (SUGEF)		1.2		1.8		0.5		0.4		0.8		1.4		2.7		0.0		1.8		0.5		0.8		0.0		3.7		1.7		2.0		1.7		0.0		1.4		0.6		1.8		0.6		1.6		0.0		0.0		3.0		1.2		1.2		0.9

		Judicial investigation body (OIJ)		1.0		1.2		0.8		0.4		0.4		1.7		0.0		1.5		0.6		1.6		1.3		1.3		1.5		0.8		0.0		0.9		0.0		1.2		0.3		1.6		0.4		0.5		4.3		2.6		0.0		0.7		1.6		0.0

		“Costa Rican Social Security Administration”  (CCSS)		0.9		0.8		1.0		0.0		0.4		1.2		2.7		0.0		1.0		1.0		0.8		0.9		1.5		0.8		2.0		0.9		0.0		1.0		0.6		1.6		0.0		0.5		0.0		0.0		12.1		1.0		1.0		0.5

		Ministry of Economy, Industry and Trade		0.4		0.7		0.2		0.4		0.4		0.5		0.0		0.8		0.4		0.3		1.3		0.0		0.0		0.0		0.0		0.0		0.0		0.6		0.0		0.3		0.8		0.0		0.0		0.0		0.0		0.0		0.5		0.9

		To a private lawyer		0.3		0.5		0.0		0.0		0.0		0.5		0.0		0.0		0.3		0.3		0.3		0.4		0.0		0.0		1.0		0.0		0.0		0.2		0.3		0.5		0.2		0.0		0.0		0.0		0.0		0.5		0.2		0.0

		Other		3.7		4.3		3.0		2.9		4.5		3.5		4.5		5.4		3.1		4.2		3.3		3.9		7.4		4.2		3.0		3.5		0.0		4.0		2.9		2.1		4.7		4.3		4.3		2.6		6.1		4.4		3.7		2.3

		Do not know		19.2		17.0		21.3		18.5		14.5		19.2		30.9		12.3		16.5		26.2		17.4		20.4		14.8		24.2		25.0		18.3		18.2		16.8		25.7		20.2		18.0		19.1		30.4		21.1		12.1		26.4		16.6		12.7

		HAVE YOU EVER FILED A COMPLAINT IN A FINANCIAL INSTITUTION

		Yes		6.0		7.2		4.7		3.1		9.2		5.8		6.6		10.5		6.8		2.5		7.8		4.4		4.3		7.7		5.3		5.3		4.4		5.3		8.1		10.4		2.7		7.2		0.0		5.0		3.4		4.0		5.6		9.8

		No		94.0		92.8		95.3		96.9		90.8		94.2		93.4		89.5		93.2		97.5		92.2		95.6		95.7		92.3		94.7		94.7		95.6		94.7		91.9		89.6		97.3		92.8		100.0		95.0		96.6		96.0		94.4		90.2

		WHICH INSTITUTION DID YOU FILE YOUR COMPLAINT TO

		To the Bank or Financial institution		82.8		83.3		81.8		71.4		84.2		92.6		40.0		75.0		84.6		85.7		80.0		75.0		100.0		57.1		100.0		100.0		100.0		79.5		89.5		75.0		90.9		90.9		0.0		100.0		100.0		83.3		85.2		78.9

		Consumer advocacy		5.2		5.6		4.5		0.0		10.5		0.0		20.0		8.3		5.1		0.0		12.0		0.0		0.0		0.0		0.0		0.0		0.0		7.7		0.0		9.4		0.0		0.0		0.0		0.0		0.0		0.0		7.4		5.3

		Any superintendence		1.7		2.8		0.0		0.0		0.0		0.0		20.0		0.0		2.6		0.0		0.0		0.0		0.0		14.3		0.0		0.0		0.0		2.6		0.0		3.1		0.0		0.0		0.0		0.0		0.0		8.3		0.0		0.0

		Judicial authority		10.3		8.3		13.6		28.6		5.3		7.4		20.0		16.7		7.7		14.3		8.0		25.0		0.0		28.6		0.0		0.0		0.0		10.3		10.5		12.5		9.1		9.1		0.0		0.0		0.0		8.3		7.4		15.8

		HOW LONG AGO DID YOU FILED YOUR COMPLAINT

		Less than three months		10.3		8.3		13.6		14.3		5.3		11.1		20.0		8.3		12.8		0.0		20.0		0.0		0.0		0.0		0.0		0.0		25.0		12.8		5.3		9.4		18.2		0.0		0.0		0.0		100.0		8.3		7.4		15.8

		Between threee and six months		19.0		16.7		22.7		28.6		26.3		14.8		0.0		25.0		20.5		0.0		28.0		12.5		20.0		0.0		25.0		20.0		0.0		12.8		31.6		12.5		36.4		27.3		0.0		0.0		0.0		25.0		18.5		15.8

		More than six months		70.7		75.0		63.6		57.1		68.4		74.1		80.0		66.7		66.7		100.0		52.0		87.5		80.0		100.0		75.0		80.0		75.0		74.4		63.2		78.1		45.5		72.7		0.0		100.0		0.0		66.7		74.1		68.4

		HOW LONG DID IT TAKE FOR YOU COMPLAINT TO BE RESOLVED

		One week or less		17.2		13.9		22.7		14.3		26.3		11.1		20.0		8.3		17.9		28.6		16.0		12.5		20.0		14.3		25.0		20.0		25.0		20.5		10.5		18.8		18.2		9.1		0.0		0.0		100.0		16.7		14.8		21.1

		More than one week but less than a month		19.0		22.2		13.6		0.0		31.6		18.5		0.0		16.7		23.1		0.0		20.0		25.0		20.0		0.0		25.0		40.0		0.0		10.3		36.8		21.9		18.2		18.2		0.0		0.0		0.0		16.7		25.9		10.5

		Between one and six months		24.1		27.8		18.2		28.6		26.3		22.2		20.0		41.7		20.5		14.3		24.0		25.0		40.0		28.6		25.0		20.0		0.0		25.6		21.1		18.8		27.3		36.4		0.0		33.3		0.0		8.3		29.6		26.3

		More than six months		8.6		8.3		9.1		14.3		5.3		7.4		20.0		8.3		5.1		28.6		8.0		25.0		0.0		14.3		0.0		0.0		0.0		10.3		5.3		15.6		0.0		0.0		0.0		0.0		0.0		0.0		14.8		5.3

		It has not been solved yet		31.0		27.8		36.4		42.9		10.5		40.7		40.0		25.0		33.3		28.6		32.0		12.5		20.0		42.9		25.0		20.0		75.0		33.3		26.3		25.0		36.4		36.4		0.0		66.7		0.0		58.3		14.8		36.8

		LEVEL OF SATISFACTIONS WITH THE RESOLUTION OF THE COMPLAINT OR CLAIM 

		Very unsatisfied		39.7		38.9		40.9		57.1		21.1		40.7		80.0		16.7		46.2		42.9		28.0		37.5		20.0		57.1		25.0		80.0		75.0		38.5		42.1		31.3		54.5		36.4		0.0		100.0		0.0		58.3		40.7		26.3

		Unsatisfied		5.2		5.6		4.5		0.0		5.3		7.4		0.0		8.3		5.1		0.0		12.0		0.0		0.0		0.0		0.0		0.0		0.0		5.1		5.3		9.4		0.0		0.0		0.0		0.0		0.0		8.3		3.7		5.3

		Neither satisfy nor unsatisfied		17.2		16.7		18.2		0.0		36.8		11.1		0.0		25.0		12.8		28.6		20.0		37.5		20.0		14.3		0.0		0.0		0.0		12.8		26.3		12.5		18.2		36.4		0.0		0.0		0.0		0.0		25.9		15.8

		Satisfied		22.4		19.4		27.3		28.6		21.1		22.2		20.0		41.7		17.9		14.3		28.0		12.5		60.0		14.3		25.0		0.0		0.0		25.6		15.8		21.9		18.2		27.3		0.0		0.0		100.0		16.7		18.5		31.6

		Very satisfied		15.5		19.4		9.1		14.3		15.8		18.5		0.0		8.3		17.9		14.3		12.0		12.5		0.0		14.3		50.0		20.0		25.0		17.9		10.5		25.0		9.1		0.0		0.0		0.0		0.0		16.7		11.1		21.1

		INDICATORS OF SATISFACTION WITH THE RESOLUTION OF THE COMPLAINT OR CLAIM

		T2B		37.9		38.9		36.4		42.9		36.8		40.7		20.0		50.0		35.9		28.6		40.0		25.0		60.0		28.6		75.0		20.0		25.0		43.6		26.3		46.9		27.3		27.3		0.0		0.0		100.0		33.3		29.6		52.6

		Index		42.2		43.8		39.8		35.7		51.3		42.6		15.0		54.2		39.1		39.3		46.0		40.6		55.0		32.1		68.8		20.0		25.0		44.9		36.8		50.0		31.8		38.6		0.0		0.0		75.0		31.3		38.9		53.9

		Average		2.7		2.8		2.6		2.4		3.1		2.7		1.6		3.2		2.6		2.6		2.8		2.6		3.2		2.3		3.8		1.8		2.0		2.8		2.5		3.0		2.3		2.5		0.0		1.0		4.0		2.3		2.6		3.2





Cuadro N37-39 Toma decisiones

		Chart No. 37

		Survey on Financial Inclusion CR 2020

		Protection of users of financial services

		(In percentages)



		Characteristics		Total		Sex				Age								Socio-Economic Level						Province														Zone				Marital Status												Schooling level

						Man		Woman		18-24		25-34		35-64		65-70		ABC1		C2/C3		D1/D2		San Jose		Alajuela		Cartago		Heredia		Guanacaste		Puntarenas		Limon		Urban		Rural		Married		Single		Unmarried Cohabiting		Separated		Divorced		Widowed		None + Primary School		Secondary School		Vocational Education + Bachelor´s degree

		WHO MAKES THE DECISIONS ABOUT HOW MONEY IS SPEND OR SAVED IN THE HOUSEHOLD

		Only you		33.6		31.7		35.5		16.4		34.3		38.4		50.0		33.1		32.8		35.1		34.4		36.1		22.2		32.5		33.0		41.7		32.7		32.8		35.9		25.1		35.6		20.7		56.5		69.7		75.8		38.0		29.4		36.2

		Only your spouse/partner		3.4		3.0		3.8		1.1		2.1		4.4		7.3		0.8		2.9		5.2		4.1		1.7		3.0		3.3		2.0		3.5		6.4		3.4		3.5		7.8		0.4		3.7		0.0		1.3		3.0		5.7		2.6		1.4

		You along with your spouse/partner		30.8		29.5		32.2		8.4		35.5		39.1		33.6		33.1		30.1		31.4		30.0		25.2		38.5		34.2		32.0		29.6		32.7		30.5		31.7		59.6		2.2		65.4		0.0		6.6		3.0		34.3		30.0		26.7

		You and another person in the household		14.8		14.8		14.7		22.5		14.9		12.2		8.2		13.8		16.2		12.5		14.4		15.2		15.6		20.0		16.0		10.4		11.8		15.4		13.0		5.2		24.9		4.8		34.8		17.1		12.1		11.4		16.0		17.6

		Only other person in the household		10.6		12.7		8.5		31.3		8.3		3.7		0.0		13.1		9.9		10.9		11.0		9.6		14.1		4.2		12.0		11.3		11.8		11.0		9.5		1.6		21.9		4.3		4.3		3.9		3.0		6.4		13.6		10.4

		Other people in the household		6.8		8.3		5.3		20.4		5.0		2.3		0.9		6.2		8.0		4.9		6.2		12.2		6.7		5.8		5.0		3.5		4.5		7.0		6.3		0.8		15.0		1.1		4.3		1.3		3.0		4.2		8.4		7.7

		ARE YOU THE OWNER OF (% OF POSITIVE REPLIES)

		A dwelling		30.2		28.8		31.5		8.0		17.4		40.1		61.8		36.9		28.2		31.4		31.5		30.4		26.7		31.7		31.0		26.1		30.9		26.9		39.4		42.0		17.0		23.4		52.2		52.6		60.6		38.0		25.1		29.0

		An automobile, truck, trailer or motorcycle 		18.0		28.3		7.7		12.0		18.6		20.9		16.4		36.9		19.1		9.6		20.5		16.1		17.0		22.5		17.0		13.9		14.5		17.2		20.3		24.4		13.2		19.1		26.1		17.1		6.1		14.6		16.9		27.1

		A plot of land or arable land		5.3		6.5		4.2		4.0		6.2		5.8		4.5		9.2		5.7		3.4		3.8		7.4		4.4		6.7		11.0		0.9		5.5		4.4		7.9		7.0		4.0		5.9		8.7		3.9		3.0		5.2		4.4		8.1

		Another property		1.3		1.8		0.8		0.4		0.8		1.7		2.7		2.3		1.8		0.3		2.1		1.3		0.0		1.7		0.0		0.9		1.8		1.1		1.9		1.0		1.0		1.6		0.0		3.9		3.0		1.0		1.2		2.3

		FOR THE PURCHASE OF THE DWELLING YOU USED:

		Your savings		16.9		23.1		11.1		13.6		16.7		14.3		26.5		18.8		19.2		12.4		22.0		8.6		16.7		13.2		6.5		23.3		23.5		19.3		12.1		17.9		11.9		15.9		25.0		20.0		20.0		17.5		13.2		23.4

		The sale of another good		3.6		4.0		3.2		4.5		2.4		3.5		4.4		0.0		5.7		1.7		3.3		4.3		2.8		0.0		6.5		0.0		8.8		2.5		5.6		3.1		2.4		2.3		8.3		5.0		10.0		4.5		4.2		0.0

		A credit from a financial institution		19.9		24.9		15.3		9.1		23.8		19.1		23.5		35.4		18.7		15.7		23.6		22.9		11.1		15.8		25.8		13.3		14.7		21.8		16.1		27.2		14.3		18.2		8.3		17.5		0.0		14.3		21.5		29.7

		Loans from relatives, friends or acquaintances		4.7		6.4		3.2		9.1		7.1		3.9		4.4		4.2		5.2		4.1		4.1		5.7		2.8		5.3		3.2		6.7		5.9		3.8		6.5		4.3		2.4		6.8		16.7		0.0		15.0		3.9		6.3		3.1

		Housing subsidy		6.9		5.2		8.5		0.0		7.1		8.3		4.4		4.2		6.7		8.3		7.3		12.9		2.8		0.0		6.5		10.0		2.9		4.6		11.3		9.3		3.6		6.8		8.3		5.0		5.0		9.1		5.6		4.7

		Donations or inheritance		51.9		41.6		61.4		72.7		50.0		53.9		39.7		41.7		50.8		57.9		43.1		51.4		63.9		68.4		61.3		53.3		44.1		49.6		56.5		42.6		67.9		56.8		50.0		47.5		60.0		52.6		54.2		45.3

		Other  		2.2		2.3		2.1		0.0		0.0		1.7		5.9		0.0		1.6		4.1		4.1		1.4		2.8		2.6		0.0		0.0		0.0		3.4		0.0		2.5		2.4		0.0		0.0		5.0		0.0		3.9		1.4		0.0

		Do not know / Do not answer		0.6		0.6		0.5		0.0		0.0		0.9		0.0		0.0		0.5		0.8		0.8		0.0		0.0		0.0		0.0		0.0		2.9		0.8		0.0		1.2		0.0		0.0		0.0		0.0		0.0		0.6		0.7		0.0

		FOR THE PURCHASE OF THE AUTOMOBILE YOU USED:

		Your savings		57.4		61.2		43.5		57.6		51.1		60.0		55.6		47.9		57.3		70.3		51.3		67.6		65.2		48.1		76.5		50.0		56.3		58.6		54.7		61.7		44.6		61.1		66.7		76.9		50.0		54.2		63.9		50.0

		The sale of another good		7.4		7.6		6.5		6.1		2.2		10.0		5.6		8.3		7.6		5.4		8.8		10.8		4.3		3.7		5.9		6.3		6.3		5.9		10.9		8.5		6.2		8.3		16.7		0.0		0.0		5.1		8.2		8.3

		A credit from a financial institution		24.1		23.5		26.1		15.2		37.8		22.5		16.7		37.5		22.9		10.8		27.5		16.2		21.7		29.6		11.8		31.3		25.0		21.7		29.7		19.1		33.8		22.2		16.7		23.1		0.0		22.0		16.5		38.3

		Loans from relatives, friends or acquaintances		3.2		2.4		6.5		3.0		2.2		4.2		0.0		4.2		3.1		2.7		1.3		5.4		8.7		3.7		0.0		0.0		6.3		3.9		1.6		2.1		4.6		0.0		16.7		0.0		50.0		5.1		2.1		3.3

		Donations or inheritance		7.9		5.3		17.4		15.2		6.7		5.0		16.7		4.2		9.9		5.4		6.3		8.1		0.0		14.8		0.0		25.0		6.3		8.6		6.3		8.5		9.2		8.3		0.0		0.0		0.0		11.9		8.2		3.3

		Other		4.2		4.1		4.3		6.1		2.2		3.3		11.1		4.2		3.8		5.4		7.5		5.4		0.0		0.0		5.9		0.0		0.0		3.3		6.3		4.3		6.2		2.8		0.0		0.0		0.0		3.4		3.1		6.7

		Do not know / Do not answer		0.5		0.6		0.0		0.0		2.2		0.0		0.0		0.0		0.0		2.7		0.0		0.0		0.0		0.0		0.0		0.0		6.3		0.7		0.0		0.0		1.5		0.0		0.0		0.0		0.0		1.7		0.0		0.0

		FOR THE PURCHASE OF THE PLOT OF LAND YOU USED:

		Your savings		26.6		38.5		8.0		0.0		20.0		36.4		40.0		16.7		23.1		46.2		33.3		29.4		16.7		25.0		27.3		0.0		16.7		30.8		20.0		33.3		15.0		27.3		100.0		0.0		0.0		38.1		20.0		22.2

		The sale of another good		7.8		0.0		20.0		9.1		6.7		9.1		0.0		0.0		10.3		7.7		6.7		0.0		16.7		0.0		27.3		0.0		0.0		10.3		4.0		7.4		0.0		18.2		0.0		33.3		0.0		9.5		8.0		5.6

		A credit from a financial institution		14.1		17.9		8.0		0.0		26.7		9.1		40.0		25.0		12.8		7.7		26.7		5.9		0.0		25.0		9.1		100.0		0.0		12.8		16.0		18.5		15.0		9.1		0.0		0.0		0.0		19.0		8.0		16.7

		Donations or inheritance		53.1		46.2		64.0		90.9		46.7		45.5		40.0		58.3		53.8		46.2		40.0		64.7		66.7		50.0		36.4		0.0		83.3		46.2		64.0		44.4		70.0		45.5		0.0		66.7		100.0		38.1		64.0		55.6

		FOR DECIDING TO SELL, RENT OR LEND THE DWELLING YOU SHOULD

		Ask permission from someone		10.5		11.0		10.1		22.7		11.9		10.9		4.4		6.3		11.9		9.9		15.4		2.9		13.9		5.3		6.5		10.0		14.7		10.5		10.5		11.1		11.9		11.4		8.3		5.0		10.0		11.0		9.7		10.9

		Consult or ask for someone's opinion		51.7		52.6		50.8		54.5		50.0		52.2		50.0		52.1		51.3		52.1		47.2		50.0		61.1		60.5		54.8		56.7		44.1		48.7		57.3		64.8		42.9		50.0		25.0		35.0		35.0		48.7		57.6		45.3

		Make the decision alone		41.7		42.2		41.3		36.4		42.9		40.0		48.5		47.9		40.9		40.5		42.3		45.7		27.8		36.8		45.2		40.0		50.0		44.1		37.1		27.8		51.2		45.5		66.7		60.0		55.0		42.9		37.5		48.4

		Do not know		0.8		0.6		1.1		0.0		2.4		0.4		1.5		0.0		0.5		1.7		0.8		1.4		0.0		0.0		0.0		0.0		2.9		0.8		0.8		0.6		1.2		2.3		0.0		0.0		0.0		0.6		0.7		1.6

		FOR DECIDING TO SELL, RENT OR LEND THE AUTOMOBILE YOU SHOULD

		Ask permission from someone		4.2		4.7		2.2		3.0		6.7		3.3		5.6		2.1		5.3		2.7		6.3		5.4		4.3		0.0		0.0		0.0		6.3		5.3		1.6		3.2		7.7		0.0		0.0		7.7		0.0		6.8		3.1		3.3

		Consult or ask for someone's opinion		29.2		28.8		30.4		12.1		26.7		35.8		22.2		27.1		31.3		24.3		28.8		27.0		21.7		33.3		23.5		18.8		56.3		30.3		26.6		47.9		13.8		25.0		0.0		0.0		0.0		35.6		28.9		23.3

		Make the decision alone		68.1		68.8		65.2		84.8		68.9		62.5		72.2		70.8		64.9		75.7		67.5		67.6		73.9		66.7		76.5		81.3		43.8		65.8		73.4		51.1		78.5		77.8		100.0		92.3		100.0		59.3		68.0		76.7

		Do not know		0.5		0.0		2.2		0.0		0.0		0.8		0.0		0.0		0.8		0.0		1.3		0.0		0.0		0.0		0.0		0.0		0.0		0.7		0.0		0.0		1.5		0.0		0.0		0.0		0.0		1.7		0.0		0.0

		FOR DECIDING TO SELL, RENT OR LEND THE PLOT OF LAND YOU SHOULD

		Ask permission from someone		4.7		5.1		4.0		9.1		6.7		3.0		0.0		0.0		7.7		0.0		6.7		0.0		16.7		12.5		0.0		0.0		0.0		7.7		0.0		0.0		5.0		9.1		0.0		33.3		0.0		14.3		0.0		0.0

		Consult or ask for someone's opinion		42.2		35.9		52.0		54.5		40.0		30.3		100.0		41.7		43.6		38.5		46.7		29.4		50.0		50.0		45.5		0.0		50.0		46.2		36.0		51.9		40.0		27.3		0.0		33.3		100.0		33.3		48.0		44.4

		Make the decision alone		54.7		61.5		44.0		36.4		53.3		66.7		20.0		58.3		53.8		53.8		53.3		70.6		33.3		37.5		54.5		100.0		50.0		51.3		60.0		51.9		55.0		63.6		100.0		33.3		0.0		61.9		52.0		50.0

		Do not know		1.6		0.0		4.0		0.0		0.0		3.0		0.0		0.0		0.0		7.7		0.0		5.9		0.0		0.0		0.0		0.0		0.0		0.0		4.0		3.7		0.0		0.0		0.0		0.0		0.0		0.0		0.0		5.6
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